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Rehabilitation counseling for deaf people
Malynn Naovanan® and Tidarat Nongthongb*

Abstract

Rehabilitation counseling for deaf and hearing impaired people is a communication process
between the counselor and the deaf and hearing impaired people. The objectives of providing
rehabilitation counseling service are to assist the deaf and hearing impaired people to better cope with
the frustrations they encounter in their daily life and to help them develop self-awareness and self-
understanding as well as to accept, not only their own limitations, but the limitations of others and the
influence of social factors. In addition, this will help them to learn how to handle their different situation
and use positive thinking to get through life crisis.

It is commonly preferred by the deaf and hearing impaired to receive counseling from those
who have the same challenges and disabilities. Therefore, it is widely hoped among counseling
professionals to increase the number of both disabled and non-disabled counselors. The desired
qualifications of counselors should include having experience in counseling and working closely with
the deaf and hearing impaired, a positive attitude, and an unconditional understanding and acceptance
of cultural differences that exist for the Deaf and hearing impaired. Counselor should also be highly
proficient in sign language and other non-verbal means of communication in order to fluently communicate
and interpersonally associate with the Deaf and hearing impaired on a two-way basis. It is recommended
that government agencies recognize the importance of individuals, both disabled and non-
disabled, in the deaf and hearing impairment counseling profession. Organizations that work with the

Deaf and hearing impaired should also offer rehabilitation counselor positions within the organization.

Keywords: 1. Rehabilitation counseling for PWDs 2. Deaf people.

® Rehabilitation counselor Counseling Unit, Rehabilitation and Disability Support Services Section, Office of Academic Services and
Research Ratchasuda College, Mahidol University, Nakhon Pathom, Thailand. Email address: malynn.nao@mahidol.ac.th

Tel: 09 7237 3636

* Rehabilitation counselor (Senior Professional Level) Counseling Unit, Rehabilitation and Disability Support Services Section,
Office of Academic Services and Research Ratchasuda College, Mahidol University, Nakhon Pathom, Thailand.

Email address: tidarat.non@mahidol.ac.th Tel: 08 1741 8810
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