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Abstract

The COVID-19 pandemic posed unprecedented challenges to entrepreneurs in Hat Yai, a major commercial
hub in Southern Thailand. Amid rapid and profound disruptions, entrepreneurs’ narratives provide valuable insight
into how language is used to make sense of crisis experiences. This study aims to investigate the linguistic
strategies employed in the business narratives of Hat Yai entrepreneurs and to examine how these strategies
reflect their social cognition. Using a qualitative research approach, in-depth interviews were conducted with 14
entrepreneurs from businesses of varying sizes, selected through purposive sampling. The participants shared
first-hand experiences of managing their businesses during the COVID-19 crisis. The data were analyzed using
linguistic analytical frameworks. The findings reveal two major categories of linguistic strategies. The first category,
main strategies, comprises four sub-strategies: lexical choice, rhetorical questions, metaphor, and repetition. The
second category, supplementary strategies, consists of five sub-strategies: implicature, supplementary exclamations,
modality, impolite expressions, and idiomatic expressions. These linguistic strategies reflect various dimensions
of the entrepreneurs’ thoughts and emotions, particularly feelings of dissatisfaction, disappointment, and a perceived
lack of solutions to business-related problems. The narratives also convey entrepreneurs’ perspectives on business
practices, coping strategies, and problem-solving approaches. Furthermore, the findings illustrate how Thai cultural
values are embedded in linguistic expression, highlighting entrepreneurs’ roles as key drivers of the local economy.
The study demonstrates that entrepreneurs’ narratives serve as an important resource for understanding learning

processes and business problem-solving during times of crisis.
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