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Abstract

In this article, the focus is given to the use of social media websites and facebook in public relations activism
in the archives and given to concerns about appropriate uses of social media. In today’s digital era, social media
are considered alternative platforms where users can exchange ideas with each other quickly and easily. Public
relations persons who work for the archives need to have knowledge and understanding of these technologies.
Based upon this fact, this study explores three topics concerning public relations services in the archives. The
mentioned topics are (i) types of social media which are beneficial to public relations services in the organization
(i), methods of public relations, and (iii) the ways to use social media as public relations tools. Through this study,
three concerns about the use of social media are found as follows: ethics in archives, considering before posting,

and avoiding offensive language and opinions on social media.
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