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Abstract

The donation discourse produced and distributed by YouTubers in new media is a discourse that attracts the
interest of consumers. This is because they believe that donations can improve the lives of those in difficult
situations. However, consumers’ discourse both accepts and resists the behavior and actions of YouTubers,
including criticism of government work. The importance of this topic has led the researcher to analyze the lexical
choices used to convey the function of expressing consumers’ opinions in donation-related discourse. The researcher
collected comment messages from 82 videos on the Pimrypie YouTube channel and selected the first 50 comments
from each video, totaling 4,100 messages. The research results indicate that consumer discourse employs five
specific lexical choices when expressing opinions about donation discourse: choices related to YouTubers, recipients,
oneself, government agencies, and other miscellaneous topics. These lexical choices reflect six communication
functions: encouraging others to share emotions, criticizing the work of the state, indicating support for YouTubers
and donors, creating desirable role models, referring to guidelines for appropriate behavior, and asking for help
from YouTubers. The results of this research reveal both acceptance and resistance in consumer discourse
regarding donations. Additionally, these findings can be used to interpret a set of ideas and ideologies through the

lens of critical discourse analysis.
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