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Abstract

Social media has become an important part of people’s lives around the world, especially among the youth,
particularly Generation Z. While it offers many advantages, it also has negative effects. Therefore, the purpose of
this research is to study the factors related to negative feelings arising from the use of social media that influence
mental health among Vietnamese Generation Z. Data were collected using a questionnaire from a sample of 400
individuals, both women and men, who have experience using social media. Statistical methods used for data
analysis included percentages and multiple regression analysis. The results showed that the majority of respondents
were single (52.50%) and held a bachelor's degree (65.25%). Regarding social media usage, 25.25% reported
using social media daily. The study identified three factors of negative feelings from social media usage influencing
mental health among Vietnamese Generation Z: stress related to being neglected, stress related to negative
reactions, and stress related to social media fatigue. Multiple regression analysis revealed that stress related to
being neglected and stress related to negative reactions significantly influenced negative mental health outcomes.
The findings highlight the negative impacts of social media use and provides insights into the behaviors of
Vietnamese Generation Z, which are similar to those of Thai Generation Z. This understanding can contribute to

better preparation and guidance for appropriate social media use.
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