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ABSTRACT
This research aims to develop ceramic tableware products for the elderly using Quality
Function Deployment (QFD), diverging from traditional product development methods. The
study focuses on designing plates, bowls, and cups, considering aesthetics, functionality,
safety, and target group suitability to enhance the quality of life for older adults. The research
employed a sample of 60 elderly individuals selected through purposive sampling. Data
collection involved interviews using research tools comprising interview forms, ceramic
product design processes, and prototype satisfaction evaluation forms. The results revealed
that the elderly's needs could be categorized into four main groups: emotional aspects,
aesthetics, functionality, and production methods. This information guided the design of two
prototype models with different design inspirations, created using 3D printing. Satisfaction
evaluation showed high levels of approval for both prototype models, with the first plate
design scoring an average of 4.50, the first bowl design 4.52, and the second cup design 4.50,
reflecting an effective response to the elderly's needs. This research suggests elderly product
design should balance aesthetics and functionality for attractive, user-friendly items. Further
research should apply the findings to commercial elderly product design. In conclusion, the
QFD technique demonstrated efficiently developed elderly-friendly ceramics, offering a model

for future senior product design.

Keywords : Ceramic Tableware Design / Elderly People / Product Design /
Quality Function Deployment
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