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ABSTRACT
The purposes of this research were 1) to study the problems and requirements for English for
communication of Ayutthaya’s railway station personnel in the rush hour and 2) to develop
the English handbook for communication in the rush hour and 3) to find out the results of its
implementation. The research methodology employed was research & development. Thirty
two of this railway station personnel served as the key informants for this research study. The
research instruments used for data collection were scheduled observation, in-depth interview
and the use of the English handbook. The content analysis was used to analyze the
qualitative data. The findings revealed that the communication between the railway station
personnel and the international passengers who are mostly Asian and European nations
whose English is limited causes understanding problems during the rush hour time. Moreover,
the station announcer’s voice and loud noises of many passengers created more
miscommunication. However, the use of the English handbook which contains short and easy
phrases, body language, visuals, voice inflections and signals was a necessary material to solve
the problems. The outcome of this study showed that the English communication following

the Enslish handbook made fast communication services.

Keywords : Development of English / English for Communication /

English Communication Handbook
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19 “Could you please tell me where the restroom is?” %38 “Are there any public toilets
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foensld Snvarnsdeu Wudu
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sumudesnslinndanguwuin gliinsdesnmsgiionvdnguiiannsaldnuaia
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Temaselumsegliuinsiiszeznatlumsvhnu laedosnsunFeuludessliuinmslubosieg
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nsldn1wviimia (body language) NslHdes (voice inflection) n1sldgunin (visual) uagnsled
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1) MsinmIswasnIsEue | Hi
T utemae Excuse me, ticket please.

2) NMIAUMIAINADINIT | Where’re you going?

VOUNLAS For when?

One ticket?/For how many people?/How many tickets?
Single or return?

First class or second class? (Inmnusenev)

Your name, please?
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f1519% 1 (519)

unil 19819
3) NTLAUDNITUSNIS 1" class, 800 Baht.

First class, private room, air-condition. (gnmusenau)
Express train no. 1, time: 19.44 (lgmis1anauazaitialsenau)
Two tickets, total 1,600 Baht.

4) nsudadeya i The train’s coming in a few minutes. (WALFEe3)
AU Behind the line. (i@ idnunminnazddiusenav)
5) LAUNI9NISHAUNG Take a train to Sawankhalok and take a bus to Sukhothai.

3. NaN1INARBIANBNWISINAY WU liuInsanunsaldduiuniwdingy awvimng
sunn Thdsdunsidudn wasnslidyaalunisdearsiieliusmsiurnsmsdssmalaviuna Tng
A giuinsldnmewdnguiissudedlunisdeasiiduiidilosaglisiludewngmsedian
A33 TuningAnuglagansinenaunsailanisldnudnguindideinunliegsienmeuas
ssddmasensldalunisuinisvesaniilsalilituuasdalnadedestenshinuilagans
andsvseturuIusalviiin lufidwemaduuazlifiotime Fadulumuduiinuszdriuildlinands
Jgymmaniannisuiivdvesyliuinislutimaasnaenszesiam 2 dav Tuseuliguiey
2564
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Laidginisdunvalingal ssyana naenszezan 2 Weou wie 8 dUani agldsumnauinnisld

Y ao & ° 1y Y a % g X - =~ a 2 & o
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1. ‘i’jzymLLazmmﬁaamiﬁuaa;ﬂﬁﬁmﬁwﬁluﬂisLﬁuﬁwﬁmﬁaﬁ
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1338903 Promwatcharanon & Chatreepinyo (2018, pp. 164) find1131959995195d 1m0 sl
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UEnsiifigeUsasdluizeanmslianudioiieingnidesnseslsuasiaueviouinisludsdignin
#8905 (Kanchananimmarn, Choocharoengrat & Puwaset, 2020, p.15)
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pocket book fiannaaldsuateq Inefisutssleniidu nsedu wilifosmsduuiiizuuuulsslen
o1 Tunn iunmemienis Sddwidsllasaldnuldagluialuassu seandesivamideises
mMswTinygNsAeasnwSinguiiiensvieuflendmiururungusuyd ngamwamuas (Kakham,
2018, pp.61-67) finamlassiudsnsldnmusanguiinuluniddedsuuuunwniiing & nsvdu way
FiiruniseusudesmsuniBeulusy pocket book Adnshluldmnfikazdanwilneiiudeilinnd
donAdes (Onkao, 2019, p.240) naniiFeusisnsaiiensiFouLuy pocket book Aifiduruma
mwé’aﬂqwguﬂ $1e9 TlHluTInUszs Ty

2. frumsimungiienndinguiadulssiuddnyianlumaded fitldiaudtonsld
adngulsiiaanmdutenimnzautuanumsalunisvhandagi Lﬁuﬂwsﬁwlﬂisﬁﬂiziamu“lﬁ
751 neifidevesndednenslinndenguanasguuaznwdenguluaanssu o Fosdminedai

N’JR]EJWGNUW‘U‘LJLW’EJUTVI’NTUE{‘UiuLﬂ‘uﬂ’]i@ﬂ"di’]ﬂ M543

N Advaou o

M990 2 UARINTBIBINGBINATTILLAENWISINg WU LT SFUNGITe iU

AWITINOBUINTFIU AMW1DINEIULIANIITU

What date will you be travelling? / What is your travel For when?
date?/ What date would you like me to book this ticket for?

How many tickets would you like to buy? One ticket?

Would you prefer a single or return ticket? / Would you like | Single or return?

a single or a return?

Would you prefer the first class or the second class?/ First First class or second class?
class or second class, which would you prefer? (gnmisznev)
Can | have your name please? Your name, please?

Mnmsanrhawsngunasguliegialulussuumsfinudausefinaudstiagiuie
anansanuiiuandesiney 1wy wilsde dsBeu Sumedidn ngidnisAnwdaldunag enasd
Un3nIs ‘L‘hmmé’qﬂqwu'1mmuﬁiﬂiﬁﬁmdﬂﬁﬁwﬁﬂﬁmmwu’%wﬁLLﬁﬁW%ﬁﬂUﬁ%’NLﬂuuw
aunuiiteltlunuewsely awumﬂ%mmmnqwamLﬂuiﬂl,l,ausmmLmﬂmmmﬂ'lﬂﬁzmwwmﬂqw
TunasSuiifisoimundadummmsaiate fmsad

M19199 3 LAAIUNAUNUITENINNTHIBINGBUINTFILLALABI8INg AL B

AWIBINUNINTFIU Medengeluansssu
Passenger: Hello. I would like to buy a ticket to Passenger: | One ticket to Chiangmai.
Chiangmai.
Clerk: When would you like to travel? Clerk: For when?
Passenger: I would like to travel on tomorrow. Passenger: | Tomorrow.
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A1519% 3 (519)

AWIDINUNINTFIU Medenguluiansssu
Clerk: Would you like a single or return ticket? | Clerk: A single or return?
Passenger: I need a single ticket please. Passenger: | Single, please. When is it?

What time does it arrive?
Clerk: The train is scheduled to arrive at 9.47 Clerk: 9.47

am.

NMTSIENINTUTBUTIBY Mwdanguanaspuiisuustlenen i fiaazamenin
agviouianssnvonsldnmmauuuisure s wesnwsinguisidesannifugunuuldmanny
wndafunalfinailunsdoasuuuazadlfinauuniwnndddnituiiogsn luuei
amangquiiiteianduiiunsinssiussdaaneiauldsuuuuiidy nsgdu Wilade Lidudeu
T laiilos assUszifunsioans lidnsanansaldnmnlfesnanemenasglasasienid
annsadlaldviufiuilunansdu visduuinsangulasiaiishensaiudidsasdimdfmiedi
fawodeansiuiFowuarsndudenisdoans nefmuadunavhlildnardesnitlumsdeaniionms
U313 Mudinguunsgutuenailuldluusanumsalldusliiieedenumngauden s ulg
TunasSuvemmilsalwegssnszidesanliifulumumindomisvesdliuinsuas hiviusonan
fisBusazsommpaiiflasansdnnglilfiiesnmssnquusidertumiondeidssndusedy
mwdanguidunnaafisaiiensieaslussg inguszasiunnniinisdeansegisgnaesmauuy
uruassIudnvesn e avtusUuuuuardnumemsldnwondlidulumunvsingunsguds
Unngegluszuumsfinn aeardesiuuuiaun milinwdingulugiuzniwinas (English as a
Lingua Franca) vi3e ELF Hunslinunssnguitlilunsdomsseninedifinwusiuasiiumms
Fausssuiuannaiu Tagliddsfeidynaziduiivesnwwidelsl (Bayyurt, Kurt, Oztekin, Guerra,
Cavalheiro & Pereira, 2019, pp.185-202) Wazdonnasdiunuivy Solhi, Mert, Celen & Kisa (2021,
p.458) Aldvinn9ideiFes msusuiiunasyezevemilidefounvidngulsadeuisondnwives
fgurauiassmenst Tntidedsuildtuegiunaninslidununyilunsdeans fnslénelulad
mMaUsziiunues udlunemsafudunidenduiideunnsesnsailiifiansssudaadunisly
mwdangulugmugnivinans ELF) Suduwaliind@nuiliiannsoldénundinguudaniieusuly
Wi wardenARediUNWITBTIRMNMEINTEEnToswasinAnwUTaanTdulnglunisdnnis
Soumsasuasliindnuillonadoasiugaunuiiituumduinusssuiunnsstuusdliaosjady
TitnAnwdanuausamilouduidnvesn1e (Ambele & Boonsuk, 2020, p.1)

wigdlsiramafetlbildluinsdend duudevsslonnndnguiissestaden
WSIZHANNSHRILILALNAARILERILTALIN N151E9n1w1mMe (body language) nsdides (voice
inflection) n1sldgunn (visuals) uagnislddayayns (giving signals) anunsaanatlunisieansas
Paelinmsdemsnniuanduiidlanedeiu wu msssusamuunnisestusolwagldinau
wnusdgmmualddieldnmnuans nsuennasalidensldihiedluiinsaaisadiiethasnues
fasanslifiausandeluvneiidemsuifidsssunu nsdutudediimnniulurueifidowmn
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SUNIU mnﬂwunuf‘mLﬁ@dﬂé’ﬁgﬁgﬂﬁﬁﬁ’hL’Jmsmiwﬁ’wa”m%mummLLazL&ﬁ‘c’JuW%@ﬂumi‘[ma’li
Hudu Fodunumaniifanuaenadosfunanuitedlddnuniunsutsiuneduuuifivssmalng
(Inkaew, 2018, p.42) Fedumnuin Lﬁagiawms?iqhﬂﬁt,i‘]uLfﬁ”waamwmﬂ%mmé’qﬂqu Aaunulina
grslumahardlafsiuasfulasdenduasustlonisn maadithedvieuisselon
manradauazn1sldniwvimng
nsangiienuSinquiifidon 5 un ldun ) mavinmeusrnsauslimuteide

2) MIAUMANINADINITVBIFLALAT 3) NISLaUBNITUINST 4) MsTAUUEEY uag 5) Ldunang
iuma Failomasnadesiu Kakham (2018, pp.61-67) fivhiteisasmswauninuen1sdeans
mwdanguilonsvisaiisadmiurmungusuy3 njmmuvuas LLazﬁNaaéﬂuﬁmfwﬁwwﬂuﬁuﬁ
ABANIINWITINGBATUNITINTINY NI1TUBNNI NTUTTUIEHEANN wazaenAaadiu Phengkona,
Na Thongkaew, Raksapol, Jittapraphan & Popthawee. (2017, p.44) Limﬂ”ﬁwmumaﬂam&lﬂamm
andinquitenisdeasdmiunmsviesilealneyums Inefiutsunou wu Mstoreiudiuasing
nsasuawarUandune Tasagy SusfunidsulumAdeindeiunuiseiuwsideisniulua
wiudnAemsdenldmiidu s1e assuseiu Wlaldui FsilgUuuuuANINN SN UINATEIL
msztdumsdeansseninayanalunaisdunasiunens muunanwsangulugius
Mw1na73 (English as a Lingua Franca) sufunslinagnsdulunislinndanquogiadiussavam
ileussqinguszasivesnisdeans

3. funansvaassgiie :nnsdanauazdunivalnuiliuimsiianela awnsadeansiu
fasansandldiiiduiunm flasasimdlifinsdounundurdeliulaudalunusotu
Tamanudu unsdeaafissuinfiduiidlausdlisuiuiomedwioddnads nannmsld
aeugiodeillimuilnsasiemninndmiotusalninuu lifethmmuazmsiures ua
nanpsdsaenadntunInTareuLUVa I mdongidofeduTusnfiaoniiifeunnuidad
Tomadanauardunuainnedeildsusmouihnsldnmduiatu dalbummegliuineld
aendangunuigifeiaunddnslddunlusinuiidy drlade Weliuites ludoudomniu
nsUszifunsAeansiingustasdviuil Tnsguuuusananensiimsanveudeiidnualsidulumy
hensalmuuuuisusuieananifunsieasseninyarasndliifumsnislunaisduasnades
fuuwAanguiFesdnunrmidemssviyanaititnisdeansszrinsyanalliunmsdoanstsdiany
Hudusuasiidnvarliidumssgaininsieasussiandutazfunsdeasiilallfdaieguuuy
Waolhensaln1weg19ATInsataLa (Treesakul, 2008, p. 211) donAdeIiuNUATERUNUITEE0s
mMaWuinuensdeasnwsinguilensvieafisaluguvungusuy’ Taefsuuuummssnguiline
& nsedu warlii@umams (Kakham, 2018, pp. 61-67) LazdonAassiuaIuidy (Onkao, 2019, p.
241) finamismsdavhaiionndinguiidauanssinguiulsslondu q de q Adlunsufo
wihfaedmiuinaeilen
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daiauauu
Tatauauuzlunsinan1sideluly

1. ludsifudedunuFesnmslimmssnguidideianndanuunnsaainniusnge
wnsgruiitogluszuunmefnuudliannsaldldluaniunisaiaiedu fidvveiausliinivinss
meguazienyu davidensiBou (milsde MsniFeu unidsussulat audio CD “a ) uazdnnsSeu
msaeuliiuniZeunazinssufivarnvanglunsldnudnguluaniunisaiasefiunnenedty laidney
Wumslimulusziunienis Amemsvdeliibumans msldmwlunadeusaevielssdu msld
mwsevnaillldfudvesnwsnguiediu msilshediioivarnmans nisaeuliiis
Smusssunsdeansvesausineiamsssy uiu Insdsdsnaniloglummmsaiasausdlilmidunsda
nsAnwiAnntindnnsBafngaunsaiiuuiiug viedafafusuuuuiivesnufmeimanans
wnAnN¥danguluguen1¥InNae (English as a Lingua Franca) fsedndlunudsed

Tushunsdefineusuifioodnflduiu aggaoumsiinvinnussafivanslunsliliungs

MuwdanquiitensdeansluenInaiedsoraunniainamndinguunnsgiu udlilvdefineususng
mudnnileeEunlunisderiodlaesitmsaziimsldnunsnguaaiuneed 1wy nsvinme
AuNsuuzIauLee “Hello, my name is ... . Where are you from? | am from ... . Pleased to
meet you.” Bsusingegluenansniseusiliituidmihiiannisal uindulsiusnglumsldanly
anunselaswesanisalviogsen Wudu

2. Uszindlngldneldndnannsvieniiensufeinvieaiisinmd gramnssuvioniondy
ufunmIuing mnagsestemslineiiienuuinmsfidelimainmuideimnzanuuingg
Awdiusiunan msuinmsiigndes sani5s Jadudsiignndianuanemis msldnmussngulu
sUMUUTAY nwdy dddeisdmadaidaddinatosadumsuin seddedannsaluléfunuuinig
Andnenddls 1wy anrdsalwludavindu vimseemFemesmszuurudseasisy gsiavevesiisyan
anuuing lssusu Suens Uinsgnéngauandeimuiuaznindely Wudu

forausuurlunmsifoadeoly

1. msfinsfinwrienmiornnsldnwsnguidladedsdsuuuuidu nsedu T
uenmdeluann msléniwivimis msldnm matiudswszaslidygraud Sdludgpilathed
anunsndgliinisdeanstudugvinannisnnndsiu wu mayeludeyafidrdny nslided
Aauimsaunsasuivdovhenudlaedilaglifesseaudming s

2. msfimsfnunisldnudngulunuedndy q idviunvieanmilymuandneiu
sty wu nsldnmudinguuesyauinisgnAnuaudTIvnTs Weassndudn Tsausy Dy

3. faudhnuideifinismsnaeudeyannmadunauasdunivaiuuvannd utidesanly
mATeilfdnAnyiiinnuiuitsisansuiiifoduasiiinevsy Jeenagludeinaiauli
Bossudeya aztummiaidelundaiely Swewausluaemunguerdn wu fUssnaumsitin
Tsausu 5 Sruemns Wusiu
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