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Abstract

A study of access to information technology of stateless people in Thai society is needed
due to the situation in Thai society that appears inequality. Reflecting the inequality and poverty
were hided in one corner of society while developing a progressive county. The
objective to study Promote and develop digital society information and communication
technology Facilitate for stateless people. By using interviews and in-depth interviews as a tool

to collect data. In addition, using a specific sampling for direct study of disadvantaged groups.

From the study, it found that stateless people had about 21.1 percent of smart phone
usage. While most of them use 78.9 percent of feature phone and no other electronic devices
found. There is a purpose of using to contact people in family or relatives as number. Most of
them do not use internet network services, only 7.0 percent used. The most active users have a
form of payment for service purchases, hours of use, more than monthly payments which
service fee for network usage is below than 300 baht per month or an average of 130 baht per
month. The user is responsible for the cost by themselves, Found that there are sample groups
of income in this group that use Net Pracharat services. Moreover, while most of the unused
sample groups reasoned that the costs were too high and lacking knowledge. Therefore,
the government sector should produce cheaper phones. On the other hand, have a central
service center to borrow or come to use to search for various information, including improving
the quality of public internet to cover all areas and can actually use to help reduce the cost of

using the internet network.

Keywords: Technology, Access to Technology, Disadvantaged Person
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