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Impact Assessment of Stakeholders of Crude Spill Problem in Rayong

Province: Mixed Method Research

Pattrawadee Makmee®

Abstract

This study was mixed method research comprised of two main objectives:
(1) to study and analyze the impact of oil spill on stakeholders, and (2) to evaluate
the impact on stakeholders in Tambon Phe, Rayong Province. The research
sample was 993 residents. 40 people were obtained by purposive sampling
method for qualitative studies while the other 953 participants were selected using
stratified random sampling. Research instrument were of three types as follows:
(1) questionnaire for public opinions survey about oil spill in Ao Prao area, Koh
Samet, Rayong Province, (2) interview form eliciting information about the impact
of oil spill situation on residents’ lifestyle in Koh Samet, Rayong Province and (3)
a basic knowledge test about environmental impacts. Data were analyzed using
content analysis for qualitative study and descriptive statistics, including
percentage, mean and standard deviation for quantitative analysis.

The results were as follows. (1) The impact of oil spill on the fishery was
diminished through time. (2) The impact on life style mainly affected services and
trading to tourist. When the number of tourist reduced, it resulted in insufficient
income to support local people’s daily expenses. (3) The impact on tourism
businesses was the decrease of tourists, especially Thai visitors. When they knew
the situation of oil spill, they were hesitated to visit the island or changed their
destinations. For international tourists who already reserved tour packages prior
to the incident, they still came to the island as planned. (4) In terms of the
knowledge of oil spill and best practice, the majority of people lacked knowledge
about oil spill and how to properly cope with the situation. (5) The assessment
of the impact and the development of residents’ knowledge, it was found that the

residents still lacked understanding, there was a lack of cooperation between

% Lecturer at The College of Research Methodology and Cognitive Science, Burapha

University, Chonburi, Thailand. Email address: pattrawadee@gmail.com
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responsible organizations and some people suspected the fairness of the
compensation scheme. To increase the residents’ knowledge, the researcher has
prepared “The manual for residents: knowledge and basic guidelines when facing
oil spill”. (6) The follow-up and surveillance needed to focus on the mental state
of the people who live on the island, business owners and relevant agencies.
They should work in collaboration to study and find the policies to support

sustainable and thriving tourism.

Keywords : 1.Impact evaluation 2.0il spill 3.Mixed method research
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