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Abstract

Social work practice during the COVID-19 pandemic can be learned and lead to the
development of future practice. This article, therefore, aims to study social work practice during
the COVID-19 situation and to reflect on the guidelines of social work practice for future crises
that may occur. The study was a qualitative study with 16 social worker informants who gave
in-dept interviews for this study. It was found that social work practice was adaptable and
flexible to changing situations. That is to say, there was a call for assistance and collaboration
from multidisciplinary teams and volunteers, the use of technology in social work practice,
and cross-functional policy-making processes. However, in terms of research in the social work
field, further studies and development are needed. For this reason, it is suggested that the
guidelines should include the following aspects. First, social workers should review and develop
their knowledge and skills. Also, organizations need to prepare sufficient resources and bring
technology and innovations into social work practice, including developing leadership skills
for team engagement. Another important aspect is participation from all parties and having
short- and long-term crisis action plans. In addition, operating guidelines should clearly be
set up, and a variety of service channels network should be created, including the networks,
volunteers, and local communities to systematically collect knowledge. Also, government or

central agencies must be more integrated, as well as amend regulations that hinder operations.
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n1saAUsIeNan1sAne

Usraunsaliniusnainaniunisallsassunn COVID-19 welviiuiansududilu
ninsetinuwaznsujuiRnuvesininindiauanasiziniegldnnuliwivenluaniunisal
Ingnlienamuauls melfiuianinvesnisususn mssulle awdemeu doddn way
msdamstutiymiifietu meneaundeuianuszaunsainen deudimmuddasuasinlug
nsassdanuiionmamuuimansiauinudeuasaszinigldaniunisalingd
mawdeuarimdeusuiletumsnsaivieanunsaifienafntuiienuinseaaildlueuen
unBeuiiiunasiouussiiusig 4 Faseluil

Uszifiuusn dndsauaaasieiisuiSouinisoeutondenauseninuduind
Fawaaases aszvidnledn auesanunsaidugliuinnslunisquaddulslutunis uas
sheaamunsaling q Mhudianludie enavilisndunanadugiidesiunisquaviedu
gliuinislutudaluiluld wu viseueglunnigduasininaniunisal COVID-19 audes
wudaunndvdetindnineuitedriunmstida MemnueSeaiivarauldussauruieatiu
(Turner, 2022; 355YA ANAA, 2564, ARVYT WANAU, 2564) LHUTIRgITNFIRLALATIEN
g1adiauaunsalunisauauialivaleiiuiarenazinindliuinisadsiiauaunsa
Tunsdanstgnmiemuauitaauedildunnird wilugiifelsassuin dndsay
auanziaAuAndaduldufoLuLeesmued Ins1gasUsrauiudsinnauliansa
muauld $udlddsnnudnruamumaasmslisinng Seudufediuiitetusasiu way
oy wlusiazauldfadulafedaies nanlih arudEnduindel ianUssaunisaisudu
aisudureINsAsuLUaInzInadenseumidraiensindule 1ianslasasinedis
Rsaugaenindinuanase faenndeinuuuifnues Jack Mezirow (1978 §19d
Tu 99Aas Useuwnd, 2565)

Usuifiufiaos UndsnuanasevanuudiuasiindulunisguaiiewngTBniseng o
1INUE Lﬁamma@ﬁamiuﬁmumsaﬁnqaﬁ”’ﬂé’mi’mma Soilusim] unuwvehd uagnis
flamszwrinetuy wmsnmstaeeafionisiamstunisuasundadudisidluguuan
wAzauvBdwsaruAma (Wamer & April, 2012) @onaaedfiukuifn Life Model waq Carel
B. Germain Wa¥ Gitterman (1980 e1sfislu sefinssas Amow, 2556) uazwuiAnn1sUum
999 Roy (Bilal & Nijmeh, 2014) ‘1‘71'61"1aL%aimqwéﬁﬂWiU%JUéhmmmwLmé’am SEUUTIN
uywduaznguynedensasnenesnmmNaNnatudwndeuiivsilvegsende Ul

Uspifuiiann dndeavannsizsisufaninismnaubouiiesiuilonazdangy
Tumsauazmehanumeldamudsuwasunaiil waounsaveusazaueinay
uaneefu msiuiouasmstuduanmainanmgingtuiduanuannsoludisynau
1NMSBER3 Msldaudn Fansugia weaka n1sdan1siudyminazaunndein
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ADAASDININLLIAATDY Jack Mezirow (1978 d19fidlu 1@l ydums wassudy Auy,

Y
P

2565; 9ABT UsTIung, 2565) ‘1‘7iL%a’hmﬂLiwvgﬂﬂuaﬂMWia%’UM@ﬁumim?{ammaa PN
anudusglvimnzaliiesfuyunes yamudn anude Tneliinsugamesy

Uselfiufid dndenuasasgsidnsdosmensiudiuduiefuiiefuaninuindoy
AfseTonlunsufiaau L‘ﬁammmiﬁu‘%mimﬁm%wﬁmmwaﬂuamumiaﬁﬂqa
Tunnfigawindlaziduldle (NASW, 2022) vivliAnnnsBeus Usudsu uazdangu
ﬁawqmﬂiimmimaammw mMaaunefaLg nalla Mﬂwvmmmumnmu nsthmalulag
Mviauazmeluladnisdoansulivsslonilunisufifam was wieni dnudunedi McEwen
(2011) i yeraazdimuanansolunismamsal mynaususazdanisiauldluniandsy
anunsainasioly

Ussifiuiivh unumiliutavesindndsauanaseingliantunisal COVID-19
Ao unumiumsdudlinisine nsduinenan waznisuszaunuiuesetieuas i
AIVTIN daAAABINUNANISANYIVBY Alex Turner, 2022; Nova Scotia College of Social
Workers (2022) 33564918 0l (2564) aitwgy) 1AaUT (2564) seiingsas Amou uasae
(2564) waw gunnsal desdng (2561) useenslsfiniy wamsAnuniinuy dndsauanasizy
gaflunuimpsudistesluiiunisive liaenadesiuuunAnues Debele & Sima, (2021)
Schmidt-Sane et al., (2021) wae Pawar (2020) Aidldiufsnuddaosmaainsasdaug
n373%e Fadudruddglunsiiufiuanmainaniunisalingd AfnwTuiiuindundn
Fimvannseimsldeuddyuasiauunumdunsanuidelinngay ieusylowd
Giaﬁga;fﬂfi’fu%mi Mhgnukazdny

Ussidiudivn vinunawsaniunisalingdusinglilaniivegraudsusedndudain
ANUTURATRUADALLEIVRIYAAALAZANNTUNATBUADHIAL dINaNTENURIAIUTULTIVOS
anunsailuniasdenuuandneiu Seufeuiissdevidowasiamuiuisveurenuiouas
Fpugaaziinisunsszuinmnindenuiigauaziasannuiuiinveudenuieuazdany et
findsauannseitesisansguaiuiinveusrsieazdinuogiaue ilonuogsenuas
niouflarufiReufiovsslovireauludnuBninnueg msguaiaiosestindauanasesii
aonmdaIiuwIINTSULURMUYEY National Association Social Work 138 NASW (2022)
Suitefuatesssndonildmivindiauanameilutanisunsssuin

Usziiuiida anunisalunsszuinveslsa COVID-19 Aigavlvifiuudrindeay
lanis1guneann mmLﬂiwmqﬁéﬂ%wLaummnﬂﬁmmmiﬂﬂdﬂLam (sefnssad vy
wazamy, 2564) lnglanizegedanguisizunsiildsunansemundian (Andia &
Sharifi, 2021; 3wy netmil wazloznua ufassa, 2563) 15189AINULAUNITNIIA
nsliszuuguindiftodnfminensisudu mawmannausslomiveangugsia nsiiiniae
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semslimmmhewdenduiUsrautymanuifentou s aziusiiasmidduanunisel
Ingf fRTeunuhmsdunisdudiuanuauenauazanuefssslunisdidmineins ms
as1egUuvrmem i fmiwennsiivanuaieantu Tneliaruddyiunduiuszung
Judwuusn Feanusmiionnynnadiutesdian udniosianuuaniminunin
84 Schmidt-Sane et al., (2021) fiiui1 naudeathdaminensuaylimsingumiangsila
favsRmmnileddu uenand fideduiufsauddguemianiousiuileduaniunisal
AngFlueunendenseuunuitluszsrduLarIvaze TINEINIIASTUUNIRUATES
msdsniitelinsounguuazThisdmiulss TNy

Ussifiuiun fundirsldruddgedranniiiliyaainsuagmieanusinsiuingd
Tl Useidundlsiidrdnyferimuzvesiiilumsiiurmddyvosnisiavniag gunsal iilean
Ao iR dumnsuiaveuvemnienu aisnnuaeadeluiiviinu faieidu
avaRmstuiug e iR uasaseatinldhmssuanudedilimadenyionthilues
wiazyana wallurnusulinveusiuiuresszuy aenadasiurnanisfineues Schmidt-Sane
etal, (2021) waw wsntl wanamey (2563) fazviouliiiiuin mhonudesatduayusnugunsal
Tumsufoanuliifiemeluaniunsafingd Snusuidunisdensfififiumnuddyuesns
vmsdansiimmuaunumatihi dureu Snuuzmshauresusaziheegisdaeg sl
sssadhmngluldlagliaauehdeou duau

Uspduiiiin meldaniunisafingid vilsmhenudemsusuiuasEaveu antlym
guassalumssuiunsufiRnuiensiwmeluladaunliusslovd fefunisasunias
sualnglumiaeny (Wamer & April, 2012) seil Tusnudsaanasedldiumelulas
inlilunsiinsedoansnelunminenu sewinamieanu fiuaindn iedevns wagdliuins
Tugnsililannsoasiuiivienulzdassaiulnenssls aenndesiunsdnuues Mishna et al,
2022; Alizadeh & Sharifi, 2022; gannsal Hesdnd (2561) waryuns Tamyms (2564) fiszyi
weluladgninanlivsslomilunsyhaumniy

Useifiuiidu msfidausamainynaiaduiiedaaiuanuansalunisiuiionas
awainselumsitusinnaauniselingd SwaenadesfuLnanuaznanisinysiuauuin
(Redondo-Sama et al., 2022; Alizadeh & Sharifi, 2022; Schmidt-Sane et al., 2021; S5va nerinnd
uazUagnua UAlssad, 2563; Andia & Sharifi, 2021) f”iiﬁmméhﬁ’aﬁumiﬁdquhmmmﬂdaumq 9
Tunnszdu SuasihlugmstiuAuganinund e lussfumienunsaienisiansiu svau
muAaiuresyaanslumienunauitodaviun wlsuioiiensufoaluluuuams
dentuluaniunisalingd seduyuruasaiensiidusuluguruiiearsauduud
Tuneiesdu iewmulvpmuduguddlimsismasluaaunisalinginaenades
wnzaufuUS UL ANy
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fumansalluanunsafingfifiensaanisiiitumnudnfuaniunisaindeteluaensdesiu
WiIAAYBY McEwen (2011)

Ry
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KansEUTaTImaassamilidaaimsuTui Wasuulas wasBavguiiowsumien
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