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An employment-experience study of housekeepers with hearing disabilities

for modularized system design
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Abstract

Although demand for labor in the service sector continues to rise, people who are deaf or hard of hearing (DHH)
still face persistent barriers to employment and are frequently excluded from job opportunities. This qualitative
research aims to investigate the experiences, challenges, and potential solutions related to the employment of
DHH housekeepers. In-depth interviews were conducted with five employers and seven DHH housekeepers, and
the data were analyzed using content analysis. The findings indicate that employers generally hold positive attitudes
and express high satisfaction with the performance of DHH employees. These workers are described as diligent,
patient, punctual, and attentive, consistently minimizing errors through careful execution. The DHH housekeepers
themselves reported enjoying their work and found it easy to learn through observation and imitation of supervisors
or colleagues—an approach shown to be highly effective. The results were also synthesized into modular system
requirements to support the future development of a service platform for DHH housekeepers. This research contributes
to efforts to reduce social inequality by providing empirical evidence of the capabilities of a group often marginalized
in the labor market. Practical implications include the development of inclusive platforms, adaptation of job design
to align with DHH workers’ strengths, and use of the findings to inform public policy promoting the employment of

persons with disabilities.
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