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ABSTRACT
The purpose of this independent study were: (1) To study the opinion level about
environment and tourism motivation, public transport system, quality of accommodation,
tourism activities management, various facilities of cultural and natural tourism of Chinese
tourists decision-making in Wuzhen. (2) to study tourism components that influence decision
making to travel natural and cultural yourism of Chinese tourists in Wuzhen City, Zhejiang
Province, People’s Republic of China. The sampling group of Wuzhen tourists, consisting of
384 people. The tool is a questionnaire with descriptive statistics, percentage, average,
standard deviation and inferential statistics by Multiple regression analysis and enter selection
technique. The outcomes of independent study revealed that the opinions level of
environment and tourism motivation and tourists decision-making are high level (mean=3.64),
followed by tourism activities management (mean=3.63), Public transport system (mean=3.60),
Various facilities (mean=3.59) and the last quality of the accommodation (mean=3.55). These
factors were valued at most level. The outcomes of multiple regression analyzed that the
tourism activities management had direct effect toward tourists decision making, coefficient is
equal to 0.305, and followed by environment and tourism motivation had direct effect toward
tourists decision-making, coefficient is equal to 0.220, public transport system had direct effect
toward tourists decision-making, coefficient is equal to 0.152, various facilities had direct effect
toward tourists decision-making, coefficient is equal to 0.151. All factors were significant at

0.05, accepted quality of accommodation had no direct effect toward tourists decision-making.

Keywards : Tourism Components / Tourist Decision Making/Natural and Cultural Tourism/

Chinese Tourists
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