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Abstract

The purposes of this research were to 1) study the characteristics of the instructor based on the opinion
of undergraduate students in Phuket, and 2) compare the characteristics of the instructor based on the
opinion of undergraduate students in Phuket classified by personal factors. In this quantitative research,
three hundred and ninety-three undergraduate students studying in Phuket were selected as samples by
simple sampling random. The research tool was the questionnaire. The data received were analyzed by
frequency, percentage, mean, standard deviation, t-test, one-way analysis of variance (ANOVA), and comparison

of mean difference by using Scheffé Analysis. The research result found that :
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1. The characteristics of the instructor based on the overall opinion of undergraduate students studying
in Phuket was at high level. When considering at each factor, ranging in order from the highest score to
the lowest, the result was the moral and ethical factor received the highest score. Next on down were
the factors of personality, academic, measurement and evaluation, skills and teaching technique skill,
respectively.

2. The comparison of the characteristics of the instructor based on the opinion of undergraduate
students studying in Phuket classified by the student personal factors. The results were that the male
respondents had more opinion on the characteristics of the instructor than the female respondents in the
factors of academic, skills and teaching technique skill, including the overall factors at the statistically
significant level of .05. In addition, the characteristics of the instructor based on the opinion of undergraduate
students studying in Phuket classified by their year of study found that there were no difference in any factor.

Keywords : Characteristics of the Instructor; Undergraduate Students; Phuket Province
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