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ABSTRACT
The purposes of the research were to study levels of opinions of the Thai state officials on the
reforming the bureaucracy based on the new public management and to compare the
opinions of the state officials categorized by educational levels, positions, position levels,
departments and working experiences and to find out relationships of the bureaucracy reform
which effecting the new public management. The samples used in this study included 2,482
stateofficial working in 19 organizations. Questionnaires used as the tool for collecting data
comprised close-ended question (Rating Scale). The statistics used in research for frequency,
percentage, mean, standard deviation and multiple regression. The result showed that:
1) The opinion of the most samples on the reforming the bureaucracy in the aspect of
personnel management was found the most. It was found that the suitable process of
recruitment would lead to having potential state officials to work in the organizations.
2) The overall opinions of the samples on the new public management was at moderate
level. The most opinions were on the improvement of finance and accounting. It was also
found that the bureaucracy contained complicate layers of commands.3) The results of the
hypothesis testing revealed that an educational level, position level, department and working
experience were found related to opinions on reforming the bureaucracy based on the New

Public Management while a position was not found related.
Keywords : Reforming the Bureaucracy / New Public Management
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