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Abstract

E-commerce has gained massive popularity because it facilitates access to
goods and services more conveniently, speedily, and diversely. It has significantly
transformed Thai lifestyles, mirroring global trends. However, in the borderless online
world, various problems arise, especially concerning inadequate and ineffective
protection for Thai consumers. As a result, Thailand urgently needs to develop its
consumer protection law in the context of e-commerce. This article, based on
documentary research, conducts a comparative study between consumer protection
law in e-commerce of Thailand, along with practical issues, and laws at various levels.
These levels consist of the international level, focusing on the United Nations and the
Organisation for Economic Co-operation and Development; the regional level,
including the European Union and the Association of Southeast Asian Nations; and the
national level, with regard to China, South Korea, and Japan. It also analyzes and
proposes recommendations for Thailand to move forward, which is enacting laws to
provide consumers with rights to pre-contractual information and of withdrawal.
These rights would ensure systematic and concrete consumer protection, ultimately

benefiting the development of the Thai digital economy.

Keywords: e-commerce, consumer protection law, consumer rights, right to pre-

contractual information, right of withdrawal, digital economy
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! Google, Temasek, and Bain & Company, ‘e-Economy SEA 2023 Country Spotlight: Thailand’ (2023)
<https://services.google.com/fh/files/misc/thailand_e conomy sea 2023 report.pdf> duduidle 5 qmmﬁuﬁ
2567, 3; ﬂizmaaﬁ%ﬁaLﬁamwgﬁw,axé’aﬂmLLaz aAngo., ‘37mwuwamﬁﬁﬁwgaﬁhwmﬁ%éﬁLﬁﬂmaﬁﬂﬁuﬂsxmﬂlm
Y 2564’ (2567) 5 <https://www.etda.or.th/th/Useful-Resource/publications/Value-of-e-Commerce-Survey-
in-Thailand-2021-Slides.aspx> dufuiile 5 nuaiug 2567; 9133550 WBeudamidy, ‘KT8 wesmana E-Commerce
Inedl 66-67 aglnUazr 6% yaruden 7 wauav’ @rinunadlnuwudlne, 22 fguieu 2566) <https://www.
efinancethai.com/LastestNews/LatestNewsMain.aspx? release=y&ref=M&id=bzd1RVRMdDNpaVk9> U Ay dle
5 NUANTIUS 2567.

2 ASEAN, ‘Guidelines on Consumer Protection in E-commerce’ (The ASEAN Secretariat, 2022), 2
<https://asean.org/wp-content/uploads/2023/03/ASEAN-Guidelines-on-Consumer-Impact-E-COMMERCE _
V2-1.pdfs Auduiile 5 nuaiug 2567.

5 19919 2-3.
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4 UNCTAD, ‘Review of E-commerce Legislation Harmonization in the Association of Southeast Asian
Nations’ (United Nations Publication, 2013) <https://unctad.org/system/files/official-document/dtlstict2013d1
en.pdf> duuile 6 nuanvius 2567.

5 ASEAN, ‘Handbook on ASEAN Consumer Protection Laws and Regulations’ (2nd edn, The ASEAN
Secretariat, 2021) <https://aseanconsumer.org/file/post_image/2nd%20Edition%200f%20The%20ASEAN%20
Consumer%20Protection%20Handbook%20-%208Nov21 pdf> dufuiile 5 nuaiug 2567.
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protection law and policy: Thailand’ (UN Publication, 2022) <https://unctad.org/system/files/official-document/
ditccplp2022d1_en.pdf> duduiile 5 f]uﬂﬁﬁ'uﬁ‘ 2567, Aimpaga Techa-apikun, Thailand in Consumer
Protection Law in Asia, Geraint Howells (Hans-W Micklitz, Mateja Durovic, and André Janssen (editors),
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" Juthamas Thirawat, ‘Harmonizing Pre-Contractual Information Duties: The Key to Developing
Electronic Commerce in the ASEAN Economic Community’ (S.J.D Dissertation Georgetown University 2022).
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¢ Toguumvesendeuiianihuinseiluunanaiddelldlddudumildunsiinendnusvesfdeu.



53 : 3 (Muggy 2567) 783

audssinalugiinaeide laun Useinadu Ussinanmald wasusemadgiu wmsiediud
o w a ea & a « o &3 s e
auddglunsnidvddibinnselindvesszimalneiadu Nunannesunanesulalndu

Pflsnnnniignvesssindlng Lazada %5e Shopee Aluiiiunalunfivsendndlvgvesdu

Y

v

4 Alibaba wagauzs Tencent iudrveavdelfimsatuayumaniadu® wardagtufigue
Mndseimaiuvuunanosuma ity dusdedusianUssmmnvilduazssmadiy
Rlgsuonnniuethditoesddn
duilamazdrangunslulszmalnefiiferiunmsdunsesiuilaalunsnided
idnnsefindildseduninsguanauasilifuslaarslusasuenyssmadasiulunain
widlvgBidnvsedndvesussmalneviold ogndls niouisdwiidasiauanumaiivsamelne
msidendidunsdellusunaniielifuslnalunsmdeddidnmsedndvesusemalne iy
nsenudunsesegraduszuutardnaudeffonisiingmneemzdmiumsduasestiuilna

Tunmsmdlsgdiannselinduaz nannguunefinsilunguuislanizfina

2. AnvARNITYaINIINgINTsudavelunmswdivddidnnseiing

W2UsLnAlng

Nndeyanividulag We Are Social & Meltwater Livetiiauaaiiiniemidniarasiilan
sufuanzludiuessemalnesed we. 2566 Uu laglniuinuszansusemelng
fimadndanslddumesiingsdisiosas 880 ualdnudumesilniuniandeunds 7 43lu9

58 WY FIUINNINANRRYVDIUTLNANILANTA 6 T2l 40 U7t

 Mayuko Tani and Nillei Staff Writer, ‘Alibaba pumps $630m more into Lazada in race with TikTok’
(Nikkei Asia, 14 §U31A% 2565) <https://asia.nikkei.com/Business/Technology/Alibaba-pumps-630m-more-into-
Lazada-in-race-with-TikTok -Sea> & ﬁul,ﬁa 5 QMﬂﬂﬁué 2567; The Business Times, ‘Tencent-backed Sea’s
112% rally has reasons to run’ (The Business Times, 12 wgua1Au 2565) <https://www.businesstimes.com.sg/
companies-markets/tencent-backed-seas-112-rally-has-reasons-run> dUAu dle 5 Quﬂ?ﬁué 2567 (191909
Shopee AaUTEM SEA Group).

19 We Are Social & Meltwater, ‘Digital 2024: Thailand,” (2024) 27, Aun19oyanI1uN1¢ Simon Kemp,
<https://datareportal.com/reports/digital-2024-thailand> duduidle 11 nINHIAN 2567 %IﬁLﬁuﬂﬁ Aulnenin
71.75 duen JfldnuBunesidaunnds 63.21 due.

11 We Are Social & Meltwater, ‘Digital 2024: Global Overview Report,” (2024) 59 https://datareportal.com/
reports/digital-2024-global-overview-report Aufuiile 11 nsngiau 2567 Wisuisuiudsemadu 017 Ussina
ansgonisni 7 Falus 3 wl, Usewadu 5 $alug 33 i, Usunenviald 5 $alug 19 und, LLazUszmmﬁﬁu 3 §alug

56 W LHudu.
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12 We Are Social & Meltwater (1849358 10) 60.

15 \fiadne 57.

4 wszum wndles, ‘Facebook @’ (MRG Online, 6 5111AL 2561) <https://mgronline.com/columnist/
detail/961000012 1534> duduiile 9 nuaius 2567; TechCrunch, ‘Facebook fegls UsyiAves Facebook waw
A8n1saiing’ (DMC Channel, 9 nuAIWUS 2567) <https://www.dmc.tv/page_print.php?p=top_of week/Us#
Facebook-waA3n1saiiasFacebook html> Auduiile 9 nuaius 2567.

15 ‘About us’ (Lazada) <https://www.lazada.com/en/about/> dududle 9 NUAUS 2567; ‘Shopee
Shop online anytime, anywhere’ (Sea) <https://www.sea.com/products/shopee> dududle 9 qumﬁué 2567.

16 ﬂizm'sﬁﬁ%ﬁmﬁamwﬁﬂLmzﬁmmaz Anse., "mamumaﬂﬂiﬁﬂiquaﬂssm;ﬂ%@umaiﬁﬂwszmmlvm
U 2565’ (@N59., 2565) 16 <https://www.etda.or.th/getattachment/78750426-4a58-4c36-85d3-d1c11c3db1f3/

|UB-65-Final pdf.aspx> Aufiuiile 9 nunntius 2567.
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18 1§19819 35 (“ Generation Z %38 Gen Z \uffiiadoud .. 2504 [Huduly (e1gfionndn 22 )
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19\ fiedne 69,

2 Cotactic Strategist, ‘Live Streaming Aaagls? n1smatauuulvi ww1laau GEN Z’ (Cotactic, 30
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e 9 nuANTTUS 2567; Wichaya Pongklam, ‘7 nagnslafianvisues lisemesiaesvjanszgal?’ (OfficeMate, 18
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‘wurh 5 fumounstevediu IG aaludin’ (Pacy Media, 3 Aa1AY 2563) <https:/pacymedia.com/2020/10/03/
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2L Alvaro Puig, The Google Voice scam: How this verification code scam works and how to avoid it’
(Federal Trade Commission Consumer Advice, 29 #anau 2564) <https://consumer.ftc.gov/consumer-alerts/
2021/10/go0gle-voice-scam-how-verification-code-scam-works-and-how-avoid-it> Fuduidle 10 qumﬁuﬁ 2567.
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Y9338 UUNAIUIY Order Plus’ <https://orderplus.me/news/38n151491U58UUAA%20CF %20 atlanve1% 2058y

& at19%6200rder%20Plus> Auduiile 10 nuATILS 2567,
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27 Norbert Reich and others, Furopean Consumer Law (2nd edn, Instersentia Publishing 2014) 393-408;
Meika Atkins and Eileen Webb, Consumer Protection in Asia (Hart Publishing 2022) 319-339. Tmﬂﬂ’liﬂgwmm
ﬁmiaﬂéﬁﬁimimaL%Uﬁﬁmimmﬁwﬁﬂﬂﬁﬁy’qaaaﬁaaﬁ; Joasia Luzak, ‘Online Consumer Contracts’ (2014) 15
ERA Forum 381, 382; Juthamas Thirawat (\%98558 7) 132-232; FTC, ‘Dot Com Disclosures: How to Make
Effective Disclosures in Digital Advertising’ (2013) <https://www.ftc.gov/business-guidance/resources/com-
disclosures-how-make-effective-disclosures-digital-advertising> dududle 10 qmmﬂ’ué 2567. Uszind
ansgausnueflafuuidmfinineivesaa SAuuzidives Federal Trade Commission (FTC) Wuminesusssiv
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28 FTC, ‘Electronic Commerce: Selling Internationally A Guide for Businesses’ <https://www.ftc.gov/tips-
advice/business-center/guidance/electronic-commerce-selling-internationally-guide-businesse> duduidle 10
NuAS 2567.

2 g gavBunvangmineuenudazatulasudazssinvlunenuidvatuanysal

30 Meika Atkins and Eileen Webb (1839330 27) 322.



53 : 3 (Muggy 2567) 789

[
Y

ansvasuilnaiiagldsudoyaiiufuansiuslaaduiiugusuiideananduilaaisua

Y

a

maiawua8mmﬂs~ﬂaUﬁimmﬂuﬁj ye18nie Tnaanig mﬂmumauawiuaummﬂu

NS lA8EIINTIALAT Q‘Ui%ﬂE]Uﬁq‘Jﬂ?\]ﬁ]%iJ‘UE]JJaleE]\?ﬁUﬂ’lﬂi’e]'U'§ﬂ’136UE]W]u$[,‘lm’liﬂ'§E]U AT

Y

o

wnndguslae® deduisdanunsaldndannismlulungumunedygyiniaunaniluiieguu

auyAgIuvesauiisuiuvesgdy i usuldle wagyinlisgdaadruiunsnuess
lnsmnuadnsguslaaiiutuu Inednsvesiuslnanaglasutayadan

wazusngeglunguueduasesiuilnavesuszmailanduiausanaingls® Uszina

& & A Y]
a1 NLUUNYDUTY

ansgawsni® saudsszwmalne® waslaune e uuInaIeniagusIN1eIAnIg
anuszvrgdndeliduslaaldsudeyandnduieldlunisdaduladvindygya * nid
v19Useine 919 UsemnarSara® Usenedu® wieusemaisauin® udu Alvmanuddny

17

vowhitunslideyaneudvidyyiuinauuenandygililungmneduasesdustnauds

v

Adadiuntygfiseduninnlunslideyanoudvindyanlulssangrunauswas gy

fe

* n George A Akerlof, ‘The Market for “Lemons”: Quality Uncertainty and the Market Mechanism’
(1970) 84 The Quarterly Journal of Economics 488, 488-500; OECD, ‘Consumer Policy Toolkit’ (OECD Publishing,
2553) 82 <https://read.oecd-ilibrary.org/governance/consumer-policy-toolkit 9789264079663-entpaged >
du ﬁuLﬁa 10 qmmﬁué 2567, Hans W Micklitz and Mateja Durovic, Internationalization of Consumer Law: A
Game Changer (Springer International Publishing 2017) 42.

32 Council of the European Union Preliminary Programme of the European Economic Community for
a Consumer Protection and Information Policy, April 25, 1975, O.J. (C 92) para. 3 aw%ﬂaaﬁﬁiﬂﬂﬁﬂﬂé’%%’aga
Wutlus ‘Umaw%sﬁuﬁuugm “Consumer interests may be summed up by a statement of five basic rights:
...(d) the right to information and education ...”.

3 President John F. Kennedy, Speech Address to the United States Congress (15 March 1962).

Y a

Uses1uN5UR 999U ton. 1WA Loawasganii 4 ﬁwﬁﬁiﬂﬂGﬁy’uﬁugmsﬁaﬁuL@uaﬂizﬁmmywqmmﬂﬂm 1ng
1 FvsuslanduiiugiudenniFondt “Consumer Bill of Rights” Saildlutiufoavsuesiuslnailaglisudeya.

* waysatygiduasesiusing @UUA 4) wa. 2562 “umsn 4 fuslnafiamslésuauduasesiuiolud
(1) dviazldsurnmsmuimasauauamilgndowas fsmeierfuaudwiouing ..

35 The United Nations, ‘The United Nations Guidelines for Consumer Protection” (UNGCP, 2016) “The
legitimate needs which the guidelines are intended to meet are the following: ...(e) Access by consumers to
adequate information to enable them to make informed choices according to individual wishes and needs ...”.

36 The Civil Code of 2016 Article 1112-1 (France).

37 The Civil Code of 2020 Article 500-501 (China).

38 The Civil Code of 2005 Article 442 (Vietnam).
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% John Dickie, ‘Consumer Confidence and the EC Directive on Distance Contracts’ (1998) 21 Journal
of Consumer Policy 217, 217-218; Florian N Egger, ‘Consumer Trust in E-Commerce: From Psychology to
Interaction Design’ in JEJ Prins and others (eds) Trust in Electronic Commerce: The Role of Trust from a
Legal, an Organization, and a Technical Point of View (Kluwer law International 2002) 16; Hans W Micklitz
and Mateja Durovic (199530 31) 42.

% The Consumer Rights Directive, Articles 6(1); The Act on Consumer Protection in E-Commerce of

South Korea, Article 13(2).
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41 OECD, ‘Guidelines for Consumer Protection in the Context of Electronic Commerce, (OECD Publishing,
2000) 16 <https://doi.org/10.1787/9789264081109-en-fr> Audulile 8 nuawus 2567,

%2 ASEAN, ‘ASEAN Guidelines’ (1399350 2) 10 § 60.

% The E-Commerce Law of the People's Republic of China, Article 17.

% The Act on Specified Commercial Transaction of Japan, Article 11.

“ g ganBunvangminguenudazatularusiasUssnnlusenuidvatvanysal.

4 Consumer Rights Directive, Article 6a(1)(@)(b)c).

“7 @ FTC, ‘Dot Com Disclosures (1349530 27)(USZLwﬂaw%ﬁaLu%ﬂﬂﬂzﬁﬂﬁﬁnnnué%u%@qﬁiiaﬂwqasLﬁam

281984).


https://doi.org/10.1787/9789264081109-en-fr

792 AL 1A admans

seimualiaziBuniuanstoyanivun “ludnuausidaausazdilald” asses “mungauriu

48 S o oS

wazdsUgamdunsianiy

[ As7}

FBsdeansiegvinslasszezyng wagildnwsssunuazidilale
fansuansdeyadeuazdudunisdsie manatufusudidte ussndnguiuduniniaiu
NGO AN R Gt %qﬂixmﬂ%uﬁy'uiélﬁuiuLéaawﬁﬂgﬂuﬂWiﬁuﬁuﬂwiLﬁ@%umaaé’agam
dufulneseyly fusznougsiandedidnnsoinddosoanningiunistedudwiouins

wuluudendl (invoice) laddnaziduguuuunszauniodidnvsednd™ dau OECD Guidelines

v v ¥

naIfwAUIENOUTINILARY “Uansloyanignaes Taau wasttrfcladne 7!

Tuadeu
Guidelines Hufwanitdoyaszded “Arudaiau ANgNABY warAUATUTIUARDNA

NNTUABUTBINTIINGINTIL > UseimaRudydAbigusenaugsianidizgdidnnseiindses

»53

Uanedoyaduavisousnisedns “Wuaiuass gndes wagiuan”® dudsewanivale

wazUsewmegUuldlatyamsesdly

3.2 ansguslaalunisuanidndeayn

=

anSueniandyNisunia the right of withdrawal® ¥aaneilsanninglsy wse

@

the right to cancel®® wa3UsznAsInguuazUszmaansgowsnUsaulaindueiysddey

]

vouuslneiifuitnnannsavendndyalaglidndudeswdamnaln 4 melusseziaivis

ngunerivua (cooling-off period)®® ndsnanasidyiugusenaugsialiud lag

¥
[ =]

a aa & a aa i Yo ¥ oa Y ' Y a 9 =
andidndyaniludndieslilalitudusinaluusnguunelidvsans dunsdinisuense

% The Consumer Rights Directive Articles 6 and 8.

% Consumer Rights Directive, Article 8(2) para 1, 2 and (7).

0 The E-Commerce Law of the People's Republic of China, Article 14.
51 OECD, ‘Guidelines’ (99350 41) 16-17.
52 ASEAN, ‘Guidelines’ (1399550 2) 7-8.
%3 The E-Commerce Law of the People's Republic of China, Article 17.

% The Consumer Rights Directive Articles 6(1)(h) and 9-16.

%5 Consumer Contract Regulations, § 29 (the UK); FTC Mail or Telephone Order Merchandise Rule, 16
C.F.R. § 435.2(b)(1) (the US).

% AnznssuNTIaTInIuIynsuANYIUsEAufY drdnauntudin (2563) “szeznaniililentann
Hlenuseiudy Wy 1-2 (e Huwduiieennsussssiusefuss Lﬁ'alﬁg?l,awﬂizﬁuﬁsﬁmiiumumuﬁﬂﬂ%ﬂuﬁaiﬂ
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57 ysgedneAnensauazaanLuunse wa. 2545 (Wiludianduatufl 3 we. 2560); The Direct Sale and
Anti Pyramid Scheme Act of 1993 (Malaysia); The Consumer Protection (Direct Selling) Rule 2021 (India).

%8 The Act on Specified Commercial Transaction No. 57 of 1976 for Door-to-Door Sales and
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0 Wiz U AvIsATIRAARIALUUATY WA, 2545, 11837 3.
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EU Consumer Rights Directive Chapter Ill “Consumer Information and Right of Withdrawal for Distance and
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8 yuyius winsznafigrd (1390390 6) wih 176,

0 Distance Selling Directive, Article 6 “For any distance contract the consumer shall have a period of
at least seven working days in which to withdraw from the contract without penalty and without giving any
reason.”; Consumer Rights Directive, Article 9 “..the consumer shall have a period of 14 days to withdraw
from a distance or off-premises contract, without giving any reason, and without incurring any costs other
than those provided for...”.

" Federal Trade Commission Consumer Advise, ‘Buyer’s Remorse: When the FTC’s Cooling-Off Rule
May Help’ (FTC, weun1au w.A. 2564) <https://consumer.ftc.gov/articles/buyers-remorse-ftcs-cooling-rule-
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htm(?ref_=help_ search_1-2&nodeld=GKM69DUUYKQWKWX7&qid=16454060010418&sr=1-2> duduiile
11 nuawug 2567.

> ‘Return and Exchange’ (Coach) <https://www.coach.com/returns-exchanges.html> dududle
11 nuawug 2567.

™ “What Is Nike’s Return Policy?” (Nike) <https://www.nike.com/help/a/returns-policy> duduile
11 nuawug 2567.

75 i “So go ahead, shop with confidence and enjoy your 60-day trial”.

7 FusmsandyainareUsuine wu UszmAansgonsna Alalomalvauvesdmivaumiideetuiu
U VRINIININANABIIURY; Paphon Pariponpochanapisuti, ‘Consumer protection: The Right to Return
Goods Purchased in Stores in Thailand’ (Thesis Master of Laws in Business Laws Thammasat University 2557).

" OECD, ‘Guidelines’ (14499550 41) 16-17; ASEAN, ‘Guidelines’ (1399550 2) 10; Consumer Rights
Directive Article 9; Law of the People’s Republic of China on the Protection of Consumer Rights and
Interests, Article 25; The Act on Consumer Protection in E-Commerce of South Korea, Article 18; Act on
Specified Commercial Transaction of Japan, Article 15.

8 OECD, ‘Guidelines’ (1399550 41) 16-17; ASEAN, ‘Guidelines’ (1348558 2) 10.
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158 Consumer Rights Directive, Article 14(1).
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159 Consumer Rights Directive, Article 14(1); Law of the People’s Republic of China on the Protection
of Consumer Rights and Interests, Article 25 § 3; Act on Consumer Protection in E-Commerce of South
Korea, Article 18(1); The Act on Specified Commercial Transaction of Japan, Article 15-3(2).

160 Consumer Rights Directive, Article 14(1); Law of the People’s Republic of China on the Protection
of Consumer Rights and Interests, Article 25 § 3.

161 Consumer Rights Directive Article 13(1) para 1; Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests, Article 25 § 3; Act on Consumer Protection in E-Commerce of

South Korea, Article 18(2).
162 Consumer Rights Directive, Article 13(1) para 1 and 2.
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163 Consumer Rights Directive, Article 13(3).
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