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Abstract

Economic, social, and regulatory changes have significantly altered the urban landscape and way of life in
the Rattanakosin Island area. This research aims to explore and document the cultural capital associated with
traditional arts and crafts in contemporary Rattanakosin Island and to develop promotional media that supports
cultural tourism in this context. The study also evaluates user satisfaction with the developed media. A mixed-method
approach was employed, combining literature reviews, surveys, interviews, and questionnaires to identify the
media preferences of the target groups—both tourists and local residents. A comparative analysis of historical
documentation and expert interviews revealed that the current state of craftmanship differs considerably from its
past, transitioning from artisan-based communities to commercial zones. Based on these findings, a video titled
“One Day with Art and Craft in Rattanakosin Island” was produced, with emerged as the most preferred media
format among respondents. Evaluation results show a high level of satisfaction across all criteria, particularly in
terms of improved knowledge and understanding of the artisan community. A statistically significant difference
(p < 0.05) was observed in participants’ understanding before and after viewing the video. The promotional media
effectively communicates the transformation of Rattanakosin Island over time, enhances tourist awareness and
engagement with local craft communities, and contributes to broader efforts to foster community, social, and

national development.
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