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Abstract
The development of community-based tourism in Thailand is an

important basis for Thailand’s strong and long-term tourism development.
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Furthermore, the development has the potential to share income to all
stakeholders. For the adaptation strategy, the communities combine the
charming and distinctive tourism resources with the community creative
management and government-supported concepts in order to support
the policy of Thailand 4.0. Apart from focusing on administration, adopting
technology will increase the community economic value. This article aims
to examine the theories of innovation that are conducive to the adaptation
of community-based attractions by introducing the five dimensions of
innovative theories:product and service innovation, process innovation,
marketing innovation, administrative, management, and organizational
innovation, and business model innovation, for the adaptation of the
community-based tourism to fit the tourist behaviors.

Keywords : Adaptation; Community-Based Tourism; Innovation Theory

uniin

“u¥anssu” WWuiiflulsymalvennuiundi 80 ¥ wszdnsdisensy
nilunsBUnAUszRLS nsulasiinandi innovation Tun1wndingw lae
1A WA (Ug-12-01) waznsu ((15-ug) Tunrwuiduiaunanu uaglsluai
wne3 “nstelnl nsveuury” idenariull A uimnssuieang
wnen$atu Selnevhludioldtumiiinasindeeylsilml @nauuinnssu
WASYR, 2562) el deneuuTanssuusiend @ue) Tdldaumanees
winngsulia winnssu wunefs msldannug waranudnasisassainlugnis
WasuwaudlareliAname il mnnd mnefamandsg 4 fifeades was
Sudusrenisassassauinnssy sildmnudnnanadudua vsans Tasenns
vidongunarivnadanufidusiodls Wenildate Tona uazvenenals luvmeiinn
Anadeasss oralifeadumnudalmifilieedlasfnunou mnundesdy
ddlval 4 Tuusunfindsadieasse enadiuanudneiniisang q useneui uas
AmA1 ey nstaiuianssuduadistun warlandugldsuusloviths




Dsanssuwnnyd UMBNENAainsn
UR 40 QUUA 3 AuEnau - SUNAU 2565

Aéj’}«
iy AanAdsdinuvesuianssy Wuutanssuiivaelidinazainauiedy
Unenfeturdeaniymdsaususig o 16 g

Hagtuuinnssunateidudsdidny 1losainaninundeunisdany
\ATugia waggsia InsiwAsundaesenndd ssdnsing q Jadududos
Anfu LileassAaiadud uazuinsluguuln 9 wagynesAnsensainm
lugmaduesdnsuinnssuiiedesnsiiuinnssndudnauannsavdnves
03Ans (osnnuimnssuannsnaiienuldiuisuluannisaiiagiuuas
amﬁmﬁﬁam%mﬁ’ummﬁwma (@R wwys, 2562) LenNTuIANTIUSS
Jududmsunisusudiveaniienu gusu 09Ann1A5y wazaAwnvuly
nawdemieniunsvdsuuasiiAnty audnndwedangalaniifasl
nsasuulasiunaluladfidviaiianufivivesnisdoansadeln
Mswasuuasnszuimimaingimans msusduseiulanfifaud uas
Uimsifirundendatiu mdsuudashuaniwgiiennea naenaunsiin
Juvaslsngiilvi (In3a-19) ueenginssulmivesinvioaiedlugavdslein-19
FansundszuinvedlsngdilmineliiAanansenunanefulngionizegiads
Funsvieaiien dsuaviliingny 09fnInIATELALNIALENTUARDATUYLYL
vioudd Fululduimnssuieaiausstumaladmiunmaiunduounas
@5 Aelunddron waz twasums duun, 2563) Usgneudulein-19 1e
WasuAsAnvesinvieadisnfenfunadiumsiidunnifa davandiOunals
“mavioadieaviosin’ vie “Taustsuguwu” ndumnldTuauleumniudn
ns Tnetinviealennelfimnuddyiumsviendirlugusy uarusnalasseu
ﬁaﬂmﬁmﬁmmﬂéﬁu

Nndeyafaiinannentnediu agiiuliin msvieaflelasyuvudusuuuy
wilsvasmsvieaifisrlunszuansvieaiivauuuienviesiu (Localism) iinviaaidien
annsadluBeudiaTin warTausssuvesdau Wunsdalenaliliiu
Snwararunduriesiu il luvsemdlnedundsienfloalasyuauiifiai
wondnualdnnuinnuandeiu (Iaus quUie, 2559) Fsannsnuives
e Sreviiu way gity guui (2564) FeunAnnisvieaiidluiiuiituumas



msusuduoIidbriovIfenlaasusUANOUTMOUIANSSY

Adaptation of Community-Based Tourism with Innovation Theory

visuelnsyumilulszindlng wuin udsieailneyumilulszinalned
§runuvimun 303 unas fhulmjﬁgqa&gmﬂlﬁﬁuawszmﬂma AnduSovay 37.62
sotaan lown mewdle Anduseway 27.72 meestusendesnile Amiu
$owaz 11.55 mengiunn Andufewar 10.56 nenziusen Andufevas
6.60 uazaAnans Anlufesay 5.94 Mudy eduwawionioilneguyd
anuuanAnafulumudnuuznfivssma Saussuveudazyiosiu damn
finsanfednenmussuvasiondisalasyusu wuin udsieadiealasyuvu
uiazusdstuidnenw wardaauanansalunsuimstanisunameniien
YoIUUANANSTY iy wlmm’immiﬁﬁﬂﬁfmqﬂszmﬁﬁa 1) Anwiwuide
mMavieuitalneuwu 2) Aas1zvinguinieuinnsui BeromsUiudvasumas
vioaflenlaguvy war 3) LauekuzluIaNIsUTuMvesmameialag
YUYUAILN W NI INNTTY

nsaulumsiasient

msUumvesuvasiafilnsguusenguinsuinngsy Wuuna
Apmsiitiudn warnguinisuinnssundunsevlumsiesesiuuams
msUfumlviruuvasieadienlneyuwy edunagnddfydmiumanion
AnundeiieUsy WasY uazsessumaasuuladuganisvieaiioiflu
(New normal) maanauauUn@dalu (The next normal) waala3n 19 dwsu
uwiasvieaiealagyumy

wudAANMSYiBaiiEalae YNy

AuznsTINsUlBUIENViBainIAIn R (2562) na1yin mIvieaiienle
guy e Mavieafisamadeniiuisianislaeyuuegsaiassduay
funsgruneliAnnisGoud elugamdiduresdanndes Taussu
Yioaiu wagAuNMAINTIR Fansvieadelngyumuiiimamvieaiutuaiade
TunaWauas fvdnns il 1) gusududines 2) yrthudunidus
Tumsimuaiiamauaznisdndula 3) daasuanuningilalunues 4) enseeiv
AT 5) nrmdsdunsindaneden 6) asendnual uayTuussa




Dsanssuwnnyd UMBNENAainsn
UR 40 QUUA 3 AuEnau - SUNAU 2565

1
4@«

71090U 7) ﬁa’lﬁﬁmmu‘%aug”iwdwﬂumﬁwuﬁism 8) AN UTAUTITUT

$ o

uaneing wazAnarsaudusngud 9) Rnnaneuwnuiidusssuuimusiosiu uas
10) finsnsznnenelaganssaysylovivesyuu

fiail asAUsEneUMdNvaIsieilealasgury & 4 fu ldun (1) du
NININTETIAUGL TALsTIYIUT NN NS TN ATIgAN ANyl 130
MsHARTIReNT wazlinineinssssumegnaddu naemauyuvulTans s
Ussindliduendnuniianegiu (2) dussdnsyuru quvuilssuudanuidile
fu fusvgviodianmd uasvinuzluFowing 4 vanvansuazyuvuianidu
W1ves Wnndiusanlunszuaun1siaiu (3) mun1sdanis ng nanlung
dansAandon Tausssu waymieaiien fesdnsvdonalnlunsviauile
dansvienilmarannsadenlssmsvieaiisafunsiamymdas sl 9
nsnsrenalstlesiiiusssunaanauiinesuiidoUsslovdsonisiam
Aiswghe uazdsauvesyuvy (4) funsBeus dnvazvesfanssunsviesiien
aansaasenssug anudilaliAitin wasTamsssuiuandng fiszuudnnis
TAnnszUIuMsEoudserinswnthuiiugundeu maemauaiisdiiinGents
ouNYMINeINIo IR war Tasssuidluduessthusasiinidou (din
fimuunasyiondlen, 2550) damastenanundouvesnsinnisvioadienlae
guruduiladuidniasduiimunnnudie wie anudumavesnsinns
viowflen Budusensinseidneninuesuvy MaususIdunsALdunIs
uazUszifiunananssulasans ieliussamnendnvesnisinnisvieailen
Tnoyuwu wazinvieafiealdfunumanmavieadien Bouiussaunisalainns
vieailyn (alggvivs udllsat, 2560) uagidmnemsiaunmsiesielaegumy
fio Liewdiuaiedneamlruannsadenlosfuuselovianmviouie
guyuannsauImsianisuazidenlosmauszloviiingg mnnsvioniiodld
FTnuar Tanusssuvipsiuldiunseyinsuasiiiuyadn Fielmstannviesiu
Hulvegrsaunauaz ey thandeseldaiilumrunazdsnadendiiiied
paonIuAMBEilauIesAuluyTuTR sy



msusuduoIidbriovIfenlaasusUANOUTMOUIANSSY

Adaptation of Community-Based Tourism with Innovation Theory

NQuNIeUIANTIY

AUNNIBVDIUTANTTH
wanynsuatuvdndineany wea 2542 Na19I winnTsy vaneia

'
a

Avfivhauli vieutanainiu dsenaandiunudn Fmsviegunsal WWudu
(Andy videlanenis uazAme, 2548) IINNSANYIANINEYBIWIANTTY 3
tniwnsludssmelng wazaaussmalalianumngliunnsneiu daansdy
1397 1

A15997 1 AMUNUNLVDIUIANTTY

Undvnastudszndlng AUNUIYVBIUINNTTU
LaZA1UISLINA
Oslo Manual, 2018 UIRNTIU A WARAMIINSINTEUIUNISINUNT B AN

U%’Uﬂjﬁu (Wipo19iAn9In Mssatheiu) Auaning
agnadifddyaniiaeiinisldnuindeu uasndeuiiay
ihluldau

Tushman and Nadler, 1986  [uSanssu fie nsasamdnsaus Usns venseuIunsd

Juvadl
Schilling, 2008 winnssy WWudewessmsthanudalUldlu@ujon e

[Wilgddlvy vsenszurunising
Ahmed, 1998 winnssudunssuiumsmemsaiiiamansegha vise

Asudedy  Wuanuludesspnudnadrsassaniu
NARAI NTEUIUNITHAZNISA

Nord and Tucker, 1987 WianTsy ManeEs uiunsauedsduitlusegnuiiass
ddsnu (Radical Innovation) TnensivAsuuuasenien
(Value) A1mide (Belief) AaEAUTTUUANAT (Value

System) SULUULANY U0I8IALDENIRULTS
Udwadia, 1990 UIRNSTU A AUARES9ETIAT AT UN1SEaNS LA LU

Waunaedundndue nszulun1svseusnissaly




Dsanssuwnnyd UMBNENAainsn ﬂ%
&
R 40 oUUR 3 Aueneu - sunew 2565 TN

A1519%1 1 ANUNLEVBININNTTY (1)

Un3unisiudszmelne
LaZA19UISLNA

AUNRUIYVDIUINNTTY

paanannSnauneUseinelng,
2562

WInNTIU Fis M3fnadeassAvizan1sUTUUR viarnuwla
IWiAnudndaeilngd Usnistud nszuiunsanduaulg
visasuuumssiliugsialu Tneldmnuy anudesiEy
aseassd  vinweuagUszaumsalmanalulad visents
Joamsniauie iAnmM s sEAvE AU TR
N15UTMSIANTT N1IAUSNIT WazeNsEAUANEAINNTT
wiatuveseAns sudaneliindsylevlsedliuing
Meuen gaavnIa/gsRaTiiATesUsEmruvTodny
luaaning

ANUNNUNTANTIULANG, 2562

winnssu maneds nsldanusvasanudnasassainld
dniswdsuniasivenelviinauen

ugen Fudend, 2550

“UIRN3su” (Innovation) fis1ndwiiuan innovate Tu
mwianiiu wladn vhasmiuin eunuisves
winnssulud@aasugaans Ao N1sULUIANUANIMLYEE
nslfusgloviandsiisogudsuldluguuuul il
iliAnUsElemimaasugianie Aonisviludsiiunnsis
naudulngedunsasuulasing 9 (Change) fiAn
Fuseusaslinareundulona  (Opportunity) uae
devenlugunamnudnlwifiviiliAsusslovdsonuies
wazdIny

lwoem Sosaassn, 2546

winnssu HuABnsURTRELmI 4 Awanluainifa Tagena
azldunnmsaadunuisnisival q Junn wiedinns
Usudsmonilimnzay uardsimanowaildsunis
e duidetioldudrinldnafvnaufiavili
szuufinludanmnguansnslaedsfisz@nsnn

neINUNAILNIUIANTTY, 2545

winnssu Ais nsieu mwdn uaznisliusslenian
auAnlual el iiAnnafnasygRauasdann T
msflianansiaus M3 nssuIuMIKanvid msusuls
walulad nsunsnszaremalulad waznisltimalulad
I Juyseleviuaziinnanimiarsysiaiaydan




msusuduoIidbriovIfenlaasusUANOUTMOUIANSSY

Adaptation of Community-Based Tourism with Innovation Theory

PINNANTNUNILITIUNTINE 09N UMY TANTTN dnunTaasy
Useifuiidulannundnddyresanumneuinnssuléin winnssulsenau
fe 3 Useiauman Toun

1) mnalml (Newness) maneds ddlval 9 sslugududn uinns anufn
nszuIuns MsuftRuavmelulad dsiinnulmilasuivie duddmilae
Audnwargnivaty Flisudufonduidmifioogaier mnuddunis
fauunUsuUssliaTy Weluuselomineasdng nhomunteyumuiy

2) Usslomiludamsugia (Economic  Benefits) viuneda 1udsiily
UsglgwdlugandlvdarunsaviliiinyaAuniviisnu 89Ans nIeyuvy
nadstleniiintuesszausainliiduindulnense vieldidumculnenss
Alet

3) MskiAnuIkazALAnas19a53A (Knowledge and Creativity Idea)
w1 Lﬂuﬁaﬁﬁmafmmﬂﬁmmi inwe Uszaunisal wazmuAnaseassa
Dugruvesmsiauiewaundud uinng nssuaunns videdunisian
Suvasnuendulvituldlgiieannisasnideusuy nsvien

ANNAEIAYVDIUIANTTY

o w 1Y

ainauuinnssuwis@ (2562) nansanudfguesuinnssulinng

£y 1 £ 13

AUAAYADNITHAILUIDIANIADNITHAILIVIDIAU uazrdaNdIAt Ao TWMLY

o
[

Uszina fall

AuddnesuInnsTsonsaewdng Wunsuuasunadnuas
T93909AnIMTe Uuildsunginssuesdns dafuieiilidmeusundousnden
iieneuaussiedaivesuiun lamAtmindaug wasuinnssudutladondn
Tumsifinnue WawanAnsiaudi wazunsfiaiinaunn ilensuaussay
#i99n13 wazAnusnelareagnin LitleAuegsenTeIeIAng WaLAIMANNTA
Tunsutstuvesasdnslunainnisalanias

AuddreIuIAnssIsen sy Fawdnsauel nszuIums
sdnnstuifiAndu wagiannanesdnnuiuasystaunisalve e finnu




Dsanssuwnnyd UMBNENAainsn
UR 40 QUUA 3 AuEnau - SUNAU 2565

Aéj’}«
ddnlunifunsuitigmnisussneven®n mafiuussansninnsndn way
maesuasnaunnvegndussuunu)idinuvesyusu nelinauszlovise
Aswghe wardinumuuLIMaAsYgRaneLisauaznsanNfS By

AMUAIAYVRIUTANTTURDNITRAMLIUTEWMA WINNTIUIANNAIAYDENY
Batemaannussmdlnelunilanegnaduuds Miluifduasughanoiios
wazNIRAUNTSEY MsaUssmalianunsariadieusudsemadu 9 16 ns
s inssnduassuiuluaniunisaliagtunarewianviiunatsniig
WasuuUawnafumelulad Sansenudenmnmdin lasugha deu nmadlos
uazAuAIeUTEIMANN 9 F1U WU UIANTINMNIMSWIME ausaaing
adlnduazyszgndliveluladlunisdosiu uayinwilsaldognsiiusydniam
wiANssuMIMsnYAsaInsaUsERviAndumnssislunisiiuyarives
Audunueslifyadifiviu afeneldliuineesns uanssumeluladnems
ywnsfianansatnfaumdeieyaldegisubannsalimaluladnmsdeansiiosn
fiuszAvsam toanutuamesssmmnndety winnssmaasugia wu
waluladdeyatnans nmsligunsal semdwiieng q fazanunsadhdeduslan
wazausauvstulunagsia usu

PnAuddreinngsy afiulidn winnssuludnddnyidhung
vmmvhliAamsiauluynssfufausssuyana sefussdng seduriosiu
WALIEAUUTENAYIR

UTZIANYDIUINNTTY

PNHANTANY LATNUNIUITIUNTINUTELANUINNTTU WUNTENIUINS
luaLIRnRTUUsELMLIRNSsU v nvaeuanan ey é’f&ﬁTidd, Bessant
and Pavitt (2005) l¥uisuinnssalussdnsoonidu 4 Usviam §adl (1) u¥mnssy
Fundnsaan (Product Innovation) wien1siasuudas mududwasu3nig
(2) WinnssuFuUASEUIUNTS (Process Innovation) wiien1silasundasinu
NFTUIUAITNARN NIFTULEZNITAWBU (3) WINNTTUATURIUAUINAR U
(Position Innovation) LﬁamsmﬁauwaaﬁLﬁmﬁaﬁugmwﬂlumsﬁ%aua



msusuduoIidbriovIfenlaasusUANOUTMOUIANSSY

Adaptation of Community-Based Tourism with Innovation Theory

WIONITINAAUIVDIFUAILAZUINIT (8) WinnTIuAUnNTZUIUAY (Paradigm
Innovation) tilen1sitasuntasiiiiertesiunseuninudn (Mental model)
waznszuIien fiesdnsdesnsesdu Turaedl Joseph Alois Schumpeter
(1942) laduunUszinnvenuinnssuniagsiald 3 suuuu laun (1) Product
Innovation 1duuianssuiiieadestunisasudetmuindndoe wazudnng
(2) Process Innovation iuuimnssunsyuiuns vedludemeinisiiunanan
Ingidunisihanuimesnumalulaguiauinssuun1suas (3) Organization
Innovation 1uuinnssuiiiunsfindaauaianselunisdanis wagnis
UImMsesdng Feazdodimnnianuaansalusunmsuimsdanmsinuiulss
Tassassesdanslv Fujadumaiisdaauansolunisiansienisuims
0efinT vt ASwII FURYTRuWLS (2555) naadn winnssuudsesnidu 2
Uszaan 18un (1) uinnssusnundndost vaneds wasuiitaldannisass
wiAelvl 9 3ot q viendadaeiunisivl o fasveuludud uasuinis
29983An5 Usznauniy aulndvewmdniusintvesesinsnegenuny nsly
wielula8lnlaantunisasiwmdndueiivi arnudalunisiauindndoeilng
ﬁi’ﬂmuwémﬁmﬂm%aﬂémmmL‘fJuL%'WLLiﬂ (2) WIRNTTUAUNTZUIUATT DA
nauiialdannsdsunladisiiesdnisnandudn waru3nisniun1s
uinnssufignitanntuiniidualiluiimandn Ussnaude arwanunsolu
nsudstuaunaluladniseanveseernis aaslunissuuinnssuaiu
weluladiuaigalunszuiunsvie madsuuildiumaluladaianly
A5EUIUNSY seRunisiUdsuntadlunssuiunisiey wedauas
welulad wonand dnauuianssuwdend (2549) TEudainnssuana
Toguszasanisldaull 7 Yszan laun (1) winnssundndadt (Product
Innovation) LHunnsfasifignuantuluBendediildufulsmieduddm
ielauonuAlvuigni Feutanssundnsamindsld 2 uuu Ae wanAwusin
annsodudesliviodudinly uay nansaueifidudedldldvionsuinis )
uiANTsuNTEUINNNT (Process Innovation) (Junsiudsuuuimaviodsnis
wanAuAvonsTiunsluguiiuandnseenlunnidusonsinunaineassd




Dsanssuwnnyd UMBNENAainsn
UR 40 QUUA 3 AuEnau - SUNAU 2565

nszuauNsTYiUsEAnE I Jediosordomnuimanelulad wazwedeasin 9
fifetosrmfinsuszgndltuunan Basvidenszurumslng 9 (3) uinnssy
N33AN13 (Management Innovation) {Wunsuiudssszuulassaiiafuves
93ANNT (4) UINNTINNTUINNT (Service Innovation) RETesiUTLaUe
vinmsludfiAnnmaaatulvieusulsdadiu (5) uinnssugUuuugsia
(Business Model Innovation) LAgtesiunsiuasuuaiuuamisnissdiiiy
ssfafiansnsnaseyaaliAniu (6) uinnssumsnain (Marketing Innovation)
fio maiamaalmiidnisuiulsinislunisesnuuundndasivioussy
fouh Wsludundosian (7) winnssuesdnis (Oreanizational Innovation)
Junsabuenuildsuulameddasiaiiegsia msuuusmsuimanisly
03615 waz Hjalager (2002) leudasznnaasuinnssulunisvondienld 5
Usztan laun (1) winnssunandae Tianuddgsenisidueduasouins
Tvsl (2) wimnssunszurunns BaduBowesnszuiunmsdaidiuvienaunliie
nanAualv (3) uinnssun1sinnis TianudAgyiunseuIunSUIMISIANg
03Ans (4) uinnsnuladafnd 1umsBenloadunsnsdiuneusnesdng
AnANN15UTEENARIAYTENOUNTTATNAIA N WagNITTAINgUMUTaWmaIN
Tvai (5) esduszRBUIIGL TAud Aryfuaudsiussoyuvulunislsann
JuiloraniAsy wavn1ALNT

sziiuldin efiansunanyunesniafy MaenwunionIauInig
winnssulddrasdudssianle drsfigadamunsadeiululifveamansznunia
vnfiindu namie nsadayaduiiy sl Tiiuesdnsuie
aegsRil 9 FrrnunAenisuiissnvesnnssudiaiy ausoagy
Wisuileuuszinmudanssule famsned 2



msusuduoIidbriovIfenlaasusUANOUTMOUIANSSY

Adaptation of Community-Based Tourism with Innovation Theory

A5199 2 WSHUMIBUUTELANUBININNTTY

Uszlnnvasuinnisy

UNIYINS

UIRNssUMUKERSU (Product
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(Service Innovation)

Tidd, Bessant and Pavitt (2005), Joseph Alois
Schumpeter (1942), @11NNULIANTTULAITIA
(2549), Hjalager (2002), A3WTsad FURT TS
(2555)

UIANTINAUNTEUIUATS

(Process Innovation)

Tidd, Bessant and Pavitt (2005), Joseph Alois
Schumpeter (1942), @11NNULIANTTULAITIR
(2549), Hjalager (2002), A3Wssad FURITMUINUS
(2555)
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Joseph Alois Schumpeter (1942)

WINNTINAITAAIN
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WINNSTUFUMUUGIND

(Business Model Innovation)
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UIANTTUAUNTEUIUTI AL

(Paradigm Innovation)

Tidd, Bessant and Pavitt (2005)

WINNTTUAUAWAKARTu

(Position Innovation)

Tidd, Bessant and Pavitt (2005)
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Hjalager (2002)
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Hjalager (2002)

WUININTUFUAYB IR LN InE YNBUR BN BN IANTTH

PNMSUSEUEUUSEANYeIL RN TIHd19RY unasinnsiilaussynd
LAZY TN IUTEANTDIIANTIH 5 JULUU Lakn winnssusundndue waz
U3MT WIINTIUAUNTEUIUNNT WINNTIUMUMIAAIN WIRNTIUAIUNTUINNS



Dsanssuwnnyd UMBNENAainsn
UR 40 QUUA 3 AuEnau - SUNAU 2565

Aéj’}«
Jnnn3 wazuimnssugULUUEIAe WislausuMsUTuRveuvameaiiedlae
YUY F9e13n907A9129A LazilausuISFUTUR L fail

1. wINNTIUAUNENTIN wazU3NTS Dickman (1996) N33 KaRsau
Msvieaiien Uszneuse 5 ssAUszneundn fie Awidagela (Attraction)
AMUAEAINTUNSALNNS (Access) B981UIBAMNALAINAN (Amenities) TN
(Accommodation) wazAanssumnee (Activities) J4AUAMATUINISNIINNS
vipailen vanesiuie lWsunsumsvieadioayuvy Aanssunisvieailen wdnsiousi
yosfisydnyury antuiinluwasionflenyusu vinninier wavden
g wyonnsiudy Hudu vl gurutendiorasadiauinnssundnas
dudn wazusnishiliaunainuate wlanlml laamunaunaiua1udy
londnwalviosfiuvesyury Tnsnsiiauslusunsunisvieadiss Aanssuns
visadien weadaviedslunmstifivanazdenumng naoasundnsusives
fisyAnmur wasiuyonsiuiu (eraduewnsingu) insvaussanudosns
yesgnAamznguLANseiU LazAsEinIseenLUUAINTIH ( Activity) Tun1s
uwieafivafiiugaidusgiedaay dellagtulinvieadiendiinguszasdluns
Aumanvieadieaiivannvans fisaszmindmefinssulndvesinvieadien
Tugandslain-19 fe nanfe dnvieailvrazaseuiinfadesquain guounse
wazaaanndofudsddny voumnnludmud umamesiioatuaseunsy/
Weuatinydovieadendunguibniiieanendeswenisduda uaznusiy
frusrnusnnluaauivionien Ussneudumsaseiinfeinguszasdlunis
Funsuvienilen Yo warsrernainsvieuievestinviouiiendng ioayld
Folusunsumsviesilen Aanssumsvieaiion naemauuinnsdu o Timnzay
aenndosiuaufosnisvesinvieaisalugannuundsiuvulvsiviedin
A0t (New normal)

2. uiAnssuiuNsEUINNS vnefa nszusunslumsioansteya Gos
M Boadyuvusiemadia an gniaulvl o setivieadiewdedunieu o
guuvisaismshuinnssunszuiunslyl 4 sndszgndlilunsiiausdudn
yansvieailanazu3ng namde (1) uinnssunszuaunslumsieansiv



msusuduoIidbriovIfenlaasusUANOUTMOUIANSSY

Adaptation of Community-Based Tourism with Innovation Theory

tivioufienluundsviondien yvwieaivrmninauenads nadanisianzes
(Story telling) waflan1sthwa wazdenumngln 4 fenisliszaunisel
wanlvaiuinvieaiearinulssamduiarion lidiandusy sa ndu e dula
paonIuasNATIANsEUINNsAanssulmifidun i dudiud Uasnsty Lile
afannudesiutazanuusgivlalituinvieadien (2) uinnssunszuunis
doansesulall yuvuvieadivansusy visifindesminisieasesulatiile
domstutinveaisanguiimneriutemnadidningdeding o wu duled
wlatin A tiktok viiewonwAldurtenilen [Judu ednsairetusingiio
WisgeamanisUssnduiug wazdeamanmsididsteya naenaunisdnidon
fhuvue ievhmthidusururesyusulunsuimsdnnis uasysanms
Sfumbenueg 9 fdedeudievhianssusig o TugaruwazsUiuung
wuzilideyansviondivniionisussnduiug faazidumsasrsnsiulige
JuivtinsiondierldBnmanils

3. uinnssusumIAaTn mnefa MsdeansvatnuanegULUUTEnI
wanival inldfiiiodude s dumsirfanguiinvieafioavserduniou Jemmy
vioufleamaitumanaindgniuuysanms waenisaiadomiivainvans
UBNLENF09IALTe Ao s layuTy a319ANLANANIIEANS
fimunszuunsideyaamsaume shureamsesulavfivanvans wanlyally
ey Pudunsldmalulagang q wisngslunisiiaue wu nsldides
aadouln mslaan 3dle Wudu dieliaunsadhdanguinviondiend
Uagtulianuddgdunisidmalulaglunisduaumdeya 1NauNunauNIg
Fune maenauinreruuvawiewiisalnsyurulnenss fatinnsasietusiing
NINMImANALUULAS eI TAusE I UYe A ieady o dnneliAnidunis
sioafiornuudonles afrayadmamsviondielduniy

4. WInNIIUAIUNITUINISIANIT nunede nrsimvuafianidunisld
ninensaansessiiuszansnmuazUsyansua Inegurusioniienasl
Ay Funusyesiegluuvasisndiealasyuvududity msdaaiudu
aussauy sy a3 arwanssalifuaulugueuvieaiien wilelsilena




QTSaTSSUWf]ﬂU UWDNENGENNSN /z*‘
U 40 QUUR 3 Auenau - SUNAU 2565 4 A3

nseviing aspnudlafisaiuaudfyvesuinnssuseuraniendion way
Aanssunsvieadisnnazu3nseng q aaensunisiineusuiiedfiuiinuensiy
wianssuluyd q Wdranlfluwdazfanssunisveniieafiedinyszansam
uonniuinssudunmsuimstanisdounesufinsassniemiluiosdy
filinwesuuinnssudansiuudmsianisluumasisaiisrdndie

5. winnssuguuuugsia winnssusuuuussialuuvasioaiioalneyy
ynefensuuildsunde Weuiglunisliuinsudtnvesiienanengy
Tiarumannvansandudodiusuuuumsliuimaudtdnrieaiioiusenout
dieidunsmeuiunsuannliuguuuunsvioadiedlysl mevdanmsunsszuin
vodlsalain-19 017 undwieaiulneymunsialitiuinismsieaisuany
nasluguuuy Workcation  Fafluguuuumgiinssuvesinviesileanguyinau
Fetnvieadieanguiasvhauludie Meudienludie  wieusundeu/delii
vimsmavieafieaiodusista Tneusunieussgndfuiluuvasiosiiedli
uivszan dununarluvngideriuiaunsaduuvdsieadion Wndeu
1¢3néhe dnlvduinsmeviendioaudioaunin (Jusdu

d5U uavanusiema
Tunmadfisdaauaunsalunisuteiumnsmsieadealneguyudu suiu
Aoslinsiauuinnssumugluiunsdneuinnssuunld lnedesmsenings
msdandssausylonigean warlidmansenudsausenulusiesiuvdoyuuu
vieafien Madlumsuiusmoundmeniielasyueuieduiuegiebeiidesd
ﬂ'ﬁ‘diuEJﬂGWlE]‘H{]V]NUW]ﬂﬁZJiﬂUiUI‘U WeaunnaldiuTouuasiislenialy
ﬂmtfuasuuuuwumumwsnﬂiﬁﬁwmmwimmmeuawmumusmmiﬂums
fauunuinnssunisldannnsaifiinmaudsundasedumag wednnsi
uinnssusing q Wanuiulluuvdwieadinlasymeudu asfmidsfauiunes
uwidsviaafifiunnaefuuamsidusuvesmeuiuddaysne vaduTanss
187 3 Uszisumdn liun (1) analvl Fslaidndudeadudsin mausidunis
U ulgsliat ieidulsslonideymaudu (2) fusslevilufuasugia



msusuduoIidbriovIfenlaasusUANOUTMOUIANSSY

Adaptation of Community-Based Tourism with Innovation Theory

anunsaviilifiAngaruiguvy uay (3) fnslimnuiuaraudinadrsassd 4
Ananiinue UssaumsaiuazauAnadassdiduguveamsiauniilerinn
Audn U3ns viensruaums viedunmsimundandasnuoadaliity G
LMIMUTUire uvasieaienlneyuruienguinisuinngsy a1ans
yildlae 1) uinnssusnunandneiuazuinig yuvuvioufidmsainauinngs
HanSusiuasusnIsilaumainrate wlanlml laawmunaurauauiy
lendnwaliiesiuvesyuuu fimseenuuuiansamoainriiiugasiuesadaon
wWelyimnzaugenadesiunrmfoinisvesinvesiisluganuundsiuuy
Tvin3edinialv (New normal) 2) uinnssuFuTEUIANT YuvUBNTEN
msUuAswSetiauonads wallanisiaiGes madanshwuazdeany
wnglmi 9 dieliUszaunsalulanlmuntnviesiioarnuussamduiani
3) uiANsTuMUMIRaNA YYLYIBTEIMSLINTNANABITNLULYIANNTI
\AueiFedTNgAUYDIaiDNTigalaegLTY AF9RNLANA1ST e TR
szuumslideyaansaumearutesmaseulatiivannuans 4) uinnssuduns
UImsdnns Tnemaslrnnuddnyfuyunyedfegluuvadmiesiinlneyuuy
Judndey daasuanssous diuinue AU ANLATNTAA 9 \asiurinue
mstuienssalval 9 dhallunszuinnisuagianssunsvieadisniiowfia
UsgdAnBamm way 5) uinnssuguiuugiie unawieailelasyuvy asuiy
Wasuwuada wlunglunisliuinisuitnviesiisnamengulifiniumann
gty el nsmuuInnssuAUgfunMIRaLu s itedluumas
vipafigalasyuruiudainmesgdedmiunhsmsunisiesiiodlunis
dhinteiaerdaaduaussauglulssifuiiinasvihodslsliiAnnsFeus
uaztevemuinnssilu o anugiuidsduls

LBNE1591999
neMmUIANLIANTIY. (2545). inedgnarudn Tinennaniaasugia. 295575
MBA KKU, 4(38), 79.




Dsanssuwnnyd UMBNENAainsn
UR 40 QUUA 3 AuEnau - SUNAU 2565

AniyNTIINFUlEUIIN e MIAR. (2562). inassin TN 5vieae
IngyuyuvasUsemalng. uum.

J5thust Anglunddnan wag lwaFuns Auyn. (2563). swoauAndunIsvieaiie
Tuowims. (14 Mgy 2564) @uAUAIN https://procurement.tcdc.
or.th/en/Articles/Detail/RC-July-20 .

lowom Bosassas. (2546). msvsmsdsuazinaluladniinIsAiny. ngayme
s I,

dipgiivs wdllsawd. (2560). msdanismsvieaiiodlneyuu. 2959753990757
vioaiealnenuInid, 13(2), 32.

nanandnminduisUsselne. (2562). winssu - AarumSiluiieiuying
navy. (15 fguiegy 2564) §UAWAN https://www.set.or.th/
coverpage.html.

Fe Sroudiu uay ity guuin. (2564). UuIAANIsYNTEluUTTULA
vioaiiealagyuruluysznalye. tonasnisuseyuiaznnis DPU
International Conference on Business Innovation and Social
Sciences 2021 $uil 19-21 wawAAY 2564 aJ A AnendogsRatuding
N3NNI, 387.

Toas AuU3n. (2559). Localism & Staycation figavesnisiiiewiesiu. gams
SomsnIsviaaiie, 2(3), 21-27.

Wugers Fesmu. (2550). N15IANITUINNTIUAINTUUTNIT. NTUNW
NUALESUN AN ¥AIRIANT ETINNULIINTTULUIIA.

AN AURTUNUS. (2555). dnswavensnemnsidunalulad wazide
WOANTTUGONANITA NN TN T TUATUNAASOT UagAIUNTLUINNIT
vo909AnI5luYsemalye. Tudininends WmIne1desuaILme,
NFANNAI.

Andy wdelanznis uazane. (2548). winnssu...Aaulnegrls. nsunny
AUINNUIANTTULIAYNA NTENTRNMTRANANE INedans 398 uay
WINNTTY.



msusuduoIidbriovIfenlaasusUANOUTMOUIANSSY

Adaptation of Community-Based Tourism with Innovation Theory

aulR wwys. (2562). WIRNTIULANTUTTIANTS. 2739759983979773, 2(2), 129.
dUnuUInNITUUYIF. (2549). gagenuianssulneg. ngumns : d1iinay

WINNTIULWIYIF NTENTHNMTANANYY INEIMEnS 98 UazuTnnIsy.

AT NULTANTTUWITIR. (2562). Innovation for the Future u3anssusie
awIAg. NTUNN : §1nULIANTINWANA NTENTINNTRANANY
WNAENT 398 LAZUIRNTIAL.

dninimununawiondien. (2550). gliawmiertemsvisaiisalasyuan. ngamme :
dnauRmunsvieadien nsensamsvesiisanasfiv.

Ahmed. (1998). Culture and climate for innovation. European Journal of
Innovation, 1(1), 30-43.

Dickman, S. (1996). Tourism : An Introductory Text. Sydney : Hodder
Education.

Hijalager, A. M. (2002). Repairing innovation defectiveness in tourism.
Tourism Management, 23(5), 465-474.

Nord and Tucker. (1987). Implementing Routine and Radical Innovations.
MA : Lexington Books.

Oslo Manual. (2018). Guidelines for Collecting, Reporting and Using Data
on Innovation. (7" ed). Paris : OECD Publishing; Luxembourg :
Eurostat.

Schilling, M.A. (2008). Strategic Management of Technological Innovation.
(2™ ed). NY : McGraw-Hill Education.

Schumpeter, J. A. (1942). Capitalism, Socialism, and Democracy. New York :
Transaction Publishers.

Tidd, J., Bessant, J. & Pavitt, K. (2005). Managing Innovation : Intergrating
technological, market and organization change. (3" ed.) Sussex,
UK : John Wiley & Sons.

Tushman, M.L. & Nadler, D. (1986). Organizing for Innovation. California
Management Review, 28(3), 74-92.

Udwadia, F.E. (1990). Creativity and innovation in Organizations.

Technological Forecasting and Social Change, 38(1), 66.






NMISWeuUNAnanMwiUbulunismunyBaiusuiuy

annsniinnamuIWosopSuIASLMSUULUAD
Community Capability Development in Accounting for
Housing Cooperative to support Baan Mankong project of
Bangkok Metropolitan

- P = =
gazUIu AA18UTZANS BLUAR WNRIUINNT BAT UIUIN UNA
Nutthapran Klaiprasith Chanettee Piphatanangkun and Nongnat Nopakun




Dsanssuwnnyd UMBNENAainsn

!
#
U 40 QUUR 3 Auenau - SUNAU 2565 4\,}‘

MSWcutnAnamwiubUiumsidnyBenusuiug

annsndinramuIwosobsuIASOMSUNUUAD

Community Capability Development in Accounting for
Housing Cooperative to support Baan Mankong project
of Bangkok Metropolitan
figosUsy AdeUsEANS’ MunE ARAILNNNT WAL WL UNANL
Nutthapran Klaiprasith Chanettee Piphatanangkun and Nongnat Nopakun
'AMTUTNIFIND UMINEIFBINTN NFUNN 10220 Uszndlng

Faculty of Business Administration, Krirk University, Bangkok 10220, Thailand
e-mail : nuttapran2011@gmail.com

*AMEUINITIING WMIMBIEBINTN NFANNT 10220 Uszmalne
Faculty of Business Administration, Krirk University, Bangkok 10220, Thailand

e-mail : chanette_c@hotmail.com
*ANZUTVNTEING WNINEIRBINTA NTIMN 10220 Ussindlny

Faculty of Business Administration, krirk University, Bangkok 10220, Thailand

e-mail : nongnat.nop@gmail.com

Received : December 8, 2021 Revised : February 22, 2022 Accepted : March 13,2022

unAnge

n9ieilifngussasdifiofnuilam uazguassalunisdaviindves
guuiiesesiulasenistiusiuns uasiitewanndnonmyuvilunisdaviidad
pusULuLvesannsaliavany iesesdulassnstutiunadunsideids
AanmlugUwuuUiRnsuuuiidus KUt URBUNSEUILNTIATBUUUE
drwuvesaulugusy ndudmuneg A NssunIsnguesunIngvIeannsal
AN wastnUnyTguy 91UIU 4 JuYU 9 ag 4 A Lakn YuyuYesaenIy
53l yuyuvtvineMaeuiule guvuman wasyuuiTIvit S 16 Ay
Lazaudnnguesuninduazannsaiiananiu lngiaiosieflilun1side
Usznause wuudunual lnemsdunsaluuunnzdnduseynna nsnesi
auda aeeu lend wazaudssn wasn1susTYuNgy wion1saunuINgy
duAnmssunadoya i manuvmuenansUss e nsdunvel



msweuunAnamwisusulumsridryBanusUiuuannsniinranuiiosopsuinsbMstULuAD

Community Capability Development in Accounting for Housing Cooperative to support Baan Mankong project
of Bangkok Metropolitan

Bein nsaunungy mMssuilsenudniiu nseusuliniug nseinegaiu
avnsaliavianuigndesliannsgiu nsveassnsdavidad msaeauniou
N15MAa0INSIAvindnyd warUseyuasunanisvaaes

HaN13AN® wud Usenisusn Jyvnuazguassamunannisuivmis 4 M
lown dndnydyusu Rusuussina N1sUTMISIANT waenineIns 1) Auvse
yaans (Men) annuianudilalumsinidnyduesyuvunazegunniade
55 ¥ lifinadeshaumselfidewmuies wavaseuniiiamnausutionas
NM5REIUTIM 2) B (Money) Tsuszanudsldifisae 3) 115USn15N159nns
(Management) n1suivsdnmanigluresavnsal uazdumeuntssuiiuauds
Ldlusruulddanusarlivjifnuseidevvesannsalegagnies wazd)
nIensvizeTng (Materia) aodl wazgunsalindoslidrinauiviuadils
Wlgane Usznsiiaes uuamslunsfaundnoammaseilunisdasininydnu
sUnuuvesavnsaliavaniy tiesesiulasemsthusiunshenssusunsiam
dnaamlaonisdidiutanl 6 duneu deil mslimduagemdnlalumsda
yhdainugUuuuannsaiiavanuiiiesesuthusiung nsAnwgauannsal
a0 uitldunnsgIuvesuuUSuiRBURTRTR n1sdaniinaaesii
Soydmusuuuvannsaiiavany @ ad) nsdaniinesunFeuannisily
UfiRnuat @ afo lnedinslimuSnumdeiuinuCoaching) uazmsUsseu
ayUamsvasestazingiiomsdminiadavnsaliavanuiiomsBeuimenuies
AdnARy : NsRNANgA LYY, N13IRITRAnNsURUUannsallavianIy;

Tasanstiusiung

Abstract

The objectives of this research was to 1) investigate the problems
and the constraints of the community book-keeping catering to Ban
Mankong Project in Bangkok Metropolitan, and 2) the community capability
development for book-keeping in comply with the housing cooperative

format catering to Ban Mankong Project. Participatory Action Research
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(PAR) was the research methodology. The target group were the
committees of the Savings Cooperatives or the Housing Cooperatives and
the community accountants from four communities, four persons from
each community for the total of sixteen persons. These four communities
were: Soi Saphan Ruam Chai Community; the Southern Side of Na
Sanambin Community; Tan Khu Community, and; Kao Na Community.
The research tools were one on one in-depth interview form, SWOT
Analysis, and focus group discussion. The data were received from the
review of the literature, one on one in-depth interviews, focus group
discussion, sharing opinions, training, field studies at the standardized
Housing Cooperatives, book-keeping workshops, lesson-learned from doing
trial book-keeping, and the outcome report meeting.

The results showed that first there were problems and constraints
in terms of management, these were: the accountants, the community,
budget, management and resources. In other words, the problems and
the constraints could be summed up into four M of Management. The
details were as follows: 1) Man — In this case, they were the accountants
who lacked knowledge in book-keeping, and the majority of them were
from the middle age group (the average age = 55 years old). In addition,
the fact that they were all the committee members selected as volunteer
to do book-keeping for the community cooperatives, however, they still
had full-time jobs to support themselves and their families. Therefore,
they lack enthusiasm and cooperation. 2) Money - The budget was
insufficient 3) Management - the internal management of the cooperatives
and the operational steps were unclear, disorganized, and not followed
the cooperative rules and regulations, and 4) Materials — the cooperatives

were lack of modern office equipment. Second, the guidelines of the

community capability development for book-keeping in comply with the
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Housing Cooperative format catering to Ban Mankong Project were
consisted of six steps of participatory capability development, these were
as follows: providing knowledge and understanding in doing book-keeping
in comply with the Housing Cooperative format catering to Ban Mankong
Project; organizing four field studies to the standardized or well-organized
housing cooperatives; practicing and training trial book-keeping in comply
with the Housing Cooperative format; arranging four lesson-learned arenas
with coaching to use in work place; conducting evaluation meeting and
sharing results, and; making guidelines of doing book-keeping for housing
cooperatives for self-study.

Keywords : Community Capability Development; Book-Keeping in Comply

with the Housing Cooperative Format; Ban Mankong Project
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Abstract

This research study entitled “Lessons Learned from the Best Practice
of Drug Prevention and Solution by Community Participation: A Case Study
of Sapanpoon Community, Donmueng, Bangkok” aimed at learning the
success of the Sapanpoon community drug prevention and solution
process and conducting the lessons learned regarding the factors and the
process that precipitated the best practice of preventing and solving drug
problems by community participation. The former community leader
could gather support from community committee members, community
members and community volunteers. Moreover, the success in drug
prevention and solution could be attributed to the helpful cooperation
of Donmueng District Office and Bangkok Area Narcotics Control Office as
well as of other external parties. The success of the Sapanpoon community
will be used as a model to establish a set of guidelines for a good practice
of drug prevention and solution by community participation and to design
an effective, sustainable system and mechanism. This knowledge of
the guidelines will be shared with other communities in Bangkok
metropolitan area and other government agencies at the local and national
levels so that it can be put into practice. The process of Community
- Based Research (CBR) was applied for this research. It gave priority to
the Participatory Action Research (PAR) done by the community members
and all related sectors through focus groups and in-depth interviews.
The findings revealed that the success of the Sapanpoon community in
drug prevention and solution by community participation happened as
a result of a former community leader’s determination to solve drug
problems. It was the community explosion of enthusiasm that brought
about changes within the community. The former community leader

could gather support from community committee members, community
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members, community volunteers especially the cooperation of a group
of young people as well as other external parties such as the Donmueng
District Office and the Bangkok Area Narcotics Control Office. However,
the Sapanpoon community needs a process of preparing a group of young
people to take over and continue the work.

Keywords : Lesson Learned; Best Practice; Drugs Prevention and Solution;

Community Participation
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Abstract
The study entitled “Transitioning an Autonomous University Hospital
to a Special System Service Agency through Neoliberalism” aims to
investigate the operations and effects of transitioning an autonomous of
Siriraj Piyamaharajkarun Hospital in two perspectives between social
democracy and neoliberalism for finding management equilibrium of
public hospitals through neoliberal concept of maintaining social welfare
and competition. Qualitative research was done with data collected by
in-depth interviews. Samples were provided by administrators and staff
from Siriraj Piyamaharajkarun Hospital (SiPH), Bangkok, operated by the
Faculty of Medicine Siriraj Hospital of Mahidol University. The results were
that transitioning from an autonomous university hospital to a special
system service agency under neoliberal was managed by SiPH, a university
hospital with a private management model. It is considered that a service
as part of falls into a health category as a product at a certain level with
income reintroduced into distribution. The concept of being a recipient
and giver resolves the loss problem of public hospitals management on
self-sustainment. In this way, public hospitals may treat indigent patients,
resolving disparities in access to health service as well as the brain drain
of medical personnel from public to private hospitals.
Keywords : Autonomous University Hospital; Special System Service
Agency; Transitioning an Autonomous University Hospital;

Neoliberalism; Health System Reform.
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Abstract

The research aims to: 1] develop a model of Thai spa business
management strategy, 2] analyze the factors affecting spa business
management, and to 3] analyze the guidelines for selecting strategies in
managing Thai spa business towards sustainable competitive advantages.
This was a mixed research methodology. The sample group was 400
customers who had used spa services in Bangkok by stratified random
sampling. The key informants were nine personnel from the government
officials, spa business experts and spa business entrepreneurs. Three
personnel were selected from each group by purposive sampling. The
tools were questionnaire and interview form. Quantitative data were
analyzed by statistical methods. Qualitative data was analyzed by content
analysis. The results showed that; 1] X* is 105.45, X*/df is 1.622, CFl is
0.97, GFl is 0.98, AGFI is 1.00, RMSEA is 0.045. That is to say Thai spa
business management strategy model towards sustainable competitive
advantage was consistent with the empirical data. 2] Factors influencing
Thai spa business management towards sustainable competitive
advantages included: Entrepreneurs, Marketing Communication and
Managerial Innovation. 3] Regarding the Thai spa business management
strategy, the business entrepreneurs should use the strategies that respond
to the customer needs in terms of quality and service.
Keywords : Management Strategy; Thai Spa Business; Competitive

Advantage; Structural Equation Model (SEM)
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azanlinuganuuinig FaSendt “@ravmnssuuInIg” WY gRamnTsunTg
Wnnd gaamMNTINNITTIou s ILALEUNUING iwﬂy’qqmmmsmudmaz
Todafnd (Husiu Gansal Auagndnd, 2550) g3Refiiierdostugnaimnsau
miviaal,ﬁsnﬁmﬂmsﬂmaLawquﬁaaﬂﬂm W “aeunaaniy’ e SPA
LazUSEW 18891 uaud 2004 3110 Tasaniy “d@eunaiuaniy” Wugshaal
ﬁwlﬁmﬁlfﬁﬂgimmwé’ﬂw%’wéﬂ (Jarukit Marketeer, 2020) lngasnesngloay
warlslusyiuraudneg

M1919% 1 Tglavesgsivauilnesendng U we. 2559 - 2561 : duum

UuTen 2559 2560 2561
agnunauaniy 739 962 1,152
UTHN Lga% waum 2004 9119 73 210 200

334 3,371 3,732 3,913

naugnAliuinisssiaaUlne dulngidutinvieadiorrisiemdun
fle¥evay 80 Tnslame loun thvioaflsnvndlus sesns uazeudng s
nautinvioufienrmaunuiiudewaylsy dudnviouielunanendeu liud
ydufle MunmEkazeiiu dudndesay 20 iudnvieudienvnlne duwa
Tissiaaurinmafulnedseronindhsmvgeiegssnd lnsuuili
maiulnvesssiaaU lneldunannnsvenefvesgaamnssuvienilen s
yhlwlesunsatiuayuanaiasgogisseiiles (The Board of Investment of
Thailand, 2014) fsifu el waugsinaurildfumssusesnmsgiuain
nsvnsNassngy Suultinmsdulafiugetuegsaiiios Snisdaiing
nanvesgsiaatilneduulduresdnsmaveefufingatunuluge Tns
Tud w.a. 2556 el uazwInuNulneiyarma1awiniy 3,469 druum Lguiu



nagnsmsdamsssidatiineignouldiusauiBbmsiidodu
Thai Spa Business Management Strategy towards Competitive Advantage

.. 2555 Taflyarnanaiiiy 3,117 Suum videuududesas 11.27 usiflo
fisannmaunainviesiiiiequawinlanaziyanngeda 1.7 dudiuum
(iumsnsn Juny3, 2559) tuidugsianimnudfayodisds adreeldiding
sruuAssgiresUszmeaduduuann SnidseliAnnisisnunazedn
suddadunsadineldliuigussnounis nquiamiavuianaluas
Yungau (Small and Medium Enterprise: SME)

agdlsfionu maiulavesgsiaauinedsszauiudymlunsdiiinay
ilesangsin avilnednlngduduszneunis SME dsainnnisdsiatoya
YA duimuIamiavwInnauazvngey () Tul wea. 2558 wui
Uymlunmsaniiugsiavesduszneunis SME Susudi 1 fe Jaymdunismana
Sovay 44.59 SuRUT 2 fe Jaymduuinisdnnisdesay 27.03 Susuii 3 fe
Haymdunisndndosay 19.26 wazdududl 4 fie Yemsunisiiudosas 9.12
A0AAADINUNITAITINVBINTUANLETUNITATENINUTEINA WUl Jeyniuas
guassAvresznaunsgInaauilng fie nsusmsdnnisdaliiiinisysannis
LUUBIATIN 1IANTAFIANENLAlTA wazdauinnsnauiunagnsnisnain
wazmsznduAaIn Snsdassautuligmnimiauaauyaang nsrUAL
UINTFIU UALVIAUIANTIUAIUNITIANTT

NANUEAYVRIAAIMNTINUINTInglaNEgIRaall {Ideeinw
“nagnsnisinnisgsieaunlneganuliiuioudainisutstu’ iilelinsiuds
HaduiddninadenisiiiugsiaatuazAnuinagnsnisdanisgsia
an Q’Uizﬂaumimmsﬁwmamﬁ%’ﬂﬁlﬂL‘i“JuLmeﬂumﬁmv‘f”lLLmumimmﬂ
waziannagvslviiusyansnmlumsaiunailfuisuBmenisudsduiio
1ﬁU'§$L‘Vlﬂiﬂﬁﬁ?m@u@u&jﬂmﬂﬁjﬁﬁ]ﬁﬂﬂLL'VNLE]LG?JEJ sunamsIfodaannsath
T unsdifnendmsunisasulussivaaufnuiluanangsialaiguiu

o

ngUszeeA
1) WiefawwuudnaeinagnsnIsiansgsisaulnedanulauiouds
ANSUYITU
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2) WieRnwdadeifidvsnasonsdansgsivathlneganulsiuieuds
nsueadu

3) ilefnwumensidenidnagndmsunisinnsssinaulnega
IoUSeugansudadu

wudRaEafunagns

nagws (Strategy) viungs WNUSTEYEITRIRAMTTIT LT Uln e
n13NAUNTOIANIEIINADNVDIDIANS iBlrimsiulusuussaimneves
peANTegiUsE AN MmMUAUSEAVENG Nagnsn1sianisgsialiaiudAgy
uaznolmAnUsylomidall Ae dreligsRvanunsniinun inguszasd wasfianig
wien1siandnluswianegnstnnu amnsaltiduwumedniuguiianulu
msvhulEivszansamnndety sudselannsameazuddaymiioy
Aedunaniudsutymidulomatiazsuiugshvluowien wasdaeliguims
siugeiidevienifininslna ansnsadadulaliogsseuneunazaninsnanay
Fedlunsiniugsiold uazanunsanagvfuRlrussadmneindlusses
817 (Yadn Wueee wazame, 2549) Tnefinagndseduudsm (Corporate
Strategy) tunisrimuanagnsluninniieg Wusuwmslunisaiiivnuves
U3 Bawtadu 3 nagns @il 1) nagvduunidunisiinln (Growth Strategy)
unsduiugsialiAuladeisnisee 2) ﬂaﬁméLme‘ﬁ (Stability Strategy)
lavgefansiuy Growth Strategy L"T;JumiﬁwLﬁuqsﬁaiumawmﬁiﬁﬁaaﬁﬂws
\Wasuwlad 3) NAgNSHUUNAGY (Retrenchment Strategy) ansyfiun1saiiy
oy apnuluudemiGuseaiiuiameeinainiivediag dunagnsseiugsia
(Business Strategy) iunagmslunsassgaudamensustulugshaitefias
Tesdnsanunsaduindeuldmuivane liinsdumssnddladiddaieatu
Bnndvln msadagsimdnlvl nsszyedosdielmivesnisiieu Téun
wialulaguazuinn sy SN sTnasInIneInskazn15UsTaUsEaNS AN
Funu drunagnsseiuming videseduUfiRnis (Operational Strategy) (U
nagmsiiionsiansinuvesnelussdnsgsiia iilelmAnanuldiuseuly
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nswistulsiinezdulubesvosaiuid Yssansamuaznsuimssunu
suiluBamsssynazindiduaudAguesnsdBunsusuussnsduduals
Anarumienvetesdng denagnsszduiazinuunndnatuooniuluudas
st il 1) dheufoinas (mplementation) nagdiitonisiamn uazdes
wEoudmsunmsindisuaud iy nMsiauauARSEuNMsWAsuWaas
IRERRRITV PRTEL R ERIENIRIER Imﬂﬂaqwéﬁﬁaﬁjﬂizﬂaumiﬁmmﬁﬁm
2) nMsnann (Marketing) ﬂaqméLﬁamsammu Brand positioning W Brand
identity \leli.du Top-of-mind Tusanm safsnsuimsenldarelidueniu
N13899U (Return on Investment) wazdmneausilisnisioansnsman
fhowufy 3) M3y (Financial) nagndlilensuimsdnnisnszuaiuands
Wisualiauduiduidonvesgsnegdlsiiiissmesdorldany sulutiansues
ylemavesunasiunuiiieiosdnsannsaduiunuliognsuiu

wurRmEafuATlEUSsUNIanTsuTadu

Jay Barney (1991) lglamumngli31 muneds nadnsildannisaidu
mivmﬂaqméﬁmmsaa%ﬁmmm (Value-creating Strategy) Tinilondnauds
AoanulalUSeudan1suadu (Competitive Advantage) lnegutstuldannse
sidunsmenagnsuuuiriuldlurisnanieatudemainsldiuiouds
mMausduazdBuldfroidegudsiuliannsoaonideunuunadnsnaysslovl
viennuAduilonnanmsiinagnifiesinslitmunnieadnstuin danine
Ausang (2546) lalvianuvsngliiaulaidseunienisuiadu vaneds
auanansavesasdnslaesdnsnililunisadmanumionsinsdu q anns
WAnAuAVEBUINSTignéndiaamafieUssaniailndeniniiuguddyes
anuladiUSeunemsuaiady fie anumileluinuyseavsnm unn uinnssu
sansnouauewiofuilng Tuvasiindngn s3suUsana (2550) ndmd
ailsiuSeunamsutstumnefanisaiannuunnslunandusinnelia
mslauseunansuadu adeenuiuendnvalvomdndog wasvesianis
LLGié’aqasguuﬁugmmmé’aqmi warn1sEaNUTeIgNAazngy na1lngasy
AUlUSEUN1INTSUYedU (Competitive Advantage) Mingfis N15AHIUEIAY
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t
L&)
Tngldnagnsene «q easuanuuandslivilondidguds wazaulaluTeun
gsnadinfleguirauihlvgsiaaunsandaviadifiegnanlaludununtesnd
Fafviligsivanunsevgldunnimieimlsldunniniues

MATeiiigades

fums veailes 39103 tauiin uas quan At (2561) 3950 “UuUY
nagmdnmainvesgsRivauileguanluaantugan@nusemealne” wud
sULUUNagnEnsmaInYedgsie alnileguamluanitugaudnuiuszmelne
UszneusmenagnsmuNansiu nagndsusm nagnsiuanui nagndinu
NM3A0ASUNITIIY NAgNERIUNTELINNTIANIS NagndiuaaLindonnis
MeAM wagnagnssuynains Tuvaed oAt gaues Ussie Insdund uas
yAdnG SUAW (2564) Fdei3es “gUnuuMIRRLALTINULYRUTENBUNIS
g3faaUn” wud aussaurveusEnaun1sssnaall Ussneumie (1) aussauy
sueg (X = 4.25) (2) anmasnsasnudu 9 (X = 4.23) (3) susinwe (X =
4.16) wazdsanssaugsnuiinug liun Wnweiuadevimdlunsuimsssiaa,
wagyinueiunsuywdduTusuaznsAndedeas dwwufana TaumTni
(2563) T304 “nagnsmensnangsia s LUUBsAT TR s UTYiDNTE)
¥1793U” Usenaume NMInanduiusnin NM1sea1aluuysanms mnainagly
93AnT uazmInaaLilenaduFaveInsiniugiia

NSBULUIAANISIY

[

PNNMINUNINITIUNTTUITTA N TaMMUANTBULLIAANITITELA disil

FUNMNA 1 NFRULWIAANTTITY
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/Anlun133dY

933t dunsifonuunaunany (Mixed-Methods Research) Tudau
MyeBalsunm Ussnns fe Jliusnisaurluwananmumuasidulszeins
wuulsinsudwauiiuiuey (nfinite Population) nausegns Ae {lduins
atrluwangannumues lnemsinseiaunisiasasiaagldiinasiisuiiesn
dusn 10 — 20 Feghesie 1 MuUsduneld (Schumacker & Lomax, 2015;
Kline, 2016) msiduassiusznoudie 15 shudsdansld vunsnogneildly
neifeadeiifelidnnuminiu 300 fegis WBNsduuUUIndy (Stratified
Sampling) wagkWitayandn (Key informants) lun1siiudeyaidanninin leun
YPANTINDIANIAASE 3 A tindnsgTervaiugsivati 3 au uazth
g3faaln 3 Au wazliiBn1sidenuuuLR1Lae (Purposive Sampling)

iwdeslefeiidlunsiiudeyaifesiunn fie wuuaeuaa (Questionnaire)
WUUHIATIEIUUTENNUAT (Rating Scale) Wuu 5 Fetu Tngutsuvudeuany
oonilu 3 mou il noudl 1 deyailuresrounuuanuniu noufl 2 nagns
nsdansgsiaauilne meud 3 Jedeiinasionisianisgsiaauile uaznou
7l 4 Jorausuurdu q drusesdieflilunsivieyadsnnunmie wuudunual
BednuuuAailasaadie (Focus sroup form) Tnaiduuwadianufeafiuanyfa
diuvesideamnaluFeswesnnmadentinagrsdmiumsdansgsiaatilne

fAdensraaeuann e eiesiede Taedidermadiuau 5 auvhms
ATIEOUANUATIELEEM (Content Validity) Ingldrduiinnuaonndos
sEnIetaAnuiuingUseasAns3de (Index of Objective Congruence : 10C)
wud1 msddeadaden 10C ogfsewing 0.60 - 1.00 Aoilauaenndouasd
mal,%qﬁam LLﬁ%f\]’lﬂﬁuﬁﬂﬁﬂﬂﬁM’lﬁ’lmmL%‘E]ﬁu (Reliability) youniadlolny
mslunagey (Try out) Auffisnltuinisgsieaurilildngusognsdium
30 AU ud TR NERRT s INAdIUsTAvELeaTTIRTELLIA
(Cronbach’s Alpha Coefficient) wazvnniiindaus 0.70 Tuluidednedodiedde
S (933010 a5aR, 2563) Fslunisiunnastildiviiy 0.985 wang
THfuiasesdioideiinuderiugianusailulfifudeyald
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11399051800yl UT U AL TUNITIAYUAN LU UAB U 1IN IUTEUY
Google form F1uiwasgsRvaUlumngammnamunaslugnifineunld
3N sevadioununiius 2564 - vy 2564 MnuioyadeUiin
uﬁmwﬁéﬁaaaaﬁugm A M3drsesidhernanud (Frequency) A¥euay
(Percentage) ALad (Mean) wagenauidoauuinn s (Standard Deviation:
S.D.) WANIINAARUADAIATIZE LaslATIziANdNNUSTEnINefILUS
Airseimdulseavsanduiusuuuiiesdu (Pearson Correlation Coefficient)
NMTIATIEBIAUTENDURIBUSU (Confirmatory Factor Analysis: CFA) Lagn1s
Aneilunaannslasead e (Structural Equation Model: SEM) d@aunsiiu
foyaiBennm dudunsmsdunvaliifoinguaginsziteyadionis
Ao (Content Analysis) LagmsHSSMNERATEN (Descriptive Analysis)

HaN13ANYN

HANTSANYY WU

1) wuuiaeanagnsnisiansgsivaiinegaiulaiuTeudansudedu
1l 4 psduszneu o fUsznouns (Ent) winnssunisdanis (MI) nmsdeans

A1s5ea1n (MC) wazaulaUSaudaniswdetu (CPT) Tnedianawiinadu
ADNAADIVDILAALDIAUTENDU Pl

Ent1.1 [=o0.0s
0.51
0.48—| Ent1.2 [=*0.08
0.51

T Ent1.3 |=o.10

oeg | ENE21 [o-0¢
o @D
0.56 \ Ent2.3 [=o0.0a

0.47— ENt3.1 |=0.12

%8 ~ad Ent32 f=o.10

Chi-Square=47.29, df=25, P-value=0.54309, RMSEA=0.0304

FUANT 2 WUUTIaeeIRUsENaUMULUTENBUNTS
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1.1) HanTlATIEvLUUINaeseIRUsENBUlNBSuSUR UV Tlsaz Uy
#09 MuAUIENOUNT WuUTaeeTinesrusenoudEudusuRunilaas Susiu
d09 AugUszneunsilanuaenndesiudeyaldausying

A19197 2 HANTIATIILUUTIR0909AUTENOUAUEUTENOUNTS

Al wnaua Arfiduaald A15NATAN
X2 laifieddgmieada 47.29 -
df - 25 -
p-value P>0.05 0.54309 ARPTRLI]
X?/df X?/df <2 1.89 NULNEUT]
CFI >0.95 0.96 ARPTRLI]
GFl >0.95 0.96 NULNEU]
AGFI >0.95 0.99 RRPTRLI]
RMSEA <.05 0.030 RRPTRLI]

0.51
0.84

0.14

_ MI2.1 [==0.13
1.00 n.n@ 770,407 -

é"'“‘-- MI2.2 |=0.13

0.9 0.45
I MI2.3 |=0.10

U049
& MI3.1 |=e0.17
MI3.2 |==0.18

i

0.17

Chi-Square=34.09, df=28, P-value=0.06393, RMSEA=0.039

JUANT 3 wuudaesesrUsEnauduuinnssunsiang
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21SASSUWNNY UW3NENGansn '\
4@«

1.2) HANISIATIELUUINAB989AUSEND U T UTUD UAUNTILAL @D
AMUWTANTTUNITIANTT WU BUUINaBIN1TINBIAUTENBUTAIUS U UAUNTIS
wazawinuuinnIsUNTInNsiinuaenntesiuteyalasedny

A157°9% 3 WANTITIATIERUUUIAD9BIAUTENDUATUWIRNTINNITIAATS

] Lneua Arfiduonld 1SRRI
X2 lufldudAgmsada 34.09 -
df - 28 -
p-value P>0.05 06393 HULNE
X2/df X/df <2 1.217 NN G
CFI >0.95 0.97 NN G
GFI >0.95 0.97 NN G
AGFI >0.95 0.99 ARITRLIL]
RMSEA <.05 0.045 ARITRLIL]

(=3
a
B |

11 .

N,

) Tl

L)
; ZI=E
o | o | e
=) B b
: =
"

(=
-
w

&
(]
ok
£=]
-
a

G288
zllzliz|(lz
L bl R

o :

e W O
m RF RF
[=3
Ep
[=

(=3
-
5

.83 0.09
0.19

:i MC4 013
" MC4.2 .11
ce MCaA3 .18
et B T
MC5.2 .08

0.17

Chi=-Square=88.1%, df=50, P=value=0.80100, RMSER=0.015

UMM 4 LUUT1RBIDIAUTENBUAUNITABAITNITNAN
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1.3) NANNTIATITIHUUI1A0999AUTEND U US U UA UNNTLAL D USU
NFDIPUNTADAITNTHAIN U WUUIBBINTINBIAUTENDUTE LT UBUAY
vflawazdusiunassmnunisaeansnsaanailiaugenndeiuteyalisUseany

A19199 4 HANTIATIENLUUTIa98IAUSENDUATUNNSERAITN1SAAA

] wneua Arfidunald AR
X2 lufidudAgmsada 88.19 -
df - 59 -
p-value P>0.05 8010 RRPTRBIT]
X2/df X?/df <2 1.89 HULNE
CFlI >0.95 0.99 ARPTRBIT]
GFI >0.95 0.99 RRPTRLIT]
AGFI >0.95 1.00 RNl
RMSEA <.05 0.015 UL
Cptl.2 a.a7
Cpt

7

Cptd.3 8.13

Chi-Square=163.35, df=g5, P-value=0.32070, EMSEA=D.035

sUANT 5 wuudnaetesAusEneumuAUlalUTUTIN TSIy
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1.4) HaN1HATIZIEUUINADIDIAUSENa U U U UAUaR 1 UANL LA
WU T U UAUMTLATEDY WU WUUIAaBINTINBIRUSENaULTY
gudusuanulaluieudnswisdulinnuaenndesiutoyaiiasedny

A157°9% 5 KaNTIATIERLUUIaReIRUsENoUANKLALUSBUG NI U

faudl neua Arfiduanld ASRITAN
X2 lufidedAgnsans 163.35 -
df - 85 -
5 p-value P>0.05 0.33070 HULn QU
X2/df XP/df <2 1.921 NULNET
CFI >0.95 0.97 NULNET
GFI >0.95 0.98 HULn U
AGFI >0.95 1.00 NN
RMSEA <.05 0.035 NN

Chi=Zquaresl0if. 43, diwes, Povalue®d. 36301, RMSEA®D,045

JUANT 6 wuuTaBINagNENIsINNISgIREUIlne
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1.5) namTIATIgRkuLIIaenagnsn1sdnn1sgsivaUlnegaiula
WIBUeNsuUety nud1 wuudnaesnagnsnisdnnisssivauilnedaiula
Wigulensudetuegedaduiinuaenndesiudeyaidausying

A13197 6 HANTIATILUUTIRRINAENSNNTTANTTIAvaU vy

Al wneuat Arfiduaalld AR
X2 luifideddgynisads 108.45 -
df - 65 -
p-value P>0.05 56301 RRPTRHIT]
X2/df X/df <2 1.622 RRPTRLIT]
CFI >0.95 0.97 RRPTRRIT]
GFI >0.95 0.98 ARPTRHIT]
AGFI >0.95 1.00 WUl
RMSEA <.05 0.045 RRPTRRIT]

A9 7 LAAIDNENATETNAINP IS

Variables Mi MC Cpt
DE IE TE DE IE TE DE IE TE

Ent 0.42 - 042 0.29 0.09 0.38 0.05 0.31 0.36
(0.03) (0.03) (0.05) (0.04) (0.02) (0.02) (0.05) (0.03)

MI - - - 0.25 - 0.25 043 0.10 0.53
(0.11) (0.11) (0.05) (0.05) (0.05)

MC - - - - - - 0.41 - 0.41
(0.09) (0.09)

Chi-square = 108.45, df = 65, p-value=.56301, (CFI) =0.97, (GFI) = 0.98
(AGFI) = 1.00, RMSEA =0.045 SRMR = 0.035
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m319 7 wudn Tunagnsmsdnnisgsiaauilneganaliiuieudenis
wiadus guseneumsiavinaninseiennulaiuSeudienisudety uazdad
Sviswannsdousenuliuseulainsuuegeddumuiulaed winnssu
mM3dansuavnisdeansnisaatadusiuusdeing waznisdeasnisnainia
Svswannensasienuliuseudanisuaduedediiu Tuvasfiuianssunis
SansiisvsnanisdousennuliiUeuBanisugsiusgedsdulneiinnsdoans
nsnataduiuUsasinu

A5199 8 wansAduUsEANSNITNeNT

Fuusdaunals Cptl  Cpt2  Cpt3 Cptd

R’ 0.64 0.71 063 081
FruUsdanale Mi1 MI2 MI3

R 0.67 0.63 0.65

frudsdanale MC1 MC2 MC3  MC4  MC5
R’ 0.65 0.61 0.71 0.73 0.75
aun13lATaaiaveIiIuls M MC Cpt

R’ 0.72 0.73 0.79

a £ ¢

NM5NT 8 AnduUszanEnIsnennsal (RY) vesaunislaseadnadiuys
welsnnely wusn Arduuszansnisnennsal (RY) ve9uinnssuni1seanis
(Managerial Innovation: MI) AU 0.72 wiseanUslulunaainsassuiy
AuLUsUsIuTeIuinssun1sinnis (MN) Te%ewar 73 Arduuszansnis
wensal (RY) vedn1sdeansnisnain (Marketing Communication: MC) i
Wity 0.73 wiasudslulumaanunsassuienunsusiuvesnisdoansnis

pa1m (MC) lasaeay 73 wazAdudseansnisneinsal (RY) vasanulauseu
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\B9N15U99U (Competitive Advantage : Cpt) daidu 0.79 wsesuslu
Tunad1u19085UI8ANLUTUTIUY AL IS BTSN UYL (Cpt) 141
Sovag 79

v aAada a !

1. UafenildvsnadensdnnisgsiauninggainuldiuSeudenisudadu
og1989fu § 3 sy oun duduszneunts Fuuanssumsdnnis wasdu
nnsdeansnsnann Ineduguszneunsiiaadanniigaivindy 4.43 sesasn
fio fuuinnssunisdanis danedsiidy 4.35 wagfunsdoasnsnain
fAnedewiniu .38

2. wnensidenldnaensdmiunisianisssisaulnegainuladiey
BensutsuegadsButiu wuth flideyadidny 6 Tu 9 au uusthihemaden
Tnagmsludnuasiijsmeuaussnnusioinisvesgnd dwdn 3 au wugihi
mslinagnéfsjnouaussmiudesnsvesgnAmaunauiunagndaudy

nildlusuannInLasuINIS

d3UNAN13IY
Anounuvaeuaudlnghdunandgs ddwaunndian 240 au Jeny

]
=

5211919 31 - 40 U dllwgifimsnensedviSaaniuasdudivesgsie
s1eldiafonnnnin 45,000 U deifeu
fideyaddduypansainasdniaaiy 3 au Taefl 2 Tu 3 Wuwe
wie waz 1 au Juwene sumsAnulussiuuSayalanie 3 au 2 Tu 3
IMNTURAUITIAALNITAT kAT 1 AU U1AINNTUNITHNNERNUINEuazNIS
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Abstract

This research aims to study factors affecting the opinions of the
general public on the reopening of Phuket to foreign tourists during the
second phase of the COVID-19 Situation in 2020. This work also examines
the opinions toward the management of the government sector during
Phuket’s lockdown situation. The research analyzed factors related to
the COVID-19 situation. An online survey was conducted on Phuket
inhabitants and then statistically analyzed. The results were that the

opinion of the majority of the respondents on the lock down in controlling
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the pandemic that received the highest mean was the effect on service
establishments and related employment. The factor that had the highest
influence affecting the opinions on the reopening of Phuket to foreign
tourists was people more worried about health than economic concerns.
These results reflected that income was one of the major factors, also
relevant to occupation and age, influencing the opinions on the lockdown
and reopening of Phuket during the COVID-19 situation.

Keywords : Tourism; Reopening; Public Opinion; Vigilant Measures;
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Abstract

The purposes of this research were : 1. to investigate the condition
of green marketing management of business organizations in industrial
estates in Pathum Thani province and 2. to analyze factors related to
green marketing strategies of business organizations in industrial estates
in Pathum Thani province. The hypothesis of the research stated that the
green marketing communication factor and the managerial factor were
related to the green marketing strategy of business organizations in those
industrial estates. The research tool was the questionnaire. The data
were collected from 219 persons ranging from senior management,
production manager, and sales managers or representatives of private
business organizations located in the area of Bangkadi Industrial Park CO., LTD.,
Pathum Thani province. The data were analyzed using descriptive statistics,
multiple regression analysis : MRA., and Pearson Product-Moment
Correlation Coefficient.

The results were as follows: considering the green marketing
management state of business enterprise, in terms of marketing
communication it was found that: the majority of the respondents gave
the most importance to the green packaging, followed by green products
and green consumers, respectively. For the management dimension, it
was found that the majority of the respondents gave the most importance
to the innovation, followed by market share, social responsibility and
government support, respectively. When considering the relationship

between the variables, it was found that: green packaging, green products,
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X

innovation, market share and social responsibility correlated positively
with green marketing strategies at the statistically significant level of .05
level.

Keywords : Green Marketing; Marketing Communication; Marketing

Strategies

unun

MsfsPinuuilniiannslinsnennsdadufivsedanndon a1aiden
Igndunisdingganisnainddes (Green Marketing) wazAudnTinantuite
nevaupINsUIlnaRinaidenit “nansdaeidides (Green Product) Fadu
NARSnuTinARenssIIsNesTsud ideuuased Winaluladniswani
ave1n @s1auafiviey wazanunsadinaudlviudla” Berry, 2007) &3 Olson
(2009) lénanal¥i1 nsaawualvaliidendinismaiadidend taTlniiud
naidsuasiAedutunginssuduilaainduduilnedifer uesululy
fanefifiusaugatuosheronles fedu fuansndudiesuusaliutunssua
nswasuudad wmzmsLiJ%'sJuLL‘LJam'fTa'qmam’aé’wﬁmlumﬁaﬁuiﬁﬁaqwémﬁw
nsvurunsilulinssedcunndouinniely donndesiudinALIRaIALS
an¥geuiina (American Marketing Association, 2011) ldlvideAaiiuin
M3nan@den (Green Marketing) fie n1snanvesndndamifidanulaonsde
Roan1izuandeu 1Wun1ssiufanssuludrunisusuivadsundnSud
MawAsuLastumeU NIEUILNISHER LLazmﬁLﬂﬁaul,mawssa;ﬁmsﬁﬁLs?i'aaﬂm
fumseyinuaunnden Lavdenndesiunsnsenamnssd (2562) Alali
Uoazudn geamNIINETYY Ao N1IRa1AWAteUIAn (Green Ocean) W31
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yaufinanuianssunuuluel mugiunsandununsuasludsilinelian
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AnAnFesTunuosagiane ins1zuenanvziingrune uastermundug Jadu
madsfveanunliua Tussdudsevauazseauaina Gallunnsnisnieadasla
dnvaneUsens wu 1SO 14001, ISO 50001, Green Procurement, Carbon
Footprint 2een@nsael wazesdns WJudu indeuvzifunalndrondndu
nsna1ndidegiane wennanlanlunaduliuiuduilnaazinaulauay
il lymannndon audnnsvuadndilnsoamnuandomiinty wayiiu
uElnenan s dulinsredaunndesnnnninmsaulalufossan laisens
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dnsudnunrreinnandidentu Grant (2007) Wasuh mananediTendald
3 56U fie 1) 586U Green gldnsiangsiaduinasilaegaineenvie was
afanmanuallagn1sussvduius 2) 58U Greener agnisnasunsaysny
Aunndey dualunisidusniuniseyiny Fannniwenus uay 3) sz
Greenest 1usuitannsaidoundasdeeils uazdutansalnl Faderdy
seiugega faunAnues Chen (2010) Aldnanlid ssdnsgsialuussmamds
s Snddnmegianeinssmavasauty fuilaendontiaruslnadudnii
denafdedunndouudwioll vagiigsAafruinlsefiuanumiouvosmud
annsonanAudUssanildanendoli desnnsdniiugshiauuueying
dannden (Green Business) azd3alddasendumusimiiovarsnndly
mMsAniung
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1. YaUWARUAILUS

INNIIANBILUIAANG YT N13Aa1nFleY (Green Marketing) lag
Dahlstrom (2011) anansaaguladn nsea1edides Wunsdumanuyaezaiy
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1.1 fuUsBase (Independent Variable) ldun Jadednunisdeansnis
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BIANTTIND
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A a (% [ [
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Abstract

The purposes of this study were to 1) analyze the condition,
problems and components of internal quality assurance management
2) create the model of internal quality assurance management and to
3) evaluate the model of internal quality assurance management for
private educational institutions in Kamphaeng Phet Province. The research
methodology was divided into three steps: I) analyzing conditions,
problems and management component in Kamphaeng Phet Province by
interviewing the school director and the head of academic, Il) creating
the model of internal quality assurance management for private

educational institutions in Kamphaeng Phet by setting up a workshop,
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and Ill) evaluating the model by conducting the public hearing with 36 of
the private school administrators and 36 heads of academic affairs or the
teacher. The result revealed as follows: 1. The condition, problems and
components of internal quality assurance management for private
educational institutions Kamphaeng Phet were found that the plan and
the operation were carried out in comply with the standard operating
guideline of Ministry of Education which was relevant to school. In addition,
the most frequent problems confronting the educational institutions were
the lacks of effective planning, knowledge staffs, continuity due to staff
resignation or changing of work, and cooperation from the community.
2.The model of internal quality assurance management for private
educational institutions in Kamphaeng Phet consisted of six components
as follows; 1) principle of model, 2) objectives of model, 3) state of
environment and technology, 4) model of the process, 5) production
and 6) condition for the success. 3. The result of the overall evaluation
of the internal quality assurance management model was found at
good level. Considering at each component, it showed that the highest
average mean was in the sixth component- the condition for the success
and followed by the fourth component- the model of the process which
were at high level.
Keywords : Model of Internal Quality Assurance Management; Internal
Quality Assurance of Private Educational Institutions; Model

Assessment
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Abstract

Under the background of serious overcapacity and supply-side
structural reform in China’s cement industry, mergers and acquisitions of
cement enterprises are increasingly frequent, but little is known whether
the synergistic effect after merger and reorganization is significant. This
study is based on the merger and reorganization and synergistic effect
theory, from the operating synergy, management and financial synergy
effect of China cement enterprise merger synergy effect evaluation system,
including three primary indicators, 12 secondary indicators, and 36 tertiary
indicators, in mainland China. 15 cement listed companies were se-
lected for empirical research, using weighted factor analysis of merger
and reorganization synergy evaluation. The research results showed that
significant business synergies; management synergies were significant in
production management and organizational management; the overall
performance of financial synergies was not significant. The conclusion of
this study helped to enrich the synergistic effect theory of merger and
reorganization, and also provided valuable enlightenment for the
subsequent merger and reorganization practice of other cement enterprises.

Keywords : Cement Enterprises; Merger and Reorganization; Synergies
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Introduction

According to the latest data from the National Bureau of Statistics,
China’s cement production was 2.377 billion tons, accounting for more
than 50% of the world’s total cement production, ranking first in the
world for more than 20 consecutive years. However, with the slowdown
of investment in real estate and infrastructure construction, the market
demand for cement is greatly reduced, resulting in the utilization rate of
cement production capacity that has fallen below the 70% warning line
for many consecutive years. The structural contradiction of the cement
industry is becoming increasingly prominent. At present, China’s cement
industry is in a long-term and overall era of overcapacity.

On July 26, 2016, The State Council General Office issued “on
promoting the central enterprise restructuring and restructuring guidance”,
made clear about the cement industry supply side reform to deepen the
direction of the industry mergers and acquisitions and reorganization,
encourage central enterprises to actively yet prudently mergers and
acquisitions, in order to obtain key technology, core resources, well-known
brands and market channels, so as to improve industrial concentration,
promote quality brand promotion. At the same time, enterprises at all
levels have established and improved the evaluation mechanism of
merger and reorganization, strengthened the linkage and integration of
enterprises after merger and reorganization, promoted the coordination
and integration of management, business, technology, market, culture
and human resources, and ensured the realization of the expected goals
of merger and reorganization.

Under the backeround of the central enterprise reform and the
supply-side structural reform, a series of mergers and acquisitions have

occurred in the cement industry in recent years. What are the synergistic
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effects of these mergers and acquisitions activities? What is the realization
path of various synergies in the process of merger and reorganization
decision-making? How is the overall performance of the synergies of
mergers and acquisitions? Based on the above thinking, this study
systematically studies the synergistic effect of the merger and reorganization

activities of cement enterprises.

Literature Review

M&A Theory

From different theoretical literatures, M&A restructuring is an act of
transferring rights in the course of the movement of the change of control
of the enterprise, which is carried out by the various rights holders according
to the institutional arrangements made by the property rights of the
enterprise. Encyclopedia Americana explains M&A restructuring as follows:
“ Merger refers to the combination of two or more enterprise organizations
into one enterprise organization. As one manufacturer continues to exist,
other manufacturers lose their independent status, and only the remaining
manufacturers retain their original names and articles of association, and
obtain other manufacturers’ assets.” The Company Law of the People’s
Republic of China stipulates that mergers and acquisitions belong to a
kind of company merger, which is divided into two forms: absorption
merger and new merger. The merger and acquisition of cement companies
in this study is mainly based on the two means of share absorption and
holding, which are forms of absorption and merger under the company law.

Corporate mergers and acquisitions are usually the result of the
combination and balance of multiple motives. Roll (1986) aims to satisfy
management ambitions and motivation to demonstrate their management
skills and skills. Meeks (1997) attributes them to the acquisition of market
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power, increased market share and market control; Barney (2001) considers
the vertical mergers and acquisitions of companies with excess resources
and management capabilities to deliver these capabilities across industries.

Synergy Theory

The American strategic management scientist, H. igor Ansoff in the
1960s introduced the concept of enterprise management, his research
on synergies mainly focuses on economics, that the synergy comes from
the enterprise through the common application of technology, common
storage sales, improve the utilization of equipment and facilities, reduce
staff learning cost, sharing distribution channels to obtain economies of
scale, reduce the operating cost of enterprises after mergers and
acquisitions. Mark L. Sirower in the trap of synergies: how to avoid failure
in the book refers to the two companies after merger operating benefit
than they independent operation when the expected benefit of the
increase, refers to the increased competitiveness, lead to cash flow more

than two companies each expected level.

The synergies produced by mergers and acquisitions include operating
synergies, management synergies and financial synergies. Marshall (1890)
believes that economies of scale are not limited to economies of
production scale, but also from cost savings caused by research and
development, procurement and sales and operation management;
Alexander R. Slusky (1999) pointed out that financing from external
enterprises bears important transaction costs, and mergers and acquisitions
themselves can avoid such external transactions, thus reducing financing
costs to create value. And Chinese scholars mainly from the functional
layer and resource layer research synergy, functional layer research is
according to the traditional analysis method, from the management,

research and development, operation, sales and other basic functions of
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synergy, Chang-zheng wang (2002) on the basis of enterprise value chain
evaluation will synergistic effect into pure increase effect, strengthening
effect, transfer and diffusion effect and complementary effect of four
types, and how to achieve synergy through the value chain restructuring
is discussed. Resource layer research is standing in the enterprise resources
perspective study the source of collaborative value creation, analyze the
merger and financial capital and knowledge capital may cause synergy,
wen-gang liu (1999) analyzes the influence of intangible assets on mergers
and acquisitions, think in the enterprise mergers and acquisitions relying
on brand, patent technology, enterprise culture and other intangible
assets advantage transfer and play can produce synergistic effect, and

greatly improve acquisition performance.

Research Objectives

1. Build a synergistic effect evaluation index system of merger and
reorganization of Chinese cement enterprises;

2. Explore the realization path of synergies in the decision-making
process of merger and reorganization, and analyze the synergistic effect
performance of different merger and reorganization modes;

3. Use the factor analysis method to empirically analyze and test
the synergistic effect of merger and reorganization of Chinese cement

enterprises.

Research Design

Sample selection

There are no more than 30 large-scale cement enterprises in China,
of which less than 20 are listed on the mainland China and Hong Kong

stock markets. In view of the requirements of the accounting standards
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and financial regulations of mainland listed companies, excluding the
cement business is not their main business Listed companies with business
income. This study selected from 2008-2019 10 years of merger and
reorganization business in China of 15 listed cement enterprises for
research, including conch cement, Huaxin cement, Jinyu group, Fujian
cement and Jidong cement, etc., basically covers all the large cement
enterprises, can reflect the basic situation of the merger and reorganization
synergy.

Data sources

The research data mainly came from the “Overview of the Listed
Company Reorganization Matters” and the “Listed Company Reorganization
Database” published by the China Securities Journal from 2008 to 2019,
the annual report released by the research samples, the official enterprise
website, China Cement Network and China Building Materials Magazine.

Statistical analysis methods

This paper uses SPSS 22 to evaluate the synergy of Chinese cement
industry by factor analysis. Research idea: Perform factor analysis on the
set indicators and extract factor variables, calculate the variance
contribution rate and score of each factor, and then construct a
comprehensive scoring model based on the sum of the variance
contribution rate of each factor and the product of the factor’s score.
Research Results and Inspiration

The evaluation index system for the synergistic effect of merger and
reorganization of enterprises in China’s cement industry was constructed,
Covering three first-level indicators, including operation synergy,
management synergy and financial synergy, Each primary index set four
secondary indicators, Including organization and management coordination,

production management coordination, capital cost effect, capital demand,
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financial management ability, profitability, operating capacity and solvency

and other 12 secondary indicators, Each 2-level index has set up three

more three-level indicators, It includes 36 three-level indicators, such as

profit margin on total assets, return on equity, net interest rate on sales,

current ratio and asset-liability ratio. See Table 1 below for more details :

Table 1 Evaluation index system of synergy effect of M&A and

restructuring of Chinese cement enterprises

Tier 1 Secondary
Objectives Three-level indicators
indicators indicators
Total assets profit margin
profitability [Return on net assets
Sales net interest rate
Crowth net profit growth rate
ro
Synersy = Total assets growth rate
effect ability . )
Operating Main business revenue growth rate
Of Mergers
Synergy inventory turnover ratio
and operation ) )
i average accounts receivable turnover ratio
acquisitions capacity
turnover of total capital
current ratio
debt

paying ability

asset-liability ratio

cash ratio
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Table 1 Evaluation index system of synergy effect of M&A and

restructuring of Chinese cement enterprises (continue)

Tier 1 Secondary
Objectives Three-level indicators
indicators indicators
Reasonable of right distribution
management o . )
‘ Organizational structure rationality
o
~ |Smooth communication between
organization o
both organisations
Coordination and allocation of human
resources
human  [The ability of human resources
resources |management has been improved
Reduce the human resource costs of
enterprises
Management Main products and business tend to
synergy be unified
Brand o i
Brand culture is highly integrated
strategy
Strategic development is more macro and
long-term
Eliminate technical barriers and improve
the level of production technology
) spare parts sharing, equipment utilization
production ) )
efficiency improved
control

Absorbe advanced management modes

and methods to improve production and

management efficiency
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Table 1 Evaluation index system of synergy effect of M&A and

restructuring of Chinese cement enterprises (continue)

L Tier 1 Secondary o
Objectives Three-level indicators
indicators indicators
Reduce the cost of corporate securities
financial  [issuance
expenses [Promote enterprise equity financing
Risk premium decreased
Reasonable use of the deferred clause of
Reasonable [the loss of the tax law
tax saving [Capital gains replace conventional gains
Synergy Following on to the preferential tax policies
effect ) ) Centralized management of cash,
Financial
Of Mergers inventory, and accounts receivables
synergy
and Capital  [Stripping of non-performing assets
acquisitions demand  |and redundant fixed assets
Internal capital circulation, improve the
capital utilization efficiency
We will promote the internal financial
Financial [structure adjustment of enterprises
management [Benefit to control operating costs
ability Benefit integration integrate financial

resources of both sides

The realization path and performance of the synergistic effect of

different M&A and restructuring models:

(1) The synergistic effect of horizontal mergers and acquisitions comes

from the scale economy effect of the increasing market share and the

decrease of the average cost of the unit product. This coincides with

Adam Smith’s macroeconomic theory, The Adam Smith believes that
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economies of scale come from the division of labor and specialization
brought about by mass production, It promotes the increase in labor
productivity. Through the research on the synergistic effect of horizontal
merger and reorganization of cement enterprises, it is found that the
operation synergistic effect is not limited to the economy of production
scale, It may also come from the cost savings caused by specialization in
research and development, procurement and sales, and operation
management. The synergistic effect of vertical merger and reorganization
comes from the saving of transaction costs after merger and reorganization.
Vertical merger and reorganization transform the original market-oriented
transaction behavior into internal transaction behavior, thus saving
transaction costs and reducing asset risks. This research result and Ron-
ald H. The Coase’s theory of transaction costs fits in well.

(2) After the horizontal merger and reorganization, the organizational
capital, organizational experience and management personnel of the
enterprise can be transferred as a whole, so as to improve the overall
management level of the enterprise after the merger and reorganization,
and generate management synergy. The study found the realization path
of the horizontal merger and reorganization management synergy effect
of cement enterprises Similar to Shun-long Zhao (2004), who used the
theory of enterprise organizational structure to study the formation of
enterprise organizational capital, and analyzed the formation path of
organizational capital from three levels of institutional structure,
hierarchical structure, and cultural structure. Vertical mergers and
acquisitions In the decision-making process of mergers and acquisitions,
due to different industry attributes, the ability of the exclusive non-

manager of the enterprise cannot be transferred.



Dsanssuwnnyd UMBNENAainsn
UA 40 aUUA 3 Auenau - SUNAU 2565

(3) The financial synergy effect is mainly to obtain synergistic benefits
through reasonable tax avoidance and reduction of capital costs in M&A
and restructuring decisions. Since both parties are generally in the same
industry, various taxes are basically the same, and there is little room for
reasonable tax avoidance; while mixed mergers and acquisitions The
function of capital supply in the capital market is transformed into the
allocation of funds within the enterprise, which reduces the cost of
external financing and creates financial synergy value.

Factor analysis method empirically analyzes and examines the
synergistic effect of mergers and acquisitions of Chinese cement enterprises.

(1) Factor analysis feasibility test

In this study, KMO test and Bartlett’s spherical test were used to
test the collected sample data for factor analysis. The SPSS software test

results are as follows :

Table 2 Results of the reliability and validity tests for the factor analysis

T-1 T T+1 T+2
Phase Phase Phase Phase

The Kaiser-Meyer-Olki metric .853 872 .842 .886

Bartlett’s sphericity test, Sig. .000 .000 .000 .000

From the table above, we can see that the KMO values of the data
for each period are all higher than 0.8, well above the threshold value
of 0.5, indicating that it shows that there is a correlation between the
variables, which is in line with the requirements of the study; then we
can look at the results of the Bartlett’s spherical test in the table, and
the Sig. values are all 0.000 (i.e. p-value < 0.05), indicating that there is a
correlation between the variables and the sample data is suitable for

factor analysis.
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(2) Determining the common factor

In this study, the public factor was extracted using the principal
factor method, due to the lack of load in the initial factor load matrix,
the factor score was calculated by regression to better interpret the
principal factor and rotate by maximum variance. Due to space limitations,
only the calculation process of operating synergies is shown here, and

the calculation process of other evaluation indicators is reasonable.

Table 3 Total variance explained in period T-1

Initial eigenvalue Extract the sum of the square to load Rotate the sum of the square to load
srement amountto | variance% | accumulate% | amountto | variance% |accumulate% | amountto | variance% |accumulate%
1 4774 39.782 39.782 4774 39.782 39.782 4.024 33.531 33.531
2 2.608 21.730 61.512 2.608 21.730 61.512 2.646 22.047 55.577
3 1.971 16.428 77.940 1.971 16.428 77.940 2.567 21.395 76.972
4 1.229 10.244 88.184 1.229 10.244 88.184 1.345 11.212 88.184
5 .656 5.463 93.648
6 504 4197 97.844
7 153 1.275 99.119
8 .094 783 99.902
9 .008 .067 99.970
10 .004 .030 100.000
11 .002 .000 100.000
12 .000 .000 100.000

Extraction method: main component analysis.

According to the extraction principle of the characteristic value
greater than 1, there are four factors eligible, each period of public factors
extraction results show that the first four factors of the cumulative
contribution rate are 80%, namely the first four public factors explained
the variance accounted for 80% of the total variance, with the four public
factors to reflect the four years of lost information, so with the four public
factors can comprehensively reflect the Chinese cement enterprises

before and after four years of business synergies.
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(3) Build the scoring model

'
En

In order to further compare the operating effect of the company

before and after the merger and reorganization of cement enterprises,

the variance contribution rate and score of each factor are calculated,

and the score function of the product between the variance contribution

rate of each factor and the score product of each factor is constructed.

Table 4 The factor score co-efficient matrix for phase T-1

element

Total Assets margin (x1)

Return on equity (x2)

Net Sales Interest Rate (x3)

Net profit growth rate (x4)

Total assets growth rate (x5)

Growth Rate of Main Business Revenue (x6)
Inventory turnover rate (x7)

Accounts receivable turnover rate (x8)
Total assets turnover rate (x9)

Flow ratio (x10)

Asset-liability ratio (x11)

Cash ratio (x12)

.003
.020
-.094
235
234
233
187
.037
239
.040
.009
.030

.365
.330
.393
-.035
-.031
-.032
-.062
-.057
.004
101
-.050
-019

.027
116
.01
-.042
-.038
-.042
.188
-.301
130
401
.058
.346

-133
303
117
-.042
-038
-.044
-229
-123
181
-016
738
067

Extraction method,: the main component.

Rotation method: the orthogonal rotation method with Kaiser standardization.

Table 4 shows the expression of each factor score function in the

T-1 phase :

fl1= 0.003x1+0.02x2-.094x3+0.235x4+0.234x5+0.233x6+0.187x7+0.0

37x8+0.239x9+0.04 x10+0.009x11+0.03x12

f2= 0.365x1+0.33x2+0.393x3-0.035x4-0.031x5-0.032x6-0.062x7-

0.057x8+0.004x9+ 0.101 x10-0.05x11-0.19x12

3= 0.027x1+0.116x2+0.011x3-0.042x4-0.038x5-0.042x6+0.188x7-

0.301x8+0.13x9+ 0.401x10+0.058x11+0.346x12

fd= -0.133x1+0.303x2-0.117x3-0.042x4-0.038x5-0.044x6-0.229x7-

0.123x840.181x9-0.016x10+0.738x11+0.067x12
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Therefore, the phase T-1 comprehensive score model is :
F (T-1) = (33.531f1+22.047f2+21.395f3+11.212f4) /88.184
Similarly, the combined T, T+1 and T+2 scores are modelled as:
F (T) = (30.089f1+27.409f2+13.132f3+9.849fd) /80.479

F(T+1) = (32.787f1+19.572f2+17.726f3+14.655f4) /84.74

F (T+2) = (32.467f1+20.524f2+16.071f3+11.962f4) /81.024
(4) Test results

According to the first four comprehensive score model, can calculate

the comprehensive score of the merger and reorganization of samples,
according to the comprehensive score difference before and after merger
and reorganization, using paired sample t test the difference between the
difference before and after merger and reorganization, so as to determine

whether the merger and reorganization is significant.

Table 5 Statistical Table of comprehensive scores of merger and

reorganization for each sample

Comprehensive score
sample book
T-1 Phase T Phase T+1 Phase T+2 Phase

Ningxia building materials -37.3 -22.25 -11.04 -18.72
Sichuan Shuangma -36.66 28.95 -16.07 -19.99
Qilian Mountain 3.49 47.82 16.96 8.32
Conch cement 4.03 59.73 36.6 28.95
East Hebei cement -9.1 9.03 20.21 16.63
Jinyu shares 14.74 50.86 19.85 8.8
Huaxin Cement Company -51.41 -17.72 26.95 61.13
Jianfeng Group -31.38 -16.45 31.02 10.97
Upper peak cement 4.16 14.81 27.38 10.26
Hainan Ruize 44.53 19.99 41.48 13.24
Fujian cement -82.58 -38.72 -13.96 -9.58
Western construction 25.56 56.4 104.87 18.01
Sinoma International 6.13 7.95 66.84 35.41
Rohdea japonica -2.49 14.95 72.62 83.7
Yatai Group -21.72 -13.93 -0.74 1.94
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Table 6 Mean test of the comprehensive score difference for each phase

of the sample

FO) F | FGe) F | FG+) F | FG+2) F | FG+2) | F(T+2) F
F D-value
(r-1) (t-1) ) (r-1) (&P (T+1)
Mean of t-test 28.828 21531 14.703 18.938 3114 11,593
Horizontal M &
36.986 27.546 556 13.583 2597 2,963
A
Longitudinal M
16.197 67.473 51.277 21.360 5.163 -46.113
&A

From the point of the final comprehensive evaluation results, cement
enterprise merger and reorganization, a year after the merger and
reorganization, two years after merger and reorganization and the year
before the comprehensive score difference are positive, that the cement
enterprise merger and reorganization activities have produced a positive
synergistic effect, enterprise business performance has improved, the
growth of each sample difference, that the research hypothesis is
established. Comparing the change in the output value score in the two
years before and after merger and reorganization, the average t-test of
the score difference in the year of merger and reorganization was 24.828,
which showed the most significant performance in the four years before
and after merger and reorganization, indicating that the most significant
synergistic effect of the overall sample in the year of merger and
reorganization.

The operation synergy effect of vertical M&A and reorganization of
China’s cement listed companies was not obvious in the year of M&A
and reorganization, but the operation synergy effect of M&A and
reorganization was significant in the second year. It helps to reduce market

risks and save transaction costs, so that cement companies can improve
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their bargaining power with suppliers such as limestone and coal, as well
as buyers such as concreters and builders; at the same time, they can
complement the company’s original production factors and improve the

efficiency of business cooperation.

Suggest

(1) Cement enterprise merger and reorganization must be according
to the needs of their own development strategy, structural adjustment,
according to the principle of market economy, reduce the government
intervention in merger and reorganization behavior, make the enterprise
fully responsible for their merger and reorganization behavior, in the
longer term, strengthen the strategic integration, organization and
management integration, cultural integration, human resources integration
and financial asset integration, etc,, realize the reasonable allocation of
social resources, achieve the maximum synergistic effect, so as to achieve
the purpose and goal of merger and reorganization.

(2) As the relationship between China and ASEAN has been upgraded
to a “comprehensive strategic partnership”, it is imperative for Chinese
cement enterprises to “go global” to carry out overseas mergers and
acquisitions. While overseas mergers and acquisitions are actively
promoted, Chinese enterprises should pay attention to the integration
management after mergers and acquisitions. Work, correctly handle the
relationship between the local government and the market, promote the
mutual penetration and integration of the two cultures, strengthen
exchanges and communication, and attach importance to the improvement

of the synergistic effect of merger and acquisition management.
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Abstract

The research entitled “Protection Laws for Rights of Juvenile in
Judicial Process Prior to the Litigation that are Inconsistent with International
Obligations” aimed to analyze Thai laws, related to the judicial process
for juvenile prior to the litication, whether which one was inconsistent
with international obligations.

The study found that the Juvenile and Family Court and Procedure
Act B.E. 2553 including regulations of juvenile detention home were also
in accordance with the Convention on the Rights of the Child 1989 and
the United Nations Standard Minimum Rules for the Administration of
Juvenile Justice 1985. There were some issues that were inconsistent with
International Obligations such as the arrest of child could be conducted
by legal authorization only and shall be final as it is necessary as well as
the determination on time of making arrest shall be placed importance
on child.

The researchers had a suggestion as follows : Thai laws should be
amended to be in line with standards of international law that Thailand
has her obligations to be complied to let juveniles has their freedom and
rights protection actually.

Keywords : Rights of the Juvenile; International Obligations; Treatment

on Juveniles Prior to the Litigation.
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Abstract

This research aims to find answers for more effective development
of protection of rights and liberties of the alleged offenders or the defendants
in drug cases under the Constitution of the Kingdom of Thailand, B.E. 2560.
The qualitative research science consists of document research, in-depth
interviews, and group chat. The answers obtained are used to develop
and amend the law under the Act Promulgating the Drug Code, B.E. 2564.

The findings of the research were the answer to the protection of
rights and (freedoms) liberties of the alleged offenders or the defendants
in drug cases; the meaning of the word “sell”; the provisions relating to
the quantity of narcotics of category | and criminal penalties in some
cases of narcotics that are unsuitable for use at present These findings
led to the creation of a model law for the development of the Act
Promulgating the Narcotics Code B.E. 2564.

By analyzing the Narcotics Act B.E. 2522 which has been repealed.
on the determination of the amount of narcotics of category 1 under
section 15, paragraph three, and criminal penalties section 65 to section
67, the researcher recommended an act to apply the Narcotics Code B.E.
2564. in some cases to be much more fair and better protect the rights
and liberties of the alleged offenders or the defendants in drug cases.
Keywords : Rights and liberties; The Alleged Offender; Defendant; Drug Case
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Abstract

The purposes of this research were to investigate the legal measures
taken to deal with the dissemination of fake news that are currently
major concern, and to analyze guidelines for taking legal measures against
the dissemination of fake news in the future. This research was a qualitative
research. The samples of this research were 102 key informants consisted
of policy level executives involved anti-fake news, related agency
personnel, entrepreneurs, operators, persons who were affected by fake
news, and legal experts. The data were collected from analyzing the
documents, in-depth interviews, and participation and non-participation
observations. The results of the research were 1) The current legal
measures taken against the dissemination of fake news are: Thailand’s
Computer-Related Crime Act, B.E. 2560, a criminal code that contains
provisions for defamation offenses, Criminal Code for Petty Offenses, and
the Civil and Commercial Code of Infringement; 2) Guidelines for taking
lecal measures to deal with fake news in the future are as follows: to
improve the law on broadcasting and television businesses; to supervise
the contents of the operators; to revoke the license of journalists who

publish fake news; to amend the electoral law in cases where people
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who create or spread fake news are disqualified from political office; to
enact a law to regulate platform technology providers, technology
companies, and social media providers to take responsibility for controlling
the spread of fake news and removing illegal news content from the
system and blocking illegal content on the system within 24 hours; to
regulate the platform operators to disclose details of advertisements
found to be fraudulent or providing illegal content; and to enact a law
which promotes integrated management of fake news with multi-stakeholder
engagement.

Keywords : Fake News; Legal Measures Against Fake News; Law

Enforcement Against Fake News
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Abstract

The objectives of this article are to 1. develop the knowledge and
understanding of Chinese students on Eastern Economic Corridor (EEC)
by utilizing infographics, and 2. analyze the satisfaction rate of Chinese
students towards the Infographics Book on Eastern Economic Corridor
(EEC) for Chinese students. The research tools are infographics books and
satisfaction rate survey forms. The researcher used One-shot case study
as a research method, which is the research with only one focus group
and one-time analysis. The result showed that the book had the
performance value E1/E2 = 89.88/92.17, which reached the designated
value of E1/E2 =75/75. The mean of the satisfaction rate of the target
group was equals to 4.90, which was the maximum satisfaction rate. This
showed that the research tool helped Chinese students learn more about
Eastern Economic Corridor (EEC), Thai language, and Economy. Also, it
helped increasing the students’ vocabulary bank and could be used as
a teaching medium for Business Thai Language Studies for Chinese
students.
Keywords : The Eastern Economic Corridor (EEC); Chinese Students;

Infographics
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Abstract

The objectives of this research are 1) to investigate the accessibility
of the elderly passengers to public transportation in Bangkok, 2) to
investigate the issues and requirements of the elderly when using public
transportation, and 3) to present a guideline for the development of
public transportation systems in Bangkok to ensure that the elderly have
equal access. Mixed research methodology was used, with quantitative
data collected from 400 samples, all were members of the Elderly Club.
Qualitative data was gathered by in-depth interviews from 4 samples
selected from the representatives of government officials with inclusion
criteria from those in charge of Bangkok’s public transportation policies.
The results were that sufficient service officer facilitation, and specific
conditional rights were essential for improving physical access to public
transportation access. The most urgently needed services included
convenient and safe mass transit system connections and enhanced
services to boost the elderly’ s confidence. Construction of facilities for
elderly users still lacked inter-departmental integration, as the elderly
group differs from people with disabilities in advocating government
policies. These findings suggested that the government should support
the Elderly Club to evolve Bangkok public transport system policy.

Furthermore, the government should provide services for the elderly both
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within the station and in the public areas surrounding it. Also, to ensure
that service providers of all forms of mass transit systems in Bangkok are
trained to the same quality, training courses for service providers of all
types of public transit systems should be developed.

Keywords : Services Accessibility; Public Transportation; Elderly
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Abstract

This article aimed to study the representation of the Goddess Kali
in an esports game, ROV and the Goddess Kali in Hindu mythology. The
objective of this article was to study and find the representation of the
Goddess Kali for an analysis. The research was conducted through
documentary research and descriptive analysis. The results revealed that
Garena, a company in Singapore and the largest online game manufacturer
in ASEAN, adopted the information from Hindu mythology concerning the
Goddess Kali to create the hero character in an esports game, ROV, which
is currently popular among Generation Y and Generation Z. The Goddess
Kali is believed in Hindi mythology to be the fiercest part of Uma Devi,
the consort of Lord Shiva, and she reincarnated to defeat the demon.
According to the study, there appeared to be five representations
consisting of 1) the representation of the goddess of power, 2) an image
representing a female goddess in fearing the enemy with her appearance.
3) the representation of the goddess as a warrior, a demon slayer, and
an enemy, 4) the representation of the goddess full of deep hatred in

her mind, and 5) the representation of the goddess who controls ghosts.
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Consequently, the study of the representation of the Goddess Kali
in an esports game, ROV and the beliefs regarding the Goddess Kali in
Hindu mythology, is the guidelines for understanding the adoption of
beliefs as to gods in various religions or belief in gods in each region in
order to create added value in cyberspace and online games, having an
influence on lifestyle changes that reflect the play of youth in this modern
era with understanding and accessibility.

Keywords : Representation; the Goddess Kali; Esports game; ROV
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O Research Article ¢ Academic Article (& Others (Please Specify)..

1. 1 (Mr. /Mrs. /Ms.)

2. Academic Title :
O Professor Associate O Professor O Assistant Professor O Lecturer/ Instructor
O  Students O Others

3. Faculty/ Department/

School University.
Addres:
Phone Number E-mail

4. Title of the Submitted Article
(in Thai)

(in English)

The submitted manuscript must have not been previously published in any journals nor any publications
before. The submitted manuscript must have not been a classroom research nor a research article of the
institutional research. The submitted manuscript for publishing in Romphruek Journal must first be selected by
the representatives of Romphruek Journal editorial board whose identity will be concealed. Then the manuscripts
selected will be reviewed by at least three reviewers from the field of study approved by the editorial board of
Romphruek Journal. The reviewers will not be identified nor revealed their personal background (Double Blind
Peer Review). All articles published in Romphruek Journal are copyrighted and belong to Krirk University entitled
by the Property Act B.E. 2537.

I, hereby, confirm that the submitted manuscript is original, and has not been published in any forms
before. | have read the submission policy and criteria with fully understand its content and agree to comply with
the submission policy and criteria. Thus, | agree to send 1) the filled-out article submission form, 2) the pay-in
slip, and 3) the submitted manuscript for publishing in Romphruek Journal.
evvsnnnennes (SigNature)

............. Y S S—

Fee Payment

The author of the submitted manuscript agree to pay fees according to the following condition :

Article Faculty, staff and students of General Public
Krirk University Payment per one article
Payment per one article
in Thai 3,000 baht 4,000 baht
in English 6,000 baht 8,000 baht

2. Pay through Krung Thai Bank, Krirk University account name, account number 060-1-06501-8

3. Once the total payment has been paid, please send the copy of these following three documents :
3.1 the complete filled-out article submission form 3.2 the pay-in slip
3.3 the revised submitted manuscript to http://www.tci-thaijo.org/index.php/romphruek/index

*Remark : the author could not request the fee refund in any case (please read the policy carefully before submission)*



Criteria and Writing Pattern for the Article Submission Published in Romphruek Journal

Criteria for the Article Submission for Publishing in Romphruek Journal

1.
2.

The author must pay the fees for the article publishing in Romphruek Journal.
The submitted manuscript must follow the referencing styles used in academic writing set by Romphruek
Journal.
The author of the submitted manuscript must send :
3.1) the complete filled-out article submission form.
3.2) the pay-in slip
3.3) submit the manuscript to
http://www.tci-thaijo.org/index.php/romphruekj/index (on line). Please note
that the manuscript submitted via e-mail, or post mail, or others will not
be selected for publishing in Romphruek Journal.
The process starting from retrieving the submitted manuscript to the peer review evaluation process takes about
75 days.
The author of the submitted manuscript will receive the letter of acceptance for publishing, when the editorial
committee has received the revised paper according to the suggestions of the peer reviewers.

The editorial board reserves its rights to consider only the paper received under the above condition.

The Manuscript Submission Guideline for Publishing in Romphruek Journal

The manuscript must be in the fields of humanities and social sciences.
The submitted manuscript must have never been published in any journals nor any types of publication before.
The author of the submitted manuscript must send the manuscript in e-file, and follow the direction below:
- Type in Microsoft Word Program and the length should not exceed 15 pages (A4)
- Font: Cordia New/ 16 points (Thai and English)
- The page margin on four sides is 2.54 cm. or 1 inch (upper, left, right and bottom)
The pattern of the writing should be descriptive. If the paper derived from the research paper, the author

should rewrite and present the main point of the research, not only as the summary of the research paper.

The Submitted Research Article Should Have the Following Main Parts (Do Not Put Number 1, 2, 3...in

the Proposed Manuscript)

1.
2.
3.
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Article Title in Thai and in English

Name of the Author in Thai and in English

Abstract in Thai and in English (the length of both Thai and English abstract should not exceed one page
of Ad paper size)

Key Words in Thai and in English [3-5 words, use semicolon (;) between words]

Introduction (Background and Significance of the Study; Review of the Literature; Hypothesis; Objectives of
the Study; Related Concepts and Theories)

Research Methodology (Population; Samples; Data Collection Method; and Data Analysis)

Results of the Research (the results can include figures or tables together with detailed explanation)
Conclusion (Conclusion; Discussion; Suggestion and Recommendation)

Reference (Romphruek Journal uses the APA Referencing Style 6™ Edition)




The Submitted Academic Article Should Have the Following Main Parts (Do Not Put Number 1, 2, 3...in
the Proposed Manuscript)

1. Article Title in Thai and in English

2. Name of the Author in Thai and in English

3. Abstract in Thai and in English (the length of both Thai and English abstract should not exceed one
page of Ad paper size)

Key Words in Thai and in English [3-5 words, use semicolon (;) between words]

Introduction (Background and Significance of the Article)

Content (the author presents the main topics related to the article)

N oo v oA

Conclusion (Summary of the main issues presented in the article. The conclusion can be the question

or the intention to lead the readers to search for the new response)

8. Reference (Romphruek Journal uses the APA Referencing Style 6 Edition)

5. In terms of the review article or the book review, the author must notify the sources in detail.
6. The editorial board of Romphruek Journal reserves its rights to accept the manuscript  submitted under the
following condition:
6.1  The author uses his/her own e-mail or phone number for submission.
6.2  The manuscript submitted is not the classroom research nor the institutional research.
6.3  The manuscript submitted follows the writing style of Romphruek Journal.
6.4  The editorial board accept for consideration the article submitted via ThaiJO only. [https://www.tci-
thaijo.org/index.php/romphruekj/index]
Footnotes - are notes placed at the bottom of a page. They cite references or comment on a designated part of the text
above it. The footnotes must be placed at the bottom of that page by leaving enough line space to separate the content
and the footnote by drawing a line, as the example below:
- Cross-Reference is an instance refers to related information in another text or in the same text
which enables the readers to get more related or more detailed information. An example of a

cross-reference is a citation at the bottom of a page, as shown below

..In terms of carrying out one’s duty and working in any section in the organization to create efficiency and good
performance, it is necessary to have good management. In other words, the operation must rely on the

principles of magement.! [In Thai]

! See also, Principles of Management, Chapter 4, p. 75 [In Thai]

- Content Footnote - is used to provide additional information or reference that simplifies or
supplements information of the text. An example of a content footnote is a citation at the

bottom of the page, as shown below:

Book Number or Author Number! Book Classification

'Book Number or Author Number is a unique code number assigned to the letter of the author’s name and last
name. The Book Number or the Author Number is placed after the first alphabet of the author’s name in the

Call Number.

The Reference Style of In-Text Citation
The fact that the documents listed in the reference section are the collection of the documents that have been
referred only in the text. The number of the documents listed in the reference section must, therefore, equal to the

number of the document referred to in the text. The name-year system is the system of in-text citation appeared in



brackets, and consisted of the author(s), and the year of the document publication. The citation, appeared in brackets,
can be placed in front of or after the referring statement. Besides, it can also indicate the page number of the document
that the statement is referred to facilitate the readers to examine the bibliographical data in the reference or the
bibliography.
Example : The in-text citation for one work written by one author :

(Punnee Bualek, 2559)

Punnee Bualek (2559)

YDLEUD u""l,wiwﬁaﬂu (Mwdangw)
(Watson, 2008)
Watson (2008)
Example : The in-text citation for one work written by two authors:
(Dunning & Friedman, 2014 : 99-120)
Dunning & Friedman (2014 : 99-120)

The in-text citation for one work written by three authors or more - write the names of all authors down the
first time and from then on include only the last name of the first author followed by the words et al. (‘et al’ is Latin for
‘and other’).

Example : Research can be defined as a systematic method of creating new knowledge or a way to verify existing

knowledge (Watson, McKenna & Keady, 2008)

Deciding on a research method demands the researcher consider carefully the problem or area of investigation

being researched (Watson et al., 2008).

In case that the author summarizes the content of the whole book, not paraphrasing or quoting part of the
paragraph, identifying page number is not required.
The example is as follows:

(Tin Prachyapruit, 2558)

In case that the author of the manuscript is foreigner, write his/her last name, year of publication, and page
number as follows :

Example : (Hobbs, 2015 : 58-81)

If the author of the manuscript hold the royal title, or the monk’s rank, maintain his/her royal title or the
monk’s rank as follows

Example : (M.R. Pridiyathorn Devakula, 2558 : 59)

In the case that the author hold the military rank, academic title, or professional title, leave out those rank and
title as follows:

Example : (Somchai Phol-iam-ek, 2558 : 68)

In case of the in-text reference from web-site, write down the author of the document and the year appeared in
the document, as follows:
Example : (Arthit Thong-in, 2559)
National Statistical Office (2559)



Reference List (the Collection of the Reference at the End of the Article)

All references or information sources cited in the proposed work need to be listed in the reference list
at the end of the document under “References” or “Reference List.” The Reference List provides all the details
necessary for the readers to locate and retrieve information source cited in the reference list. The Reference List
is arranged in alphabetical order of the author’s first name (if the author is Thai) and the author’s last name (if
the author is non-Thai). The alphabetical order follows the alphabetical order issued by the Royal Institute
Dictionary (Thai Language) or Dictionary (English language). The word with final consonant is placed before the
word with vowel. The word begins with the same consonant is placed in order according to the vowel pattern
in Thai language. In addition, the Thai authors are placed in front of the International authors

In writing the Reference, the author of the proposed work must use the APA 6™ Edition Style (American
Psychological Association), which follows the Standards of Thai Journal Citation Index Center (TCI) by classifying

the type of document as follows:

Book

Author’s name. (Year of publication). Book Title in Italics. Place of Publication : Publisher’s name.

Example :

Vicharn Panich. (2556). Enjoy learning in 21th. Century. Nonthaburi : S.R. Printing Mass Products, Co. Ltd. (in Thai)

Collier, A. (2008). The world of tourism and travel. Rosedale, New Zealand : Pearson Education New Zealand.

Articles in Books, Journal, and Magazine

Author’s name. (Year of publication). Title of the Article. Name of the journal (in Italics), Volume number (issue no.),

page numbers.

Example :
Amornrat Kulsudjarit. (2559). Assets and liabilities declaration and verification system for ministers. Romphruek
Journal, 34(1), 209-234.

Thesis

Author’s name. (Year of publication). Thesis Title (in Italics). Faculty/Name of the University. Place of Publication

Example :
Varisara Sirimangkhala. (2552). Roles of Administration with the Department of Information Technology. Faculty of
Liberal Arts Krirk University, Bangkok.

Liou, J. (1993). Environmental knowledge, attitude, behavioral intention and behavior of preservice elementary

teachers in Taiwan, the Republic of China. Doctoral Dissertation. University of Florida.

Conference Paper

Author’s name. (Year of publication). Title of the Article (in italics). Name of the Conference, page numbers.

Example :
§3091 wasana. (2559). n1sazdndnsduyana:Anyinsainisdeedayavumadn. msdnauenanuivinsiudinfnusziued

Uszd1d w.a. 2559 Fuil 5 waASn1eu 2559 o wMInerdeinin ngamwe, 588-600.

Williams, & Seary, K. (2010). Bridging the divide : Scaffolding the learning experiences of the mature age student. In J.

Terrell (Ed.), Making the links : Learning, teaching and high quality student outcomes. Proceedings of the 9t

Conference of the New Zealand Association of Bridging Educators. Wellington, New Zealand. (pp. 104-116)




Website

Author’s name. Title of the article retrieved (in Italics). (Date, month, year of retrieval) retrieved from name of the
website (URL).

Example :
Thanes Apornsuwan. w%’uﬂn"m"amﬁqmﬁvﬁ’u “qmmiﬁffm]” aUvaw3Au?. (14 February, 2560) Retrieved from
http://www.bbc.com/thai/thailand-38915635 [in Thail.

Ministry of Health. (2014). Ebola : Information for the public. Retrieved from http://www.health.govt.nz/your-

health/conditions-and-treatments/diseases-and-illness/ebolainformation-public.

Interview nsfindadaasdauyaaa Trivin nsdedsluilion (in-text citation) Taglidiasas Memsluvssuynauvieizes

(References)

Interviewer, Position. Interview date, month, year

Example :

Praphas Saengpradap, Wat Bang Bua community President. 9 December 2558. [in Thai]

G. A. Smith, Interview, October 5, 2012

E-Book

Author of the book. (Year). Book Title (in Italics). Retrieved date (date month year). Retrieved from website (URL)

Example :
Somnuek Oonkaew. (2556). Theory of practical music. (23 February 2560) Retrieved from
http://www.ebooks.in.th/mybookshelf.html. [in Thail

E-Journal

Author of the article. (Year). Article Title (in Italics). (Date month year of retrieval). Retrieved from name of Website

(URL).

Example :

Sujittra Samakkitham. (2559). Political economy of the community forest network in the five provincial borders of the
eastern region. (22 February 2560) Retrieved from https://www.tci-haijo.org/index.php/romphruekj /article/view
/72599/58412. [in Thail

Cataloguing for Author(s) in the Reference List

1. The name of the Thai author is catalogued both first name and last name, also listed all authors in the case that
there are more than two authors.

2. The author with royal title, place the royal title behind his/her last name by placing comma to separate these
two parts
Example :  Thanadsri Sawasdiwat, M.R.

Supatra Masdit, Khunying

3. The author who is the monk with the monk’s rank, put the name of the monk’s rank with his real name in
brackets.
Example : Somdet Phra Buddhacarya (Toh Brahmaramsi)

4.  Two authors, place the word “and” or “&” between the name of the first author and the second.

5. More than three authors, place the word “and” or “&” between the second last author and the last one.



For the foreign author, place the author’s last name first, followed by comma (,) and the initials. However, the
list of the foreign author can be changed according to the style of each nation.

If the author is the official agency, organization, and institute, the list must be in order from the line agency to
the sub-department. The name of the two agencies are separated by spacing (the name of the agency is written
in full).

The book written with unknown author, start with the title of the book and follow in order according to the

author’s list.



Sample-Writing of a Research Article

Article Title : in Thai (Font : Cordia New 16 pt. Boldface)
Avrticle Title : in English (Font : Cordia New 16 pt. Regular Type Face)
First and last name' (in Thai Cordia New 16 pt. Boldface)
First and last name (in English Cordia New 16 pt. Regular Type Face)
' Please indicate only the Office that you work for (do not mention the status, rank, job position, nor the name title)
AdAress: .......ooiiiiiiii Tel.NO..ooovi

E-mail...coviiie e (Cordia New 14 pt. regular type face)

Abstract : (in Thai)
The abstract should be described in one paragraph with content including Objectives, Methods and
Results. (Cordia New 16 pt., regular type face).

Keywords : Please type in English not more than 3-5 words (Cordia New 16 pt. regular type face).

Abstract : (in English)
The abstract should be described in one paragraph with content including Objectives, Methods and
Results. (Cordia New 16 pt., regular type face).

Keywords : Please type in English not more than 3-5 words (Cordia New 16 pt. regular type face).

Introduction  (Background and Significance of Study, Concerning Researches, Hypotheses, Objectives,
Concepts and Theories)
The introduction should not exceed one A4 paper size, the content should be about the background and

the significance of the study (Cordia New 16 pt. regular type face).

Research Methodology (Population and Sample, Data Collection and Data Analysis)

(Cordia New 16 pt. regular type face).

Results of the Research (The Results of the Research can be shown in figures or tables)

(Cordia New 16 pt. regular type face).

Conclusion (Conclusion, Discussion, Suggestion and Recommendation)

(Cordia New 16 pt. regular type face)

Reference American Psychology Association (APA) 6" Edition Referencing Style

(Cordia New 16 pt. regular type face)
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