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Abstract

This article mainly uses the documentary analysis method to synthesize the
studies on factors affecting online learning. The collected data was from 10 qualitative
research from 2016-2021. The result of the study showed that the positive factors of
online learning came from internal factors and external factors. The internal factors, or
individual characteristics, were divided into seven aspects: 1) self-management, 2) need
to learn, 3) intention to learn, 4) stress management, 5) motivation to learn, 6) learning
ability, and 7) good attitude towards online learning. Regarding the external factors, there
were six features: 1) interaction between instructor and learner, 2) interaction between
learner and learner, 3) classroom environment, 4) accessibility to study resources,
5) leamner-friendly platform, and 6) interesting content. Suggestions from this study
include: 1) family must promote learning, 2) there should be training to produce online
teaching materials for instructors, 3) educational institutions should help learners,
4) the private sector should reduce internet and electronic equipment service rates, and

5) the government should control Internet and electronic equipment charges.
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(1987, p. 22) wag Pao-Nan Chou (2012, p. 177) @sviuraulalunisAnwirdnuin
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