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Marketing Strategy of the Crispy Treats, Songkhla Province

Wiwat Jankingthong®

Abstract

The purpose of this research is to study 1) consumer behavior towards
the Crispy Treats, Songkhla province, 2) marketing strategy affecting consumer
purchase decision towards the Crispy Treats, Songkhla province, and 3) designing
the package and label of the Crispy Treats, Songkhla province. This research is
a mix method and the subjects in this research were four hundred consumer by
using accidental sampling. Data were collected by questionnaires. The reliability
of 5 variables between 0.86 — 0.93. Statistical procedures employed in the data
analysis were percentage, mean, and standard deviation. The results of this
research revealed that the consumers’ major objective of purchase for eating.
The frequency of the Crispy Treats, Songkhla province consumption per week
were once per week about 2 - 3 pack per time. Consumers buy at about 10:01
am to 1:00 pm. The results in term of marketing strategy affecting consumer
purchase decision towards the Crispy Treats, Songkhla province, show that,
marketing strategy affecting consumer purchase decision was at all aspects high
level, except that the promotion was at moderate level. Designing the package
and label of the Crispy Treats, Songkhla province, show that the level of consumer’

satisfactions of the marketing strategy was at the high level in most aspects.

Keyword: 1. Marketing Strategy 2. Crispy Treats 3. Songkhla Province

2 Assistant Professor, Ph.D. at Department of marketing, Hatyai Business

School, Hatyai University, Songkhla, Thailand. Email address: janwiwat@gmail.com
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