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Abstract

Department of Environmental Quality Promotion (DEQP) has implemented the project to promote
participation in environmentally friendly hotel (Green Hotel). Enhancement of more efficient consumption
of energy and environmental resources and better environmental quality management are expected from
participating hotels. Assessment criteria of environmentally friendly service for hospitality industry in Thailand
have been developed and used as a guideline for participating hotels in this Green Hotel project. The criteria
compose of 6 major aspects or 45 indices with full mark of 150 scores. Rewards for participants are
categorized into three classes of gold, silver and bronze. During project years of 2016 and 2017, there were
totally 146 participating hotels, 119 of which were supported by DEQP budget, while the others were
supported by Designated Areas for Sustainable Tourism Administration (Public Organization) (DASTA). After
the assessment of total 146 participating hotels, there were 52 hotels recognized as gold class score, while
there were 39 hotels received silver class score and another 42 hotels received bronze class score.
The others (13 hotels) got only certificate for participation. The results of assessment were in the range of
62-136 scores, the average of which was 110 scores (or 73% of full mark). In conclusion, this Green Hotel
project helps the participants to learn how to practice environmentally friendly service. They have gained
more understand about the importance of gathering resources consumption rate and how to analyze and

utilize those data.
Keywords : green hotels; environmentally friendly hotels; tourism; hospitality industry; recycling
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