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A study of consumer behaviour and satisfication on buying souvenir products

focusing in Muang Sisaket
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ABSTRACT

The purpose of this research is in order to study the behaviors and satisfactions on buying souvenir
products of the consumers in Muang District, Sisaket Province. The samplings of the research are 322
customers who buy souvenir products from souvenir on gift shop in Muang District, Sisaket Province. The
instrument of the research are questionnaires. The statistic in this research are percentage, mean, and standard
deviation.

The result of the research found that in totally. The behaviors and satisfactions of the customers who
buy the behaviors products from the behaviors on gift shop in Muang District Sisaket Province are related. So
the souvenir producers in Sisaket Province are able to take the data’s from this research as the guide to
develop their business to support the customers desire and the changes of the environment suitably. Which is
the affect to the growth of the ability in doing business and to be the important datas for the new business
persons who are interested in souvenir business in the future.

Keywords: consumer behaviors, satisfactions, souvenir products
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