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An Investigation of Business Persons’ Expectation towards the Auditing

and their Satisfactory towards Auditing in Kamphaeng Phet and Tak
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Abstract
The analysis of the data reveal that the expectation of business persons towards the auditing, as a
whole, was found at a high level . Three aspect which processed the highest mean were 1) the service safety
2) the customers’ needs response and 3) the service quality. The satisfactory the business person actually gain

from the auditing was found that a high level. Three aspects which possessed the highest mean were
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1) the service safety 2) the examination which responded customers’ needs and 3) the surprising and the care
of the auditor. The comparison of the expectation and the actual satisfactory, as a whole , revealed that the
items which were significantly different at the level of statistic significance of 0.5 were the service quality and

the examination which responded customers’ needs response and the supervising and the care of the auditor.
Keywords : The Expectation Actually The Auditing
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