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Abstract

This research was a qualitative research. Its objectives were to 1) analyze the professionalism of Thai
television entertainment reporters in the opinion of persons involved, and 2) construct the indicators of
Thai television entertainment reporter professionalism. The key informants for this research were consisted
of two groups. The first group consisted of twelve experts in communication field as follows 1) managers
or editors of Thai television entertainment reporters 2) persons from practitioner level of Thai television
entertainment reporters 3) Communication Arts or Journalism and Mass Communication academicians.
The data received from the in-depth interviews of these experts were collected. The second group of

informants consisted of seventeen experts in communication fields, these were: 1) managers or the editors
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of Thai television entertainment reporters, 2) persons from practitioner level of Thai television entertainment
reporters, and 3) the Communication Arts or Journalism and Mass Communication academicians. This
group of experts also received the in-depth interviews, and the data were collected. Then, the two sets
of data were measured twice for consensus using the Delphi technique. As a result, the indicators of Thai
television entertainment reporter professionalism were received. After that, the analysis of Thai television
entertainment reporter professionalism indicators was conducted. The research instrument was an open-ended
questionnaire of five point rating scale. The data received were analyzed using the percentage, mean,
median and interquartile range.

The results showed that the indicators of Thai television entertainment reporter professionalism consisted
of six areas, for the total of thirty-five indicators: knowledge with 6 indicators; communication skills with 3
indicators; language skills with 7 indicators; personality with 9 indicators; ethics and morality with 6 indicators
and work-related technology & equipment with 4 indicators. In addition, the indicator that was highly in
accordance with the expert opinions and received the highest score was the adherence to the principle of
verifiable fact (X =4.88). The next indicator that received the second high score was the integrity in their
job (X =4.82).

Keywords : Indicators; Professionalism; Thai Television Entertainment Reporter; Delphi Technique
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mﬂwmmﬁuﬂ% (Speaking clearly) ot mﬁwmmmﬂummummﬂm

uenaNdinu maamauumamawmmmmm’tumﬂ%mmaaﬂqw LazAWIT 3 1y Anwunma Quu Ty
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fAermiudidnsiminsihindedne diil Buududladosnnidumiudssivularfusndlonuiiu fos
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Boyatzis (1982) 91ni303 “fuirinsands” find1min ausssouy manefs audnvasiugiuvesyana i weda
gUTldE inwe Junnmaiusy vieunuivmsdsay SsyaradidudodddlunsufiRnu Welilsnanugnitnasi
Whmnefifmualiuazasiyadnamd udsmemngauiumamazaenadosiu dayadnwal aiyiund (2555) i
mafuifdetn Usnwal yadnam uazmswsnedeamnzauiUanuiLas Ty Alveura ez dn el
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“Narration as Human Communication Paradigm” i miﬁamimamywélﬂumﬂaﬁLéaﬂ%aﬂizﬂaué’aaﬁaﬂs
A nsfiny nMsUssduausvestmans fiuluniadidesiadunisufduius Wufenssy Aaus uazguiuy
viosnslumsuansoonvosuyed faevndosdmnuindedefs feidunmdnuaiia mszirgdetnntiuiil
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ﬂﬂﬂ‘ﬂﬁ(ﬂﬁ@ﬂﬂﬁ@ﬂﬂ‘U L’eJ@lZJ‘L!G] LaNLUs (Edmund Lambeth, 1992) ‘1/1’3'] ﬂE]G]E'N‘WEHEJ’m‘VlﬂiULLUUWQuLLﬁ’NM’]‘U’YJ?{’ﬁ

Y

D R

Vlﬂﬂ(ﬂﬁ]\‘iﬁ]@]ﬁiﬁﬂ ﬁ@ﬂuﬁ]@\i@ﬁ’m?{@U@ﬂLW@IWSU’EJJJUHHNQﬂm@ﬂ@&ﬂ%m%iﬂ LLmammmmLﬂumaaaaﬂmﬂwunm l

LY

Wikdedritasaustnogiianan HAovntuiidnsvimidestirnudednd Tnofwssgandimiuaaiiuind iy

<

v

5998370 64.71% Mean=4.82 @onndadiu usIdIng uauves (2547) inanin anssauzvdniunmanifdAy
fndinaunnaulussdnsdndusead fe mnudednd musededeuiunasaenndesiu duwa laensgs (2561)
fiin B mlnsiemiasdaduihdetudunamiels Afenminausdnililemanniielduansnuiu uazll
rnnudaiuresdieladoniadudoagurestnduuasdorniuistodd iy mdounisauedi
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aonAdestULNANYEY afyaN gauTIVia (2537) 191 “Fomavuiunuwlunisazvioudsa (The Mirroring Role)
wifilg i demnaruazdesnenurmuanniEes domavudasdesiilsdyminisasfinanidiuyana uasdym

WNetudeIng”
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