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Abstract

This research is three-fold. First, it aims to study bakery product elements and marketing strategies.
Second, it aims to study the graphic design that can express flavors, looks and qualities of a product. Third,
it aims to evaluate customers’ perception and satisfaction of the graphics. The wholesale bakery product is
presented as a case study. The samples of this research are 246 bakery product seller in Bangkok district.
Data are collected by interviewing and analyzed by calculating the percentages, the arithmetic mean and
standard deviation. The results are as follows.

1. If the target is clear, the packaging can be designed to meet the needs of the target customers.
Moreover, product placement is also a key of marketing strategy in wholesale bakery products.

2. Consumers agree that packaging is what attracts customers’ attention. From the appearance, the
flavor of the product can be easily predicted. Most consumers purchase the product based on the looks of the
packaging with some pictures, paintings and designed graphics including the product visibility and whether
information of the key ingredients is provided. The factors that communicate flavors, looks and feels as well
as the quality of the product consists of background color, illustrations, shape and form and the information
on the packaging.

3. Complete information with images and captions on the packaging make the consumers feel more
confident about the products. Fine packaging with modern forms and attractive colors can draw consumers’

attention and satisfaction.

Keywords: 1. Wholesale bakery. 2. Package design. 3. Packages. 4. To perceive.
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