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Abstract

The objectives of this study were to 1) examine the relationship between
personal factors on the intention to use the online tax filing system (e-filing).
2) investigate the relationship between the intention to file personal income
tax returns using the online tax filing system (e-filing) and the risk perception
factors in using the personal income tax return; and 3) examine the relationship
between the intention to file personal income tax returns using the Personnel
Division Third Army Region's e-filing system and the acceptance of technology.

The results of the study indicated that the personal factors influencing
the intention of most respondents to file their personal income tax returns
online (e-filing) were income and technological experience, which had a
positive correlation with the intention to file personal income tax returns
at statistically significant levels of 0.05 and 0.01 respectively. In terms of
the perceived risk factor on the operation, it was found that the usage of
the safety system had a positive correlation with the intention to file
a personal income tax return at a statistically significant level of 0.01.
Additionally, in terms of the technology acceptance factor for the perceived
ease of use and the perceived usefulness of technology, it was found to
positively correlate with the intention of the Third Army Division's personnel
to file personal income tax returns using the online tax filing system (e-filing)
at a statistically significant level of 0.01.

Keywords: Intention; Personal Income Tax; System
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