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Service Mix Affecting The Usage Decision of Fitness Center in Bangkok
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ABSTRACT

The purpose of the study is to determine the behavior of fitness center members and service
mix factors affecting the usage decision of fitness center in Bangkok. A survey is used as a data
collection tool to gather opinion of 400 fitness members center in Bangkok.

The study found that most of respondents were single female, age between 20 -35 years, an
educational level of bachelor degree . Their average income level per month was less than 10,000
baht and most of them were students and undergraduates.They were annual membership with cash
payment. The average annual membership fees was less than 2,000 Baht. Members went to fitness
center after 18.02 p.m. and spent 1 — 2 hours each time. The most favorite sport was having exercise by
sports equipment. Stand alone fitness center was popular because of transportation convenience. The
most accessible media to fitness members was friend. Personal Trainer was needed by the members.
Most of them went to the fitness after work.

The analysis on Chi-Square found that promotion factors such as free-trial before a member ,
good presenter and new promotion every month and physical evidence factors such as beautiful interior
design were affected to some type of sports such as Yoga, Weight-training and Others. Place factors
such as located in convenient location and variety exercise schedule , people factor such as good
relationship employees and process factor such as easy process were affected to the reason of
usage .Product factor such as enough equipment , place factors such as located in convenient location
and clean place and people factor such as good trainer were affected to membership. The analysis on
Gamma found that promotion factors such as newspaper advertising and new promotion every month

was affected to frequency of use.

Key words : Fitness Center / Service Mix Factor
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