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ABSTRACT

The purposes of this study were to study the conditions and the problems for the services
and also study the guidelines to develop excellent services on census registration with
individuals detail and identify cards on local registration office of Muang Kamphaeng Phet
Municipality, Naimuang sub-district, Muang Kamphaneg Phet District, Kamphaeng Phet
Province. The samples consisted of 415 persons and 17 properts. The research instrument
were questionnaires and interview. The data were analyzed using percentage , mean, standard
deviation content analysis and frequency distribution. The research findings were as follow :
overall, the average service conditions are moderate level, the highest mean was the services.
Overall, service issues are moderate level, the highest mean was the services. As the
guidelines, public relations officers should present appropriated ability and personality in their
field. They should check document and advice all process to people for further
understanding. Officers should utilize information technology for document protection

and data searching in order to be convenient and save time. Officers should arrange

counter service and sufficient chairs to facilitate people as modern as private sector.

Keywords : The Guidelines to Develop / Excellent Services / Census Registration with
Individuals’ Detail / Identify Card.
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