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ABSTRACT
The purpose of this research were: 1) to improve the quality of tourism products based on
community characteristics 2) to enhance the potential between three generations and
network partners in the interests of sustainability and 3) to assess the income and second job
before and after of the research project participants. The population used in the research was
members of three generations: elderly people, working-age people, and youths living in Lo
Sub-district and Hong Hin Sub-district, Chun District, Phayao Province. The sample group
consisted of 5 community business groups, community leaders, and community members,
totaling 50 people. Research methods combine Participatory Research with Action Research
including Qualitative Research) together. The methods for analyzing qualitative research data
began from the outset until the end of the study. Data analysis was a process of creating

intellectual knowledge and enhancing the potential of people over three generations in terms
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of business operations in Wiang Lo Ancient Town. The result of the study found that the
community had a community product identity, classified into 1) natural capital, 2) significant
ancient sites, 3) lifestyle and related resources, namely fish in the Ing River, and 4) local
wisdom, namely basketwork, using the identity of the training to develop products together
with product design experts from the Vassana brand and got prototype souvenir products. The
acquired identity was honed in order to create prototype products of auspicious souvenirs
that boosted good fortune and morale, while retaining the character of Wiang Lo Ancient
Town, in collaboration with specialists or product design scholars from the Vassana Brand. The
auspicious souvenirs were made from bamboo strips, a local resource. In addition, basketwork
skills were a handicraft that represented knowledge and wisdom inherited from valued
ancestors. In relation to objective number 1, product quality development must focus on the
following main issues: 1) The local wisdom development, 2) Product quality development,
and 3) Developing Creative Tourism Activity in relation to objective number 2, raising the joint
potential of three generations and network partners for sustainability to promote the
establishment of a community business group with an organizational structure, namely “Wiang
Lor Craft” with 20 original members. There is an organizational structure of the group and
assigned appropriate roles according to the following details: 1) Elderly people had the role of
being the leaders in passing on the knowledge and wisdom of basketwork, 2) Working-age
people had a crucial role in the creation of diverse products and group management, and

3) Youths had the role in customer marketing communication for public relations through the
Facebook Page once a week. In relation to objective number 3, the number of community
business group members increased by 72.73 percent; the number of community members
with additional careers increased by 36.36 percent; community members’ income from work
increased by 36.36 percent; and the number of community members selling products via

online channels increased by 9.09 percent.

Keywords : Improving Potential / Three Generations /

Development of Tourism Products / Community Characteristics
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