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Abstract

The article aims to explore the health information behavior of local women village health volunteers (VHVs)
in preventing, keeping surveillance, and controlling the COVID-19 pandemic in Chiang Mai Province. The study
employed quantitative research methods that used a questionnaire as the research instrument. The sample
consisted of 250 local women village health volunteers who habituated within the four subdistricts located in Mueang
Chiang Mai District, Chiang Mai Province. They are Suthep, Mae Hia, Fa Ham, and Tha Sala Subdistricts. The
statistics used for statistical description were frequency, percentage, mean and standard deviation. The findings
illustrate that the health information behavior of local women VHVs is at a high level. They need health information
for knowledge dissemination in preventing and controlling the spread of the coronavirus, and in keeping surveillance.
Health information is thus sought from reliable sources of information. The health information they acquired was
efficiently used to solve problems, including selecting health information/knowledge from clearly identified sources.
The problems found in-between the VHVs’ fieldwork are at a low level, which clearly shows that most local women
VHVs had possessed technological device(s) or equipment(s) for seeking health information/related knowledge

Again, they can appropriately proceed with information behavior in terms of health information use.

Keywords: 1. Information behavior 2. Health information 3. Local women village health volunteers 4. COVID-19
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