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Abstract

Thailand is in between the process of changing from analogue
television into digital television. The Office of the National Broadcasting
and Telecommunications Commission (the NBCT) has specified the
target that it would enable most family to view digital television

within the year 2018 and to let people be informed, understand and

Ignstlszaaedalmans sminmsiemns (Tmamand) aminnasnnmaudanwsine-mail: supasil@stamford.edu



4 funeumsdeansiuus:u16u
iemswasuudavihgInsiidadria

comply in the same direction. Therefore, NBTC should communicate
to the viewers. This could be classified into four steps, including
communication to create awareness; communication to create under-
standing; communication to create realization; and communication
to create motivation.

Key words : Digital Television, Communication, Change
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