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ABSTRACT 
 

The purposes of the research were to study 1. levels of organizational quality management 
associated with the supervisory management’s competency in the Health Service Area 3 of 
the Ministry of Public Health 2. The Supervisory Management’s Competency in the Health 
Service Area 3 of the Ministry of Public Health 3. The relationship between organizational 
quality management and the supervisory management’s competency in the Health Service 
Area 3 of the Ministry of Public Health. The number of the populations used in the research 
was 585; they were the state officials of the Ministry of Public Health in the health service area 
3 : Nakornsawan, Kamphaengphet, Chainat, Phichit and Uthaitani. The opinion survey was 
implemented in this research. The samples consisted of 238 people in total. The tool used to 
collect data was a questionnaire. The data analysis was implemented by a statistical package 
computer program to assess frequency, percentage, mean, standard derivation, and Canonical 
Correlation Analysis. The research findings were: 1)  The level of organizational quality 
management associated with the supervisory management’s competency in the Health 
Service Area 3 of the Ministry of Public Health was high; those of capacities affecting the 
supervisory management’s competency were Organizational Leadership, Excellence in 
Customer Service, Organization Learning, Precedence to Staff, Deftness, Focusing on the 
Future, Management for Innovations, Practical Data Management, Social Responsibility, 
Focusing on the Results, and Creating Value. Moreover, Human Resource Management, 
Knowledge of Management Skills, Achievement based Management, Professional Management, 
Thinking and Communication Skills, Reliability, and Ethical Principles all were high.   
2) The Supervisory Management’s Competency in the Health Service Area 3 of the Ministry of 
Public Health All at a high level 3) The relationship between organizational quality 
management and the supervisory management’s competency in the Health Service Area 3 of 
the Ministry of Public Health affected all together in the same direction.   
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