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Abstract

Studies about travel motivations are important to tourism
planning both at city and country levels. However, this topic in relation
to cruise tourism is still limited. This research, therefore, aims to 1)
to study the attraction factors of Thailand from the perspective of
cruise tourists and 2) to investigate tourist satisfactions on the
immigration process of Thailand’s ports. The study used a questionnaire
survey to collect data from 400 tourists through a convenience
sampling. Data analysis was undertaken by using descriptive statistics
such as percentage, mean and standard deviation.

The study found that 1) major push motivations were motives
related to perfection in life and dignity, and learning new things and
cultures 2) major push motivations were related to Thai friendliness,
a wide range of tourist attractions, and historical/cultural landmarks
3) satisfactions with the immigration process in Thai ports were found
to be relatively high with these processes. In particular, the first three
satisfied attributes were physical and environmental aspects of the

facility, service processes, and personnel respectively.This research




154

. P—
21saissuwnNy Uridnenaainsn @, A

UA 39 aUUA 3 ruenau - SUAU 2564

provides useful recommmendations for planning to promote Thailand’s
cruise tourism in the future.
Keywords : Motivation Drive and Attract; Cruise Ship Tourists; Port
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